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fmrjok

Oïñld úchisxy uy;añhf.a m‚úvh"
wOHlaI ckrd,a" Y%S ,xld ixpdrl ixj¾Ok wêldßh

fldfrdakd ffjri jix.; ;;ajh ksid f,dj mqrd úYd, jYfhka Ôú; ydks yd wmyiq;djhkag uqyqK §ug 
isÿù ;sfí' th uE; w;S;fha we;s jQ úYd,;u uyck fi!LH w¾nqoh jk w;r th úYd, wd¾Ól w¾nqohlg 
o fya;= ù ;sfí' ixpdrl yd wd.ka;=l i;aldr wxY fuu w¾nqofhka jvd;au mSvdjg m;aj we;'

COVID-19 f.da,Sh jYfhka me;sÍu" ckm%sh ixpdrl .ukdka;hla jk Y%S ,xldfõ ixpdrl wxYhg oeä 
n,mEula we;s lrhs' ixpdrl l¾udka;fha l=vd yd uOH mßudK jHjidhlhka bka jvd;au n,mEug ,laúh 
yelsh'

COVID-19 me;sÍu md,kh lsÍu iïnkaOfhka Y%S ,xldj b;du id¾:l ;;ajhla w;alr f.k we;s w;r tu.ska 
furg f,dalfha wxl tfla ixpdrl .ukdka;hla muKla fkdj úYsIag fi!LH moaO;shla iys; .ukdka;hla o 
jk njg Tmamq lr ;sfí'

rg mQ¾K jid oeófï ;;ajh l%ufhka ,sys,a ùu;a iuÕ" fi!LH iy wdrlaIl mshjrhka ms<sn| oeä  
ud¾f.damfoaYj,g hg;aj foaYSh ixpdrl lghq;= i|yd fydag,a kej; újD; fjñka mj;S' fuu jir ;=< §u 
cd;Hka;r ixpdrlhska i|yd o rg kej; újD; lsÍug ie,iqï lr we;' ish¿u md¾Yjlrejka  
ud¾f.damfoaYhkag wkql+, ùu iy cd;Hka;r ixpdrlhskaf.a iy mqrjeishkaf.a iqrlaIs;Ndjh iy;sl lsÍu 
i|yd wjYH mQ¾jdrlaIl mshjr ms,sme§u fuys,d wjYH fõ' wmf.a fufyhqï ud¾f.damfoaYhkag wkql+,j l=vd 
yd uOH mßudK l¾udka; md¾Yajlrejka i|yd jix.; ;;ajhkag iQodkï ùu ms<sn| mdGud,djla ilia lsÍu 
ms<sn|j S4IG wdh;khg uu fnfyúka ia;+;sjka; fjñ'

oYlhlg jeä ld,hla ;siafia Y%S ,xldfõ ixpdrl lafIa;%fha hymeje;au Wfoid olajk ,o w.kd iyfhda.h 
ms<sn|j ´iafÜ%,shdkq rchg wms lD;{ fjuq'

mdGud,d wka;¾.;hka ms<sfh, lsÍu i|yd oelajQ w.kd odhl;ajh iy Y%S ,xldfõ mqk¾Ôjkh jQ ixpdrl 
l¾udka;h lrd hk udj; wkq.ukh lsÍu i|yd Y%S ,xld ixpdrl jHdmdrhg ,nd ÿka iyfhda.h Wfoid" Y%S 
,xld ixpdrl ixj¾Ok wêldßh fjkqfjka" S4IG wdh;khg udf.a ia;+;sh kej; M,lrñ'

Oïñld úchisxy uy;añh
wOHlaI ckrd,a
Y%S ,xld ixpdrl ixj¾Ok wêldßh 



fmrjok

COVID-19 úiska fi!LH" udkqISh wdOdr ,nd §ug m%uqL;djh ,nd §u iy f.da,Sh jYfhka ÿ¾j, fi!LH moaO;s 
Yla;su;a lsÍu i|yd laI‚l iydh ,nd §ug rchka" mß;Hd.YS,Ska" rdcH fkdjk ixúOdk" mokï iy 
fm!oa.,sl wxYh fj; fmr fkdjQ úrE fi!LH wNsfhda.hla t,a, lr ;sfí'

jix.;hla hkq f.da,Sh yd foaYSh fj<|du lvdlmam,a lrñka fyda kj;d ouñka wdodhï wysñùu" ú/lshdj 
by< hdu iy tys m%;sM,hla f,i oßø;djh by< hdu ;=,ska .Dyia: jHdmdr j, isg wka;¾cd;sl iud.ï 
olajd w¾nqoldÍ ;;ajhka ks¾udKh lsÍug iu;a jQ úYd, wd¾Ól wNsfhda.hls'

´iafÜ%,shdkq rch úiska wruqo,a imhk S4IG jevigyfka § wmf.a m%uqL;djh jkafka Y%S ,xldfõ ixpdrl 
lafIa;%fha m%lD;su;aNdjh iy Tfrd;a;= §fï yelshdj we;slsÍu i|yd iydh ùu ;=,ska COVID-19 jix.;fhka 
ñksiqkag" Tjqkaf.a wd¾Ól Ôú;hg iy Tjqkaf.a hymeje;aug we;s lrk wys;lr n,mEï l<ukdlrKh 
lsÍug iy wju lsÍug Wmldr lsÍuhs' Y%S ,xldfõ ixpdrl wxYh'  

Y%S ,xldjg meñŒug Wkkaÿjla olajk wuq;a;kag .=Kd;aul fiajdjka iy w;aoelSï ,nd §fuka Y%S ,xldj 
mqrd isák m%dfoaYSh m%cdjka i|yd jeä ÈhqKq l< wdodhula Wmhd .ekSug ixpdrl jHdmdrh wjia:dj ,nd 
fohs' .=Kd;aul w;aoelSï iy fiajdjka ixj¾Okh lsÍu iy wf,úlrKh lsÍu jkdys krUkakkag Y%S ,xldj 
w;aú£ug;a" .=Kd;aul w;aoelSï" fiajd iy ksIamdok ñ,§ .ekSug;a yelshdj ,ndfok m%Odk udOHhls' fuu 
wdodhu foaYSh /lshd W;amdokh lsÍug iy ixpdrl wdodhu Èjhsk mqrd fnod yeÍug o fhdod .; yelsh'

ixpdrl fiajd fhdaclhska yd Y%S ,xld ixpdrl ixj¾Ok wêldßh (SLTDA) iuÕ jev lsÍfï§ Y%S ,xldfõ jvd 
fyd| l%shdldÍ ixpdrl wxYhlska iuia: j¾Ok m%;sM, ckkh lrk M,odhS jHjidhla fj; wdmiq hdug 
Tjqkag yels nj iy;sl lsÍu i|yd mYapd;a COVID-19 m%;sidOk l%shdj,sh i|yd iQodkï ùug l=vd jHdmdr 
i|yd wdOdr lsÍu i|yd wms fudähq,¾ mqyqKq meflachla ilia lr we;af;uq' 

jix.;h úiska l=vd jHdmdrj,g th jHdmdr lr we;s wdldrh iy ixpdrl wd¾Ólfha kshe,S isák wdldrh 
kej; ilia lsÍug wjia:djla imhhs' Y%S ,xldfõ woaú;Sh yd wjHdc w;aoelSï fidhk by< jákdlula 
we;s wuq;a;ka i|yd zkjz idudkH yd m%;sks¾udKh lrk ixpdrl fiajd iy ksIamdok ks¾jpkh lsÍug oeka 
ld,hhs' l=vd jHdmdr ixpdrl lafIa;%fha wdêm;Hh ork kuq;a fndfyda úg jevigyka j,§ th fkdi,ld 
yßkq ,nkafka Y%S ,xldj mqrd isák krUkakka i|yd by< jákdlï w;aoelSï iy ksIamdok iemhSug fndfyda 
ÿrg bv we;s neúks'

jix.; ;;ajhla ;=, is;k wdldrh iy lghq;= lsÍu



jeäÈhqKq l< foaYSh wd¾Ól ixj¾Okh yd we;=<;a lsÍu i|yd rcfha m%;sm;a;s wruqKq idlaId;a lr .ekSug 
kï ixpdrl jHdmdrfha wkd.;h i|yd ixpdrl jákdlï odu iy wd¾Ól ixj¾Ok oajdr ixj¾Okh lsÍu 
i|yd l=vd jHdmdr taldnoaO lsÍu wjYH fõ' m%dfoaYSh m%cdjka fiajfha fhdojd ia;%S mqreI iudkd;au;djh 
iy jeäÈhqKq l< iudc iyÔjkh iy;sl l< yelafla fuu l=vd jHdmdrj,g h' fuu jHdmdrj,g 
.=Kd;aulNdjh jeä ÈhqKq lr.ekSug" wkqj¾;kh yd läir ùug" úÑ;%j;a wd.ka;=l wd¾Ólhlska j¾Okhg 
yd YlH;djh j¾Okh lr.ekSug iydh wjYH fõ'   

ish¨u NdIdj,ska Y%S ,dxlslhska i|yd mqyqKq myiqlï imhk" m%dfhda.sl jHjidh ud¾f.damfoaY iy fiajd 
ia:dk fm%dfgdaflda, we;s fuu COVID-19 fmr iQodku i|yd jk mqyqKq meflach ixj¾Okh lsÍug iyfhda.h 
oelaùu ms<sn|j wms b;d i;=gq fjuq' tuÕska l=vd jHdmdrj,g rcfha fi!LHh yd ixpdrl ud¾f.damfoaY j,g 
wkql+,j kej; újD; lsÍug yd jeäÈhqKq lsÍug yels fõ'' fuu jevigyk 2020 cQ,s udifha§ kef.kysr Y%S 
,xldfõ wdrïN lr wfkl=;a Èia;%slal olajd jHdma; flf¾'

S4IG jevigyk ms<sn| jeäÿr f;dr;=re ,nd .ekSug lreKdlr wmf.a fjí wvúhg msúfikak 
https://inclusivegrowth.com.lk/ 

fâúâ weí,Ü uy;d
lKavdhï kdhl
S4IG jevigyk 
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iyNd.sjkakka i|yd ms<s.ekSfï igyk

ys;j;"

Èk 4 l fuu mqyqKq mdGud,djg Tn idorfhka ms<s.ksuq' fuu mdGud,djg iyNd.sjkafkl= f,i" Tn;a" Tfí 
wuq;a;kq;a Tfí i.hkq;a" COVID-19 wdidokh ùfï wu;r wjodkug ksrdjrKh fkdùug j. n,d .ekSu 
i|yd Tfí mqoa.,sl yeisÍï iy l%shd l<ukdlrKh lsÍfï jeo.;alu .ek Tn bf.k .kq we;'  
 
wd.ka;=l i;aldr imhkakka jYfhka Tn iuÕ jev lrk Tfí wuq;a;kaf.a" ld¾h uKav,fha iy fjk;a whf.a 
fi!LHh yd wdrlaIdj iy;sl lsÍu i|yd Tng hq;=lula we;' kj f;dr;=re yd ud¾f.damfoaY ielfik úg tajd 
ms<sn| hdj;ald,Sk ùfï hq;=lula o Tng we;'

Tfí j.lSu wdrïN jkafka fuu mqyqKq wjia:dfjks' fuu jevigykg Tn yd iïnkaO jk ish¨ fokdf.a 
fi!LH iy wdrlaIdjg .re lsÍu Tfí mqyqKqlre úiska Tnf.ka wfmalaId lrkq ,efí' lreKdlr my; 
COVID-19 kS;s Í;s wkq.ukh lsÍfuka wka whg .re lrkak' Tng úiska wju jYfhka l, hq;= jkafka(

  Tn iy wfkla wh w;r wju jYfhka óg¾ 1'5 l iudc ÿrla:Nfjhla mj;ajd .kak'   
    

  mqyqKq ld,h mqrdjg uqyqKq wdjrK m<Èkak'       

  Tfí oEka ksrka;rj fidaod ukd fi!LH mj;ajd .kak'    
   

  mqyqKq ldurfha we;s yEkaâ ieksghsi¾" áIq" fmam¾ gj,aia iy wu;r uqyqKq wdjrK iy neyer lsÍfï   
 n÷ka Ndú;d lrkak' Tng hula wjYHkï lreKdlr úuikak'   
    

  Tfíu ,sms øjH Ndú;d lrkak' mEka" igyka fmd;a wdÈh wka wh iuÕ yjqf,a Ndú;d fkdlrkak'   
     

  Tfí nE.a iy wfkl=;a nvq ndysrdÈh kshñ; ia:dkfha ;nkak'    
   

  mdGud,dfõ fi!LH yd wdrlaIK kS;s Í;s we;=,;a fmdaiagrh lshjkak' 
      

  Tng hï wikSmhla we;akï Tfí mqyqKqlreg okajkak'       

wms Y%S ,dxlsl wd.ka;=l i;aldrl l¾udka;h i|yd jk jix.; ;;ajhkag iQodkï ùu ms<sn| mdGud,dj 
iïnkaOfhka Tfí id¾:l;ajh m%d¾:kd lruq' Tng fuu mdGud,dj m%fhdackj;a jkq we;ehs wm is;k w;r 
tu.ska Tfí;a"  Tfí wuq;a;kaf.a;a Tn iuÕ jev lrk whf.a;a wdrlaIdj Wfoid Tfí wdh;kh ;=, ie,lsh 
hq;= fjkialï l%shd;aul lsÍug yels jkq we;ehs wms wfmalaId lruq' 



fuu mdGud,dj ms<sn| ye¢kaùu iy miqìu

fuu mqyqKq mdGud,dj Y%S ,xldfõ wd.ka;=l i;aldr iemhqïlrejkag COVID-19 ikao¾Nh ;=< ish fufyhqï 
l<ukdlrKh lsÍu i|yd Tjqkaf.a jev lsÍfï l%uhg wkqj¾;kh ùug iydh ùu i|yd S4IG úiska ilia 
lrk ,§' fuu f,aLkfha olajd we;s f;dr;=re iy ta yd iïnkaO mqyqKq iïm;a Ndú;d lsÍfuka" wd.ka;=l 
i;aldr imhkakka foaYSh yd úfoaYSh ixpdrlhskag ^fuh kej; wdrïN jk úg& fiajh lsÍug fyd¢ka iQodkï 
úh hq;= w;ru rg iqrlaIs;j ;nd .ekSug j.lSfuka hq;=j odhl úh hq;=h'

S4IG .ek

S4IG hkq ´iafÜ%,shdkq rch iy ksmqK;d ixj¾Ok" /lshd yd lïlre in|;d wud;HdxYfha iyfhda.fhka 
l%shd;aul jk jevigykls' S4IG jevigyk u.ska jHjidhhkays ld¾hidOkh Yla;su;a lsÍu" Tjqkaf.a 
fiajdjkays .=Kd;aulNdjh by< kexùu" /lshd W;amdokh iy wdodhu jeä lsÍu i|yd wïmdr" uvl,mqj" 
fmdf,dkakrej iy ;%sl=Kdu,h hk Èia;%slalj, ixpdrl yd wd.ka;=l i;aldr lafIa;%fha ldka;djka" msßñka 
iy wdndO iys; mqoa.,hskaf.a Ôú; jeäÈhqKq lsÍu i|yd wjYH l=i,;d mqyqKqj ,nd fohs'

mdGud,dj

Y%S ,dxlsl wd.ka;=l i;aldrl l¾udka;h i|yd jk jix.; ;;ajhkag iQodkï ùu ms<sn| mdGud,dj 
ie,iqï lr we;af;a wd.ka;=l i;aldr iy ixpdrl l%shdlrejkag ´kEu foaYSh yd cd;Hka;r fr.=,disj,g 
;u wkql+,;djh úYajdifhka hq;=j ksrEmKh lsÍug iy COVID-19 jix.;h w;r;=r Y%S ,xldjg meñfKk 
wuq;a;kaf.a wfmalaIdjka l<ukdlrKh lsÍugh' 

fuu mqyqKqj S4IG jevigyfka iy Y%S ,xld ixpdrl ixj¾Ok wêldßfha (SLTDA) uq,msÍuls' fuu mqyqKq 
meflach ilia lr we;af;a fi!LH fiajd wdh;kfha (IHP), S4IG iy SLTDA ys iydh we;sj fâúâ fjí 
we;=¿ olaI jD;a;Sh lKavdhula u.sks' fuu ixpdrl meflach" ixpdrl jákdlï oduh yryd COVID-19 
l<ukdlrKh lsÍfï§ Tjqkaf.a ld¾h idOkh jeä ÈhqKq lsÍug wfmalaId lrk fiajd fhdaclhskag iy 
mqyqKqjkakkag .=Kd;aulNdjh ms<sn| iy;slhla imhk nj y÷kdf.k ;sfí'

fuu mqyqKq iïm;a ixj¾Okh lsÍu i|yd rcfha iy fm!oa.,sl wxYfhka ,efnk iyfhda.h wms lD;{;d 
mQ¾jlj ms<s.kakd w;r Y%S ,xldfõ fiajd ia:dk yryd tajd mq¿,a f,i l%shd;aul lsÍug n,dfmdfrd;a;= fjuq'
 
COVID-19 úúO jHdmdrj,g úúO wdldrj,ska n,mdkq we;' fuu mdGud,dj COVID-19 hgf;a kjd;eka iy 
fiajd imhkakka i|yd yels ;rï wdrlaIs;j l%shd;aul ùug WmldÍ fõ' ikSmdrlaIdj iy wdrlaIs;  
ud¾f.damfoaY wkq.ukh lsÍu jeo.;a jk w;ru" iemhqïlrejka úiska ;u jHdmdrfha  j¾.h iy  m%udKh 
wkqj fuu f,aLkfha we;s f;dr;=re wkqj¾;kh lr.; hq;=h'  

fuu mdGud,dj fndfyda WodyrK iys;j myiq m%fõY fldgia j,g fnod we;' wdrlaIdj iy ikSmdrlaIl 
l%shdud¾. l%shd;aul lrk f,i wd.ka;=l i;aldr imhkakka Y%S ,xld rch iy Y%S ,xld ixpdrl ixj¾Ok 
wêldßh (SLTDA) úiska b,a,d we;' fuu mdGud,dfõ wruqK jkafka tu mshjr f;areï .ekSug iy l%shd;aul 
lsÍu myiq lsÍuhs'

l=vd isg úYd, kjd;eka wdh;k" wd.ka;=l i;aldr l¾udka; iemhqïlrejka iy fiajd imhkakka i|yd jk 
l%shdud¾. fuu f,aLkhg we;=<;a h' l=vd l¾udka;lrejkag .e,fmk mßÈ mshjrhka úYd, jYfhka wkq.; 
úh hq;= wjia:dj, §" wms Tjqka i|yd zfydaï iafÜ i|ydz hk ud;Dldj hgf;a fldgia iy WodyrK we;=<;a 
lr we;af;uq'

iuia;hla jYfhka" wd.ka;=l i;aldrl l%shdlrejkag Tjqkaf.a ksYaÑ; jHdmdr fufyhqï j,g .e,fmk mßÈ 
Tjqkaf.au ie,eiaula yd hdka;%Khla we;s lr .ekSug wms Wkkaÿ lruq' lreKdlr fuu mdGud,dfõ f;dr;=re 
Tfí ;;ajhg .e,fmk mßÈ wkqj¾;kh lr.kak' Tfí ;;ajhg .e,fmk mßÈ COVID-19 ñkqï Tn i;=j 
we;s njg iy;sl jkak'



miqìu

COVID-19 ffjrih 2019 w. Nd.fha§ Ökfha u;=jQ od isg th f,dalfha iEu rglgu mdfya jHdma; ù we;s w;r 
th fmr fkdjQ úrE yd f.da,Sh uyck fi!LH yd wd¾Ól w¾nqohlg fya;= úh' 2020 cq,s ui wjidkh jk úg 
ffjrih ñ,shk 15 lg jeä msßilg wdidokh ù we;s w;r f,dj mqrd ñ,shk Nd.hlg jvd ñh f.dia we;'

fiïm%;sYHdj yd iei¢h yels ffjrifha wêl fndaùu ksid fuh isÿ fõ' COVID-19 iys; fndfyda mqoa.,hskag 
frda. ,laIK fkdue;s w;r" Y%S ,xldfõ fndfyda frda.Ska fuu ldKavhg wh;a fõ' frda. ,laIK fkdue;s kuq;a 
fjk;a mqoa.,hskag th wdidokh úh yels w;r fndfyda wdidok fï wdldrfhka isÿ fõ'

úfYaI{hka .Kka n,d we;s mßÈ fuu frda.h i|yd tkak;la meñŒug udi 12-18 la muK ld,hla .;jkq 
we;' fuu fndajk frda.h iuÕ wmg hï ld,hla Ôj;a ùug isÿjkq we;' tf;la cd;Hka;r ixpdr iy 
ixpdrl lghq;= iSud lrkq we;' ffjrih wLKavj me;sÍu je<elaùug iu;a jQ Y%S ,xldj" ´iaafÜ%,shdj iy 
kjiS,ka;h jeks rgj,a úfYaI wNsfhda.hlg uqyqK § we;s w;r Tjqkaf.a m<uq m%uqL;djh jkqfha ffjrih 
kej; ;u rgj,g meñŒu je<elaùuhs' fuu rgj,a oeä foaYiSud md,khla mj;ajd f.k hkq we;s w;r" 
tuÕska ixpdrlhskaf.a meñŒu j<lajkjd muKla fkdj" Tjqkaf.a ixpdrlhskag Y%S ,xldj keröug wjYH 
ùug we;s bvlv wvq fõ' ukao Tjqka wdmiq ish rgg meñfKk úg ksfrdaOdhkhg uqyqK §ug isÿjk neúks'
fuu fya;+ka ksid" ´iaafÜ%,shdj" kjiS,ka;h iy ;dhsjdkh jeks ia:dkj, rchka fmkajd § we;af;a ;u rgj,a 
wdrlaIdldÍj ;nd .ekSu i|yd 2021 jk f;la cd;Hka;r ixpdrlhka i|yd ;u foaYiSud jid ;nk njhs' 
Y%S ,xld rcfha wdh;k óg fmr úfoaYSh ixpdrlhska i|yd újD; lsÍfï Èkhka m%ldYhg m;a lr ;snqKo" 
fndfyda ffjoH wdh;k iy Y%S ,xldfõ úfYaI{hska fuhg tfrysj Wmfoia § we;s w;r kej; újD; lsÍfï 
Èkh ;jÿrg;a m%udo úh yelsh' flfia fj;;a" fuh isÿ jqjo" foaYSh ixpdrlhskag rg ;=< ixpdrh lsÍu 
i|yd rg wdrlaIs;j ;sìh hq;=h'

fuu fya;+ka ksid Y%S ,xldfõ wd.ka;=l i;aldr imhkakkag ;u ld¾h uKav,h wdrlaId lsÍu i|yd iy 
wuq;a;kag Tjqkaf.a fi!LHh m%udKj;a f,i wdrlaId jk njg iy;sl ùu i|yd COVID-19 wNsfhda.h M,odhS 
f,i l<ukdlrKh lsÍu fjkqfjka wjYH iydh iy u. fmkaùu wjYH fõ'

fuu mdGud,dj iy Wmldrl mqyqKq mdGud,dj" COVID-19 wdY%s; .eg¿ ms<sn| úúO oDIaáfldaKhka wjfndaO 
lr .ekSu i|yd Y%S ,xld fi!LH wud;HxYh" SLTDA iy f,dal fi!LH ixúOdkh (WHO) iy úfYaI{hska" 
jHdmdßl whs;slrejka iy rdcH yd rdcH fkdjk wdh;k j, úúO ks,OdÍka we;=¿ cd;Hka;r m%Njhkaf.ka 
,nd.;a f;dr;=re u; mokï fõ' 

Y%S ,xld ixpdrl ixj¾Ok wêldßh (SLTDA) úiska 2020 cqks 8 jk Èk ixpdrl l¾udka;h i|yd  
ud¾f.damfoaY y÷kajd fok ,§' úfoaYhkays isg meñfKk wuq;a;ka l<ukdlrKh lsÍu i|yd wd.ka;=l 
i;aldrl l%shdlrejka iQodkï lsÍfï wruq‚ka fuu ud¾f.damfoaY ilid we;' ixpdrl l¾udka;fha fh§ isák 
wh Tjqkaf.a ksYaÑ; ;;ajhkag .e,fmk mßÈ fïjd l%shd;aul l< hq;= wdldrh oelafjk l%shd mámdá iy 
fm%dfgdaflda, ms<sn| iúia;rd;aul o< igykla fuu ud¾f.damfoaY uÕska imhkq ,nk w;r" wuq;a;kaf.ka 
nyq;rhla foaYSh ixpdrlhska jkq we; hkak is;ays ;ndf.k w;sf¾l uÕ fmkaùï o we;=,;ah'



m%fhdackj;a iïm;a  

 Y%S ,xld ixpdrl ixj¾Ok wêldßh" 2020' fi!LH fm%dfgdaflda, iuÕ Y%S ,xld ixpdrl fufyhqï | 

 ud¾f.damfoaY" fj¿u 1" 2020 cqks 08' ixpdrl yd .=jka fiajd wud;HdxYh'

    https://www.sltda.gov.lk/storage/documents/SLTourism-OperationalGuidelines.pdf 

fuu mdGud,dj COVID-19 fufyhqï ud¾f.damfoaY j, m%dfhda.sl fh§ï flfrys wjOdkh fhduq lrk w;r 
wd.ka;=l i;aldr wxYfha fiajh lrk wh b,lal lr .kS' th mßYS,l ys;ldó f,i ks¾udKh lr we;'  
fuu mdGud,dj Ndú;d lsÍfuka Tng ,efnk fjk;a jdis my; oelafõ(

 fuh Tfí jHdmdrh i|yd SLTDA ud¾f.damfoaY l%shd;aul lrkafka flfiao hkak meyeÈ,s lrk  
 ud¾f.damfoaYhls'       

 fuu mdGud,dj iuÕ" kj fr.=,dis iïnkaOfhka Tn lrkafka l=ulao hkak Tng mÍlaId l< yelsh'   
 wd.ka;=l i;aldr jHdmdrj,g wod< m%Yakj,g ms<s;=re iemhSu tys wruqKhs'  
     

 fuu mdGud,dj u.ska Tng COVID-19 iïnkaOfhka wuq;a;kaf.a .eg¿ yÿkd.ekSug;a Tjqka oekqj;a"   
 wdrlaIs; yd i;=gqodhlj ;nd.kakd wdldrhla wjfndaO lr.ekSug Wmldr fõ' 

 fuu ud¾f.damfoaYh Tfí fiajlhskaf.ka Wmßu m%fhdack ,nd .ekSug iy Tjqkaf.a wdrlaIdj iy    
 wuq;a;kaf.a wdrlaIdj i|yd kS;s Í;s wkq.ukh lrk njg j. n,d .ekSug WmldÍ fõ'       

 fuu Wmfoia Tnf.a wdh;khg msg;ska meñfKk fldka;%d;alrejka iy iemhqïlrejka wod, wdrlaIK kS;s  
 Í;s wkq.ukh nj iy;sl lr.ekSug WmldÍ jkq we;'      
 

 wuq;a;ka iy ld¾h uKav,h ffjrihg ksrdjrKh ùu wju lsÍu i|yd ksjerÈ l%shd mámdàka wkq.ukh   
 lsÍug fuu ud¾f.damfoaYh Tng WmldÍ jkq we;'  
     
COVID-19 l<ukdlrKh i|yd id¾:l iQodku fyd| fi!LH iy wdrlaIdj iy ikSmdrlaIdj mj;ajd .ekSu 
iy uQ,sl fm%dfgdaflda, lsysmhla wkq.ukh lsÍu flfrys wjOdkh fhduq lrhs'  COVID-19 f.k tk  
wNsfhda.hkag uqyqK §ug fuu mdGud,dj Tng WmldÍ fõ'



flá fhÿï

BOH - ksjfia msgqmi

FOH - ksjfia bÈßmi

HODs - fomd¾;fïka;= m%Odkshd

MoH - fi!LH wud;HdxYh

MT - l<ukdlrK lKavdhu

PPE - mqoa.,sl wdrlaIl WmlrK

RRT - fõ.j;a m%;spdr lKavdhu

SLTDA - Y%S ,xld ixpdrl ixj¾Ok wêldßh

WHO - f,dal fi!LH ixúOdkh

S4IG - Skills for Inclusive Growth

PHI - uyck fi!LH mÍlaIl

HACCP - Wmøj úYaf,aIKh iy úfõpkd;aul md,k ia:dk

MOOH - fi!LH ffjoH ks,OdÍ 

F&B - wdydr mdk

NIC - cd;sl ye÷kqïm;

FIT - ksoyia iajdëk ixpdrlhska

COVID-19 - fldfrdakd jhsria frda.h 2019

MERS - ueo fmrÈ. Yajik iskafv%dauh

SARS - oreKq W.% Yajik iskafv%dauh

HPB - fi!LH m%j¾Ok ld¾hdxYh

GM - idudkHdêldÍ

AC - jdhq iólrK

BMICH - nKavdrkdhl wkqiaurK cd;Hka;r iïuka;%K Yd,dj

SLAPCEO - Y%S ,xld jD;a;Sh iïfï,kh" m%o¾Ykh iy isÿùï ixúOdhlhska

EPID - jix.; frda. úoHd tallh (MoH) 

EOHFS - jD;a;Sh fi!LH tallh (MoH)

BOH - Back of house - ksjfia msgqmi

FOH - Front of house - ksjfia bÈßmi

HODs - Head of departments - fomd¾;fïka;= m%Odkshd

MoH - Ministry of Health - fi!LH wud;HdxYh

MT - Management Team - l<ukdlrK lKavdhu

PPE - Personal Protective Equipment- mqoa.,sl wdrlaIl WmlrK

RRT - Rapid Response Team- fõ.j;a m%;spdr lKavdhu

SLTDA - Sri Lanka Tourism Development Authority - Y%S ,xld ixpdrl ixj¾Ok wêldßh

WHO - World Health Organisation - f,dal fi!LH ixúOdkh

S4IG - Skills for Inclusive Growth - fi!LH wud;HdxYh

PHI - Public Health Inspector - uyck fi!LH mÍlaIl

HACCP - Hazard Analysis and Critical Control Points - Wmøj úYaf,aIKh iy úfõpkd;aul md,k lreKq

MOH - Medical Officer of Health - fi!LH ffjoH ks,OdÍ 

F&B - Food and Beverage  - wdydr mdk

NIC - National Identity Card - cd;sl ye÷kqïm;

FIT - Free Independent Travellers - ksoyia iajdëk ixpdrlhska

COVID-19 - Coronavirus Disease 2019 - fldfrdakd jhsria frda.h 2019

HPB - Health Promotion Bureau- fi!LH m%j¾Ok ld¾hdxYh

GM - General Manager- m%Odk l,ukdlr

AC -  jdhq iólrK

BMICH - Bandaranaike Memorial International Conference Hall - nKavdrkdhl wkqiaurK cd;Hka;r 
iïuka;%K Yd,dj

SLAPCEO - Sri Lanka Association of Professional Conference, Exhibition and Event Organizers - Y%S ,xld jD;a;Sh 
iïfï,kh" m%o¾Ykh iy isÿùï ixúOdhlhska

EPID - Epidemiology Unit (MoH)  - jix.; frda. úoHd tallh 

EOHFS - Occupational Health Unit (MoH)   - jD;a;Sh fi!LH tallh

SMEs - Small to medium enterprises - - l=vd yd uOHu mßudK jHjidhka



ixfla; 

wuq;a;ka

YdÍßl iïnkaO;d 
j,ska j<lskak

w;a fidaokak

f.iaÜ yjqia

ys;kak

pdßld $ úfkdao 
pdßld

msßisÿ lsÍu

fydaïiafÜ

yEkaâ ieksghsi¾

m%jdykh

uqyqKq wdjrK

u;l ;nd .kak $ 
wu;l fkdlrkak

jd¾;dj

w;ajeiqï

Wmøj $ wjodkï

kej; isys 
lrkak

iemhqïlrejka

iudc ÿria:Ndjh

iïnkaO;d fiùu

fydag,h

ld¾h uKav,h

f.or bkak

weia" kdih" uqLh 
iam¾Y lsÍfuka j<lskak

wdydr fnod .ekSfuka 
j<lskak

je,ñgg lsúiSu



13iyNd.sjkakkaf.a w;afmd;

m<uqjk fudähq,h   
COVID-19 ms<sn| ye¢kaùula

fõ,dj meh 1 hs úkdä 50 hs

fudähq,fha wruqKq( fuu fudähq,h wjika jk úg" iyNd.sjkakka

 

1' COVID-19 fi!LH w¾nqofha nrm;,lu yd wNsfhda. i,ld n,d we;'

2' COVID-19 me;sfrk wdldrh iy ffjrih md,kh lsÍu i|yd .; yels l%shdud¾. i,ld n,d we;'

3' COVID-19 yd iïnkaO fmdÿ ñ:Hdjka lsysmhla idlÉPd lr we;'
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1 w l%shdldrlu(  COVID-19 hkq l=ulao iy Tn ta   
 .ek fldmuK okafkao@

1 wd l%shdldrlu( i;H$wi;Hh nj

l%shdldrlu 1( 

COVID-19 .ek Tn oekgu;a okakd foa i.fhl= iuÕ idlÉPd lr igyka lr.kak

Tfí i.hd iuÕ tlaj" my; m%ldY i;H o wi;H o hkak idlÉPd lrkak'
Tng ;ju;a igyka fldgfia lsisjla ,sùug wjYH jkafka ke;' 

m%ldY
i;H$

wi;Hh 
nj

igyka

01 fldfrdakd jhsrih n,mdkafka uy¨ 
whg mu‚' 

02 iqÿ<QKq wdydrhg .ekSu wdidokh ùu je,elaùug WmldÍ fõ' 

03 Tfí ifï w;a fyda fjk;a m%foaY úIîcyrKh lsÍu i|yd 

w,ag%d jh,Ü ^UV& ,dïmq Ndú;d fkdl< hq;=h 

04 COVID-19 ffjrih WKqiqï yd f;;ukh iys; foaY.=Khla 
iys; m%foaYj, iïfma%IKh úh yelsh 

05

leiai fyda wiykh oekSulska f;drj ;;amr 10 la fyda Bg 
jeä ld,hla Tfí yqiau r|jd ;nd .ekSug yelsùu hkafkka 
Tn fldfrdakd jhsria frda.fhka ksoyia jk nj woyia 

lrkafka ke; (COVID-19)

fudähq,h 1( COVID-19 ms<sn| ye¢kaùula | l%s( 01



15iyNd.sjkakkaf.a w;afmd;

1 we l%shdldrlu( ysia;eka msrùu

 Tfí mqyqKqlre Tng hï f;dr;=re ,nd fokq we;" tu.ska weÕfjkafka l=ulao@ Tfí i.hd iuÕ 
 idlÉPd lrkak'   
     

 oeka COVID-19 ms<sn| my; i|yka mdGh lshjd by; l%shdldrlfï f;dr;=re iy Tfíu woyia Ndú;d   
 lrñka ysia ;eka mqrjkak        

m%Yak(  

 COVID-19 .ek kj f;dr;=re Tng ,enq‚ o@ Tnj mqÿuhg m;a l< fohla ;sfío@       

2020 cq,s ui wdrïNh jk úg"  ñ,shk                         lg jeä ;yjqre jQ frda.Ska iy                         

jd¾;d jQ urK ixLHdjla iuÕ ffjrih rgj,a yd N+ñ                         lg jeä  m%udKhlg n,mEï 
lr ;snq‚' 
 

COVID-19 jix.;h iEu rglau mdfya w.=¨ oeóïg $ jid oeóïg ,la l, w;r fndfyda uqyqÿ yd

                       fufyhqï kj;d oud uq¿ f,dalhu weK ysgjk ,È' f,dal fi!LH ixúOdkh we;=¿ 
f.da,Sh fi!LH úfYaI{hska úYajdi lrkafka M,odhS tkak;la fidhdf.k th ieug ,nd.; yels jk 

;;ajhla we;s ùug ;j;a udi                          la fyda Bg jeä ld,hla .;jkq we;s njhs'
 

Y%S ,xldfõ 2020 cq,s jk úg COVID-19 je,|kq frda.Ska ixLHdj                         la iy urK ixLHdj

                        la úh'
 

                         l¾udka;h m%Odk wd¾Ól wxY wxY w;=ßka jvd;au mSvdjg m;ajQ wxYh úh' Y%S ,xldfõ 
cd;sl wd¾Ólh flfrys tys we;s jeo.;alu ie,ls,a,g f.k" wjYH ish¨ fi!LH yd wdrlaIs; 

fm%dfgdaflda, iy                         l%shd;aul jk nj iy;sl lrñka ixpdrl lghq;= läkñka kej; 
wdrïN lsÍu w;HjYH fõ'
 
fi!LH fm%dfgdaflda, iuÕ Y%S ,xld ixpdrl fufyhqï ud¾f.damfoaY j,ska ixialrKh lrk ,È' 

fj¿u 1 - 2020 cqks  08 iy https://www.worldometers.info/coronavirus/countries-where-coronavirus-
has-spread/

06 5G cx.u ÿrl:k cd, u.ska COVID-19 jHdma; fõ

07 iS; ld,.=Kh iy ysu u.ska kj fldfrdakd jhsrih úkdY fõ

08
Tn úiska wdydrhg .kakd iqma fyda fjk;a wdydr j,g 

.ïñßia tl;= lsÍu u.ska COVID-19 j,lajd.ekSug fyda iqj 
lr.ekSug yelsfõ

09 COVID-19 je,fok nyq;rhla mqoa.,hskag th iqj fkdfõ  

10 È.=ld,hla ksis f,i uqj wdjrK me<| isàu u.ska CO2 úI 
ùu fyda Tlaiscka W!k;djh we;s fkdfõ 
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1wE l%shdldrlu( COVID-19 ys frda. ,laIK fudkjdo@

u;l ;nd .kak(

 we;eï mqoa.,hka wdidÈ;hka jk kuq;a Tjqka lsisÿ frda. ,laIKhla fkdfmkajk w;r lsisÿ  
 Tjqkag lsisÿ wikSm .;shla fkdoefka'
       

 fndfyda wh úfYaI m%;sldr fkd,ndu frda.fhka iqjh ,n;s'  
     

 COVID-19 wdidokh jQjka w;ßka 6ka 1la nrm;, f,i frda.d;=r jk w;r Yajik wmyiq;d  
 fmkakqï lrhs'   

igyka

frda. ,laIK

m%Odk iq,n frda.S ,laIKhka

 WK   f;fyÜgqj    jsh,s leiai

iuyr frda.Skayg my; frda. ,laIKo ;snsh yel(

 weÕm; fjsokdj

 fiusm%;sIHdj

 W.=fra fjsokdj

 yqiau .ekSfus wmyiqj

 mdpkh

widOH ;;ajfhaoS COVID-19 b;d oreKq ksjsfudakshd ;;ajhg iy YrSr wjhjhka 
wlraukH;djhg fukau urKhg mjd m;ajsh yelsh
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COVID-19 me;sfrk wdldrh 

l%shdldrlu 2( 

COVID-19 hkq l=ulao" th f,dalhg n,mdk wdldrh iy frda. ,laIK ms<sn|j Tn oekgu;a idlÉPd lr we;' 
wd.ka;=l i;aldr l¾udka;h i|yd nka isÿjk n,mEu ksid th jHdma; jk wdldrh iy wjodkï md,kh 
lrkafka $ wju lrkafka flfiao hkak wm oek.; hq;=h'
 

lKavdhï jYfhka jev lrkak' COVID-19 me;sÍ we;s wdldrh fmkaùug my; oelafjk m%ldY 6 iuÕ Tng 
fuu rEm igyk iïmQ¾K l< yelso@ 

w& tlu mDIaGhla $ jia;=jla iam¾Y lrñka   
 mqoa.,hl= úiska Tyqf.a uqyqK iam¾Y lrhs      

wE& iam¾Yh yryd COVID-19 wdidokh ùu

wd& ksrdjrKfhka COVID-19 wdidokh ùu      b& jd;fha we;s COVID-19 wvx.= ì¢;s

we& hful= ;u kdih iy uqLh wdjrKh   
 lr.ekSfuka f;drj leiai $ lsúiqï msg lsÍu       

B& u;=msg mDIaG $ jia;= u; COVID-19 wvx.= 
 ì¢;s m;s; ùu
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COVID-19 me;sÍu md,kh lrkaJfa flfiao@

l%shdldrlu 3( 

COVID-19 md,kh lsÍu i|yd jk fmdÿ je<elaùfï bÕs ksfhdackh lrk mska;+r my; oelafõ' tajdhska woyia 
lrkafka l=ulao@

Tng bka tl tlla i|yd ud;Dldjla iy flá Wmfoia lsysmhla tl;= l< yelso@

wu;r je<elaùfï fhdackd i|yd igyka

 Tn COVID-19 frda. ,laIK fmkakqï lrhs kï 1390 fyda 1999 weu;Su u.ska ffjoH fiajd ,nd.kak   
      

 MoH iy WHO jeks ;yjqre l, wdrxÑ ud¾. yryd kj;u f;dr;=re iuÕ hdj;ald,Sk jkak hpb.health.  
 gov.lk/COVID-19  yd https://www.who.int/srilanka/COVID-19 .  

fudähq,h 1( COVID-19 ms<sn| ye¢kaùula | l%s( 03
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 yßo jerÈo@

 jerÈ kï wehs@

 l=ula l, hq;=o

ksjerÈo jerÈo@

l%shdldrlu 4( 

01. 

02. 

03. 
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06. 

07. 

04. 

05
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08.

09.

10. 

igyka
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https://www.who.int/images/default-source/health-topics/coronavirus/clothing-masks-infographic---
(web)-logo-who.png?sfvrsn=b15e3742_16

fudähq,h 1( COVID-19 ms<sn| ye¢kaùula | l%s( 04



23iyNd.sjkakkaf.a w;afmd;

https://www.cdc.gov/vhf/ebola/pdf/poster-how-to-remove-gloves.pdf

igyka

How to Remove Gloves
To protect yourself, use the following steps to take off gloves

CS 254759-AAdapted from Workers’ Compensation Board of B.C.

1 2

3 4

5 6

7

Grasp the outside of one glove at the wrist.  
Do not touch your bare skin. 

Peel the glove away from your body,  
pulling it inside out. 

Hold the glove you just removed in  
your gloved hand.

Peel off the second glove by putting your fingers 
inside the glove at the top of your wrist.

Turn the second glove inside out while pulling  
it away from your body, leaving the first glove  

inside the second.

Dispose of the gloves safely. Do not reuse the gloves.

Clean your hands immediately after removing gloves.

fudähq,h 1( COVID-19 ms<sn| ye¢kaùula | l%s( 04
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i;Ho wi;Ho@ idrdxYhla

l%shdldrlu 5( 

Tnf.a jevfmdf;a i;H fyda wi;H oelafjk 1wd l%shdldrlï kej; n,kak' Tn wo bf.k .;a foa u; 
mokïj Tnf.a ms<s;=re lsisjla fjkia lsÍug Tn leu;so@
 
Tnf.a ms<s;=re mÍlaId lsÍu i|yd Tn oeka ldurh jgd we;s mska;+r foi n,kq we;' lreKdlr Tfí 
jevfmdf;a igyka lr.kak' 

u;l ;nd .kak(

 COVID-19 i|yd ;ju;a m%;sldrhla fidhdf.k fkdue;'

 wd.ka;=l i;aldrl l¾udka;fha fiajh lrk Tn fi!LHh" wdrlaIdj" iqrlaIs;Ndjh iy   
 ikSmdrlaIdj ms<sn| oeä f,i ie,ls,su;a úh hq;=h' 

 Tnf.a" Tfí i.hkaf.a iy Tfí wuq;a;kaf.a fi!LHh yd wdrlaIdj iïnkaOfhka Tn   
 j.lsj hq;=h'

 ikSmdrlaIdj ms<sn| by< m%ñ;shla we;s nj iy;sl lsÍu iEu wfhla i|ydu /lshd   
 ia:dkh iqrlaIs; ia:dkhla lsÍug WmldÍ fõ
'

 Tfí wdh;kh úiska mkjk ,o COVID-19 fi!LH iy wdrlaIl mshjrhka wLKavj   
 we.hSug ,la lrkak' tu mQ¾jdrlaIl mshj jeä ÈhqKq l< yelso@

igyka
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fojk fudähq,h 
COVID-19 iy wd.ka;=l i;aldrl l¾udka;h

fõ,dj meh 2 hs úkdä 10 hs

fudähq,fha wruqKq( fuu fudähq,h wjika jk úg" iyNd.sjkakka

 

1' COVID-19 l<ukdlrKh lsÍu i|yd l%shd;aul l< hq;= fjkialï iy fuh ;u wdh;khg iïnkaO jkafka  

 flfiao hkak ms<sn|j oekqj;aNdjh j¾Okh lr .kq we;'

2' fuu fjkialï y÷kajd §fï§ we;súh yels .eg¿ iy tajdg úi÷ï i,ld n,d we;'

3' COVID-19 g idfmalaIj wê wjodkï iys; m%foaY fudkjdo iy tajdg fuu Wmøjh wju lr .; yelafla   

 flfiao hkak ks¾jpkh lsÍug yels jkq we;'

4' m%;spdr lKavdhï y÷kajd § we;¦ tajd fudkjdo iy tjekakla l%shd;aul lrkafka flfiao hkak 

 y÷kdf.k we;'' 
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wd.ka;=l i;aldrl l¾udka;hg COVID-19 hkafkka woyia lrkafka 
l=ulao@

l%shdldrlu 1( 

fmr fudähq,fhka COVID-19 .ek Tng we;s u;lhka ljf¾o@ 

Tfí igyka( 

Tfí wdh;kfha fjkialï isÿ lsÍfï§(

 ld¾h uKav,h        

 wuq;a;ka        

 iemhqïlrejka ^fldka;%d;alrejka $ fnodyßkakka $ wdrlaIlhka&        

 ixpdr l%shd;aul lrkakka $ fiajd imhkakka ms<sn|j  Tn ie,ls,su;a úh hq;=h' 

fuu mqyqKqj iy my; oelafjk jevuq¿ by; ldKavj,g ixúOdkh flf¾'
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Tfí mqyqKqlre Tng by; i|yka l< tla lKavdhula ksfhdackh lrk msgqjla ,nd fokq we;' COVID-19 g 

fmr fuu lKavdhu l< foa iy oeka l< hq;= foa ms<sn|j Tfí lKavdhu iuÕ woyia tla lrkak ^;Sre 2 iy 

3 mu‚&

 

ldurh jgd weúÈñka wfkla lKavdhï .ek lshjkak'  

 

Tn ldurh mqrd weúÈñka lshjk w;r;=r iudc ÿria:Ndjh mj;ajd .ekSug ldre‚l jkak' jrlg mqoa.,hska 

fofofkl=g jvd tla msgqjla lshúh hq;= ke;'  

 

my; m%;sfmdaIKh w;r;=r Tng igyka tla l< yelsh(

wuq;a;ka 
COVID-19 g fmr Tfí 
wdh;kfha l%shd mámdáh 
l=ulao@ 

fjkia l< hq;= COVID-19 
fi!LH iy wdrlaIs; mshjr

.; hq;= fjkia $ 
wu;r l%shdud¾.

fia§u

f.dvke.s,a,g we;=¿ ùug fmr 

wuq;a;ka úiska w;a fiaÈh hq;= 

ke; 

- - - - - - - - - - - - - - - 

wdjrKh

ish¨u wuq;a;ka we;=¿ ùug 

fmr uqyqKq wdjrK me<| isák 

njg iy;sl ùu 

- - - - - - - - - - - - - - -

je<lSu

ÿria:Ndjh

yqol,dNdjh wuq;af;la wikSm jqjfyd;a

fjk;a

ld¾h uKav, ueÈy;aùulska 

f;drj wuq;a;kag Tjqka leu;s 

mßÈ foamf,ka msg;aùug yd 

we;=,aùug yel'
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ld¾h 
uKav,h 

COVID-19 g fmr Tfí 
wdh;kfha l%shd mámdáh 
l=ulao@ 

fjkia l< hq;= COVID-19 
fi!LH iy wdrlaIs; mshjr

.; hq;= fjkia $ 
wu;r l%shdud¾.

fia§u

wdjrKh

je<lSu

ÿria:Ndjh

wms tlsfkld ms<s.ekSu i|yd 

nod.ekSu fyda w;g w; §u lr 

we;

- - - - - - - - - - - - - - - - -

yqol,dNdjh

fjk;a
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iemhqïlrejka
fldka;%d;alrejka

fnodyßkakka 

wdrlaIlhka 

COVID-19 g fmr Tfí 
wdh;kfha l%shd mámdáh 
l=ulao@ 

fjkia l< hq;= COVID-19 
fi!LH iy wdrlaIs; mshjr

.; hq;= fjkia $ 
wu;r l%shdud¾.

fia§u

wdjrKh

je<lSu

iemhqïlrejka f.dvke.s,a,g 

we;=¿ ù fndfyda u;=msgj,a 

iam¾Y l<y

- - - - - - - - - - - - - - - - - 

ÿria:Ndjh

yqol,dNdjh

fjk;a
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ixpdr 
l%shd;aul 
lrkakka 

COVID-19 g fmr Tfí 
wdh;kfha l%shd mámdáh 
l=ulao@ 

fjkia l< hq;= COVID-19 
fi!LH iy wdrlaIs; mshjr

.; hq;= fjkia 
$ wu;r 
l%shdud¾.

fia§u

wdjrKh

je<lSu

ÿria:Ndjh

Tjqka f.dvke.s,a,g we;=¿ ù 

ixpdrlhska lKavdhï jYfhka 

tla/ia lsÍu $ /iaùï meje;aùu 

isÿlrk ,È' ^ÿria:Njhla ke;&

- - - - - - - - - - - - - - - - 

yqol,dNdjh

fjk;a
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Tfí wdh;kh i,ld n,kak

l%shdldrlu 2( 

oeka Tn fmdÿ wjYH;d idlÉPd lr we;s neúka" Tfíu wdh;kh .ek jvd;a úia;rd;aulj is;d ne,Sug 

ld,hhs' fuu mßYS,l lKavdhï fr.=,dis iy ud¾f.damfoaY j, wjYH;d wkq.ukh lsÍu i|yd mqyqKq lsÍfï 

§ hï wNsfhda.hla ;sfío@

 

1 jk l%shdldrlfuys we;s j.=j foi kej; n,kak' fujr ;=kajk ;Srej foi n,kak( .; hq;= fjkia $ wu;r 

l%shdud¾.' ueo ;Srefõ ,ehsia;=.; lr we;s COVID-19 wdrlaIs; mQ¾fjdamdhka w;=ßka Tfí wdh;kfha l%shd;aul 

mshjr fudkjdoehs i,ld n,kak' ish¨ mQ¾jdrlaIdjka n,d;aul l< yelso@ tfia fkdfõ kï" tfia fkdjkafka 

ukao@ fuu m%Yak .ek is;d Tfí jevfmdf;a 3 jk ;Srejg igyka tla lrkak'

igyka
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wjodku wjfndaO lr .ekSu iy y÷kd .ekSu

l%shdldrlu 3( 

.; hq;= fmdÿ l%shdud¾. oeka Tn f;areï f.k we;s w;r" kjd;mf,ys úúO wxY yd iïnkaO wjodkï 

ms<sn|j Tn fidhd n,kq we;'

 

tla tla wxYhla COVID-19 i|yd by<" uOHu fyda wvq wjodkula ;sfío hkak ;SrKh lsÍug my; j.=j 

iïmQ¾K lrkak'

m%foaYh by<" uOHu fyda wvq wjodkï ukao@

wjkay,a $ wdydr .kakd i:dkh

úÿ,s fidamdk

fmdÿ jeisls,s

ms<s.ekSfï fïih

iajhx fiajd iys; f;a fldams iy 

c, myiqlï

l%Svd ldurh

f,dì fmfoi
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u;l ;nd .kak( 

 iEu kjd;ekam,lau ;u mßY%fha ish¨u m%foaY i|yd wjodkï uÜgï ;lafiare l< hq;=h'  

     

 by< wjodkï iys; m%foaY jkafka  ksrdjrKh ùï jeä fyda jeä iïnkaO;d we;s m%foaYhs'     

  

 fydag,a$ f.iaÜ yjqia fyda fydaïiafÜ j, fndfyda m%foaY COVID-19 i|yd oeä wjodkula   

 iys; fõ'

igyka
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wjodku md,kh lrkafka flfiao@ 

l%shdldrlu 4( 

oeka by< wjodkï m%foaY y÷kdf.k we;s fyhska" Tfí ld¾h uKav,fha iy wuq;a;kaf.a wdrlaIdj i|yd fuu 
Wmøj md,kh lsÍu" wju lsÍu fyda wvq lsÍu ms<sn|j Tn is;kq we;'
 
my; oelafjkafka jïmi Wmøj o ol=Kq miska th md,kh lrkafka flfia o hkak oelafjk j.=jls' YS¾Ihka 
bj;a lr we;s w;r tajd háka ,ehsia;=.; lr we;' mdGh fyd¢ka lshjd wod, YS¾I mdGhg kej; we;=,;a 
lrkak'
 
oeka Tfí ms<s;=re yjq,alrefjl= iuÕ mÍlaId lrkak $ idlÉPd lrkak' 

m%Odk Wmøjh 
l=ulao@

th md,kh lrkafka flfiao@

;onoh( mgq 
wjldYhka iy 
oeä ;onoh iys; 
m%foaYj,

_________________________   Wod( fydag,a msúiqu" msg; fidamdk iy 
wuq;a;ka fmda,sïj, isák fjk;a ia:dk'

_________________________ ñksiqkaf.a p,kh md,kh lsÍu i|yd' 
WodyrKhla f,i tla wjkay,a fodrla zwe;=,aùuz i|yd iy tla fodrlazmsgùuz 
f,i kï lr we;' mäfm<a folla we;s f.dvke.s,sj," tlla zby<gz wfkl 
zmy<g f,i fjka lsÍuz' fuh ñksiqka tlsfkld yd .eàu wju lrhs'

ksrdjrKh( fjk;a 
mqoa.,hska iuÕ 
uqyqKg uqyqK,d ióm 
iïnkaO;d meje;aùu 
u.ska '

tla tla FOH m%foaYh i|yd_________________________' by< iam¾Yl 
whs;u iy by< wjodkï iys; m%foaY Èklg lsysm j;djla ikSmdrlaIl l< 
hq;=h' 

________________________ COVID-19 msßisÿ lsÍfï wjYH;d ms<sn|j ;rfha' 

________________________ fïi u; uQ¾;s jeks FOH m%foaY j,ska' myiqfjka 
msßisÿ lr ikSmdrlaId l< fkdyels whs;u m%o¾Ykfhka $ Ndú;fhka bj;a l< 
hq;=h'

ksrdjrKh( mDIaGhka 
fyda jia;+ka iuÕ 
iïnkaO ùfuka

Tfí wdh;khg wuq;a;kag wdrlaIs; ÿrla mj;ajd .ekSu myiqjk mßÈ________
____________________'________________________ 

_______________________ w;sßla; .Dy NdKav bj;a lrkak' jdä úh hq;= 
fyda fkdhq;= ia:dkh fmkajk ix{d ia:dmkh lrkak'

ðï iy ;gdlh jeks fmdÿ 
myiqlï___________________'____________________
lEu .ekSu i|yd____________________________ " túg wjkay,a ;=, iqÿiq 
mr;rhlska hq;=j fïi ilia l< yelsh' 

jrlg wdrlaIs; m%udKhlg_______________________________' 

fïi u; m¾iafmlaia jeks___________________________________
wuq;a;ka óg¾ 1'5 la ÿßka isák nj iy;sl lsÍu i|yd___________________
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wuq;a;ka tlsfkldg 
fN!;sl jYfhka 
iómj isàu'

Tfí wdh;khg wuq;a;kag wdrlaIs; ÿrla mj;ajd .ekSu myiqjk mßÈ________
____________________' 

____________________________w;sßla; .Dy NdKav bj;a lrkak' jdä úh hq;= 
fyda fkdhq;= ia:dkh fmkajk ix{d ia:dmkh lrkak'

ðï iy ;gdlh jeks fmdÿ myiqlï____________________________'
 
lEu .ekSu i|yd ____________________________" túg wjkay,a ;=, iqÿiq 
mr;rhlska hq;=j fïi ilia l< yelsh' 

jrlg wdrlaIs; m%udKhlg____________________________' 
fïi u; m¾iafmlaia jeks____________________________'
wuq;a;ka óg¾ 1'5 la ÿßka isák nj iy;sl lsÍu i|yd _____________________'

1. yjq,a myiqlï Ndú;d l< yels wuq;a;ka .Kk  

 iSud lrkak
2.ld¾h uKav,h mqyqKq lsÍu

3. fN!;sl fjkialï isÿlrkak 4. uqyqKg uqyqK ksrdjrKh ùu wju lrkak

5. ìï i,l=Kq Ndú;d lrkak 6. wkjYH jia;= bj;a lrkak

7. lsúiqï wdjrK $ ma,diaála ;sr iú lrkak
8. ógr 1'5 l mr;rh ;nd fïi iy mqgq   

 ia:dk.; lrkak

9. wdrlaIs; ÿßka ìï i,l=Kq iú lrkak
10. ÈYd i,l=Kq Ndú;d lrñka tla mfilg 

 ud¾.hka ilikak

11. wjldY fjka lsÍug fnÿï Ndú;d lrkak 12. fmr fjkalrjd .ekSu Èßu;a lrkak

13. fjkalsÍï Èßu;a lrkak 14. msßisÿ lsÍfï ld,igykla ia:dms; lrkak

fudähq,h 2( COVID-19 iy wd.ka;=l i;aldrl l¾udka;h | l%s( 04
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by< wjodkï iys; m%foaY iuÕ lghq;= lsÍu" Tfí wdh;kh ms<sn| 
kej; i,ld n,kak

l%shdldrlu 5( 

3 iy 4 wNHdij, Tnf.a igyka wdmiq n,kak' wê wjodkï iys; m%foaYj, we;s Wmøj wju lsÍu iy 

md,kh lsÍu i|yd Tfí wdh;kfha lsisjla fjkia lsÍug Tng wjYHo@ Tn fuh lrkafka flfiao@

Tfí lKavdhï ;=< fuu m%Yak idlÉPd lr igyka lrkak' 

igyka( 

fudähq,h 2( COVID-19 iy wd.ka;=l i;aldrl l¾udka;h | l%s( 05
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j.lsj hq;af;a ljqo@
fõ.j;a m%;spdr lKavdhfï ^RRT& isákafka ljqo@

l%shdldrlu 6( 

fõ.j;a m%;spdr lKavdhï kdhlhd

tla tla fomd¾;fïka;=jg wh;a fõ.j;a m%;spdr lKavdhï idudðlhka

RRT u.ska isÿjkafka l=ulao@ 
RRT u.ska(

 yÈis wjia:d i|yd m%;spdr oelaùu 

 wod, n,OdÍka úiska isÿlrk mqyqKq i|yd iyNd.S  ùu   

 l<ukdlrK lKavdhu u.ska isÿ lsÍug ksfhda. lrk ld¾hhka bgqlsÍu  

 o;a;" fmkakqï lsÍug" b.ekaùug yd tla/ia lsÍug ish¨ ld¾h uKav,h iuÕ iyfhda.fhka lghq;= lsÍu     

  

 COVID-19 wjia:dkql+, hdj;ald,Sk lsÍï ms<sn| l<ukdlrK lKavdhug jd¾;dj   

l<ukdlrK lKavdhfï ^MT& isákafka ljqo@ 
l<ukdlrK lKavdhu fufyhúh hq;af;a idudkHdêldÍ ^fyda ixia:dms; m%Odkshd& jk w;r fomd¾;fïka;= 

m%OdkSka ^HODs&" fydag,a ffjoH $ weu;=ï ffjoH" RRT lKavdhï kdhl jeks by< ks,OdÍka Bg we;=<;a 

l< hq;=h' 

u;l ;nd .kak( 

ish¿u kjd;eka imhkakka úiska Tjqkaf.a COVID-19 m%;spdrfha fldgila f,i lKavdhï 

folla msysgqùu SLTDA úiska wfmalaId lrhs¦ l<ukdlrK lKavdhu ^MT& iy fõ.j;a 

m%;spdr lKavdhu (RRT)

fuu lKavdhï j, mrud¾:h jkafka isÿùï je<elaùu" COVID-19 isoaëka M,odhS f,i 

l<ukdlrKh lsÍu iy mßY%fha isák ish,a,kag we;s wjodkï wju lsÍuhs'

fuu lKavdhï folg iïnkaO ùug iqÿiq mqoa.,hska Tjqkaf.a ld¾hNdrh" fcHIaG;ajh" 

yelshdj iy leue;a; u; mokïj m%fõYfuka f;dard .; hq;=h'

fudähq,h 2( COVID-19 iy wd.ka;=l i;aldrl l¾udka;h | l%s( 06
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;=kajk fudähq,h 
wuq;a;ka iuÕ lghq;= lsÍu 

ld,h meh 2 hs 

fudähq,fha wruqKq( fuu fudähq,h wjika jk úg" iyNd.sjkakka

 

1' fydag,hla iïnkaOfhka .kqfokqlrejl=f.a .ufka wÈhr iy ia:dk i,ld n,d we;'

2' .kqfokqlref.a .ufka iEu wÈhrl§u yd ia:dkhl§u COVID-19 fi!LH iy wdrlaIl mshjrhka iïnkaO   

 Tjqkaf.a wfmalaIdjka i,ld n,d we;'

3' .kqfokqlrejkaf.a .ufka iEu wÈhrl§u iy ia:dkhl§u Tjqkaf.au wdh;kj, COVID-19 fi!LH yd   

 wdrlaIl mshjrhka we.hSug ,la lr we;'
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ld,h meh 2 hs 

Module 3: Working with Guests | Activity 01

wuq;a;df.a fldaKfhka ne,Su

l%shdldrlu 1( 

COVID-19 jix.;fhka miq ksjdvqjla i|yd Y%S ,xldjg meñfKk fuu mqoa.,hd Tn hehs is;kak' 

Tfí ku wekafc,d' Tn c¾uksfha isg meñ‚ w;r Tng jhi wjqreÿ 62 ls'

 

c¾uksh COVID-19 ffjrih b;d ne?reï f,i ie,lSh' trg fndfyda mÍlaIK isÿ l< w;r frda.S 

jQjka i|yd frday,a we|ka úYd, m%udKhla ,nd ÿkafkah' COVID-19 ka c¾udkq cd;slhka 8,800 la 

ñh .sho" trg urK wkqmd;h fjk;a fndfyda hqfrdamSh rgj,g jvd wvq úh'

 

jix.;h w;r;=r c¾uksh l< foa .ek Tng wdvïnr úh yelsh' tfiau" c¾uksfha Tn Ôj;a jQ 

fldgi 2020 ud¾;= iy wfma%,a udij, we¢ß kS;sh hgf;a mej;s neúka ffjrih nrm;, .eg¿jla 

nj Tng yefÕa'

 

jix.; ;;ajfhka miqj" Tng ksjdvqjla wjYH nj Tn ;SrKh l<d' flfia fj;;a" Tn Y%S ,xldjg 

ixpdrh lsÍu .ek Tfí orejka álla lkiai,a,g m;aj isá;s' wjqreÿ 60 g jeä Tn COVID-19 

i|yd wê wjodkï jhia lKavdhug wh;a fõ' ku;a Tn Tfí orejkag lror fkdjkakehs mjik 

,o w;r Tn mfriaiï jk njg o fmdfrdkaÿ úh' 

oeka wekafc,d jk Tn" weh fjkalr .;a Y%S ,dxlsl fydag,fha úúO m%foaYj,g we;=¿ fjñka isà' fuu 

fldgiaj, mska;+r my;ska we;'

COVID-19 .ek is;ñka" Tn oelSug n,dfmdfrd;a;= jkafka l=ulao@ ld¾h uKav,h l=ula lrkq we;ehs Tn 

wfmalaId lrkafkao@ 

fudähq,h 3( wuq;a;ka iuÕ lghq;= lsÍu | l%s( 01
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Module 3: Working with Guests| Activity 01

 

oeka" lKavdhï jYfhka jev lrkak" fydag,fha iEu fldgil §u COVID-19 fi!LH iy wdrlaIl mshjrhka 

jYfhka wekafc,d úiska wfmalaId lrkafka l=ulao hkak idlÉPd lrkak' 

03.

02.

01.

fudähq,h 3( wuq;a;ka iuÕ lghq;= lsÍu | l%s( 01
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.kqfokqlref.a .ufka wÈhr

l%shdldrlu 2( 

fuh ^.kqfokqlref.a .uk& hk fhÿfuka woyia lrkafka l=ulao hkak w¾: oelaùuls( 

.kqfokqlref.a .uk - ^.kqfokqlrefjl= wdh;khla" ksIamdokhla iy $ fyda fiajdjla iuÕ iïnkaO 

ùfï § miq lrk wkql%ñl mshjr iy wka;¾l%shd j, ms<sfj,hs& (www.transformation.ai ) fj;ska

Tn oekgu;a fydag,hla Ndú;d lrk úg .kqfokqlrejka úiska miqlrk wÈhr ;=kla .ek l;d lr we; - 

ms<s.ekSu$we;=,a ùu ^check-in&" wuq;a;kaf.a ldurh iy msyskqï ;gdlh'

 

lKavdhï jYfhka jev lrkak' fydag,a mdßfNda.slhdf.a .ufka fjk;a wÈhrhka iuÕ Tng fuu rEm igyk 

iïmQ¾K l< yelso@

ms,s.ekSï ljq¿j / check in

wuq;a;kaf.a ldurh

msyskqï ;gdlh

Module 3: Working with Guests | Activity 02fudähq,h 3( wuq;a;ka iuÕ lghq;= lsÍu | l%s( 02
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.kqfokqlref.a .ufka ;j;a wÈhr

l%shdldrlu 3( 

my; j.=j foi n,kak' tys m<uq ;Srefõ .kqfokqlre fydag,hl kej;S isák úg Tyqf.a .ufka fmdÿ wjia:d 

wgla fyda ia:dk ,ehsia;=.; lrhs'

 

ueo ;Srefõ wekafc,d jeks wuq;af;l= úiska fydag,hlska ms<s.ekSu $we;=,a ùu ^check-in&" wuq;a;kaf.a 

ldurj, iy msyskqï ;gdlfha § wfmalaId l< yels COVID-19 fi!LH iy wdrlaIs; mshjr wvx.= fõ' 1 jk 

l%shdldrlfï § wms fïjd idlÉPd lf<uq'

úkdähla is;kak' ldur fjkalrjd .ekSfï wÈhf¾§ wuq;a;ka wfmalaId lrk COVID-19 wdY%s; whs;u 

fudkjdo - tkï" Tjqka m<uqjr wka;¾cd,h msßlaiSu" iqÿiq fydag,a fiùu" we.hSu" ;SrKh lsÍu iy wjYH 

lghq;= lsÍu wdÈh'  

oeka kj lKavdhï y;rl jev lrkak' Tfí mqyqKqlre Tng m%ia:drfha b;sß wÈhr y;frka tlla fyda 

ia:dkhla ,nd fokq we;' fydag,fha tu m%foaYh i|yd wfmalaId l< yels COVID-19 fi!LH iy wdrlaIl 

mshjr .ek idlÉPd lrkak' j.=fõ ueo ;Srefõ wkqrEm fldgqj ;=< Tfí woyia ,shkak' 

Module 3: Working with Guests| Activity 03

fydag,fha wjia:dj fyda 
ia:dkh

wuq;a;ka úiska wfmalaId l< yels 
COVID-19 fi!LH iy wdrlaIs; mshjr

Tfí wdh;kfha oekg mj;sk 
;;ajh l=ulao@

fjkalrjd .ekSu

ms<s.ekSu $ we;=,a ùu 

^check-in&

  ms<s.ekSï ljq¿fõ § iudc    
 ÿria:Ndjh' 

  tla jrlg ksYaÑ; wuq;a;ka 
 msßila muKla

  we;=,a lrk ^check-in& moaO;shla' 

  wuq;a;ka w;r iudc ÿria:Ndjh   
 mj;ajd.ekSu

  yels whqßka ms<s.ekSï ia:dkfha mqgq   
 ilia lr ;sîu' 

  w;aika lsÍug iïnkaO;d fiùfï   
 f,aLkhla' 

fudähq,h 3( wuq;a;ka iuÕ lghq;= lsÍu | l%s( 03
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Module 3: Working with Guests | Activity 03

ms<s.ekSu $ we;=,a ùu 

^check-in&

  w;aika lsÍug fi!LH m%ldYhla' 

  WIaK;aj mÍlaIdjla'

  we;=¿ jk ia:dkfha úIîc kdYl   
 we;=,;a mdmsiakla 

 ms<s.ekSï fïih u; Hand sanitizer  
 ;sîu' 

  ms<s.ekSï ljq¿j ks;r úIîc yrKh  
 lsÍu 

  .uka u¨ úIîc yrKh lsÍu

  ld¾h uKav,h yd wuq;a;ka uqyqKq   
 wdjrKh me,| isàu' 

  wuq;a;kag ,nd§ug fmr ldurfha   
 h;=re iy ldâm;a úIîc yrKh   
 lsÍu' 

  Y%S ,dxlsl l%uhg zwdhqfndajkaz lshd   
 wdpdr lsÍu

  yels ;dla äðg,a we;=,a ùï 

 ^check-in&

wuq;a;kaf.a ldurh

  ldurfha l,ska kej;=kq wuq;a;df.a   
 msgùfuka miq th úIîcyrKh l,  
 njg idlaIs 

  úfYaIfhka zwê-iam¾Yz iys; NdKav  
 úIîcyrKh l, njg idlaIs 

  w;sf¾l wx. fyda zw,xlrKz wêl  
 fkdjk nj - ldurfha NdKav jeä   
 jk ;rug wjodku o jeä fõ' 

  ikSmdrlaIl lÜg,hla' 

  mdúÉÑ lrk ,o ;=jd oeóu i|yd   
 kï lrk ,o l+vhlaz' 

  ldur j, wuq;a;kaf.a udreùï w;r  
 msßisÿ lsÍu i|yd m%udKj;a ld,hla' 

  COVID-19 ;;a;ajh i|yd iqÿiq   
 room servicing arrangement tlla'

fudähq,h 3( wuq;a;ka iuÕ lghq;= lsÍu | l%s( 03
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msyskqï ;gdlh

  fydag,fha wuq;a;ka úiska muKla   
 msyskqï ;gdlh Ndú;d lsÍu

  tla wjia:djl § msyskqï ;gdlh   
 Ndú;d l, yels ixLHdj ms<sn|   
 iSudjla' 
 

  ;=jd ,ndf.k ksYaÑ; ia:dkhlg   
 f.k hEu

  iudc ÿria:Ndjh mj;ajd.; yels   
 whqßka ikafnâia ilia lr ;sîu' 

  tajd Ndú;fhka miq úIîcyrKh' 

  msyskqï ;gdlh ks;sm;d mÍlaIdlr   
 $ laf,daßkSlD; lr $ úIîcyrKh  
  lrk njg idlaIs' 

  j¾;udk ;;ajh ;=< msyskqï ;gdlh  
 újD;j ;nd .ekSu iqÿiq oehs i,ld  
 ne,Su'

Module 3: Working with Guests| Activity 03

igyka(

fudähq,h 3( wuq;a;ka iuÕ lghq;= lsÍu | l%s( 03
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Module 3: Working with Guests | Activity 03

lEu ldurh $ wjkay, 
$ lef*a $ nd¾

YÍr fhda.H;d m%foaY 
^ðï" iamd" l%Svd myiqlï 
wdÈh&

ndysr pdßld iy 
l%shdldrlï

msgùu $ check-out 

fudähq,h 3( wuq;a;ka iuÕ lghq;= lsÍu | l%s( 03
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lshùu

l%shdldrlu 4( 

mqyqKq ldurfha ì;a;s u; mqjr y;la iúlr we;' iEu mqjrejlu fydag,hla u.ska tys fjí wvúfha m,lr 

we;s f,aLkhlska msgqjla fmkajhs' fydag,h úiska .kq ,nk COVID-19 wdrlaIK mQ¾fjdamdhka ljf¾oehs tu.ska 
wuq;a;kag mjihs'

ldurh jgd weúo f.dia mQ¾jdrlaIdl mshjr lshjkak' tajdfha l%shdldrlï 1 iy l%shdldrlï 3 w;r;=r Tn 
i|yka fkdl< woyia ;sfío@ tfia kï" by; l%shdldrlï 3 ys j.=fõ ueo ;Srejg tajd tla lrkak'  
Tn úfYaIfhka leu;s woyia ;sfío@ ukao@

Tn ldurh mqrd weúÈñka lshjk w;r;=r iudc ÿria:Ndjh mj;ajd.ekSug isys ;nd.kak' tla tla mqjrefõ 

msgm;a folla we;s neúka jrlg fofofkl=g jvd jeä .Kkla tla mqjrejla lshúh hq;= fkdfõ'   

igyka(

Module 3: Working with Guests| Activity 04 fudähq,h 3( wuq;a;ka iuÕ lghq;= lsÍu | l%s( 04
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Tfí wdh;kh iïnkaOfhka i,ld n,kak

l%shdldrlu 5( 

l%shdldrlï 3 ys we;s j.=j foi kej; n,kak' fï j;dfõ" ;=kajk ;Srej foi n,kak( oeka Tfí wdh;kfha 
;;ajh l=ulao@

ueo ;Srefõ ,ehsia;=.; lr we;s COVID-19 wdrlaIs; mQ¾fjdamdhkaf.ka Tfí wdh;kh wkq.ukh lrk mshjr 
fudkjdoehs i,ld n,kak' ish¨ mQ¾jdrlaIdjka n,d;aul l< yelso@ tfia fkdfõ kï" tfia fkdjkafka ukao@ 
tfiau" Tfí wdh;kj, fjkia fyda wu;r mQ¾fjdamdhka wjYH úh yels hula ;sfío@ fuu m%Yak .ek is;d 
;=kajk ;Srefõ igyka ,shkak'

bkamiq hq., jYfhka jev lrkak' Tfí i.hd fjk;a wdh;khlska meñ‚ njg j. n,d .kak' ;=kajk ;Srefõ 
Tn l< ksÍlaIK tlsfkldg lshkak' Tfí wdh;kj, Tn lrk fyda fkdlrk foaj, iudklï we;s lreKq 
Tng fidhd.; yelso@ 

igyka(

Module 3: Working with Guests | Activity 05fudähq,h 3( wuq;a;ka iuÕ lghq;= lsÍu | l%s( 05
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h,s isys lsÍu

l%shdldrlu 6( 

Tn wjika jrg iyNd.S jQ mqyqKq ieish .ek kej; is;d n,d my; j.=fõ igyka lrkak'

fï .ek is;d n,kak'' ta l=ulao@

fuu mqyqKq ieisjdrhg fmr Tn 
fkdoek isá tla fohla' 

fuu mqyqKq ieisjdrhg fmr Tn 
oek isá kuq;a jeo.;a hehs fkdis;+ 
tla fohla' flfia fj;;a" Tn oeka 
Tfí woyi fjkia lr we;æ

fuu mqyqKq ieisfha m%;sM,hla f,i 
Tn Tfí wdh;kh fjkia lsÍug 
fyda lsÍug n,dfmdfrd;a;= jk tla 
fohla'

u;l ;nd .kak(

 Tfí wdh;kfha wuq;a;kaf.a w;aoelSï z.kqfokqlrejkaf.a .uklaz f,i is;kak" Tjqka úiska  
 tu .ufka úúO wjia:d w;aú¢k úg Tn Tjqkaf.a fldaKfhka n,kak'

 tu .ufka iEu wÈhrl§u COVID-19 fi!LH iy wdrlaIl mshjrhka iïnkaOfhka    
 wuq;a;kag we;s wfmalaIdjka .ek m%fõYfuka i,ld n,kak'

 .ufka iEu wÈhrl§u Tfí wdh;kh úiska mkjk ,o COVID-19 fi!LH iy wdrlaIl   
 mshjrhka wLKavj we.hSug ,la lrkak' mQ¾jdrlaIdj jeä ÈhqKq l< yelso@ 

Module 3: Working with Guests| Activity 06 fudähq,h 3( wuq;a;ka iuÕ lghq;= lsÍu | l%s( 06
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.kqfokqlref.a .ufka§ wfmalaIs; COVID-19 fi!LH yd wdrlaIdj ms<sn| 
mQ¾jdrlaIl mshjr 

mßYsIagh 

wdh;kfha wjia:dj fyda ia:dkh
wuq;a;ka úiska wfmalaId l< yels COVID-19 fi!LH iy 
wdrlaIs; mshjr

fjkalrjd .ekSu

 fydag,fha fjí wvúfha oelafjk COVID-19 fi!LH yd wdrlaIK  

 l%u ish,a, fydag,fha § ienúkau l%shd;aul jk nj' fuh ish¨  

 mQ¾jdrlaIdjka úia;rd;aulj ,ehsia;=.; lr we;s pdf ine¢hla  

 iys; fmdÿ f;dr;=re oelùula úh yel'

ms<s.ekSu $ we;=,a ùu^check-in&

 ms<s.ekSï ljq¿fõ § iudc ÿria:Ndjh' 

 tla jrlg ksYaÑ; wuq;a;ka msßila muKla

 we;=,a lrk ^check-in& moaO;shla' 

 wuq;a;ka w;r iudc ÿria:Ndjh mj;ajd.;

 yels whqßka ms<s.ekSï ia:dkfha mqgq ilia lr ;sîu' 

 w;aika lsÍug iïnkaO;d fiùfï f,aLkhla' 

 w;aika lsÍug fi!LH m%ldYhla' 

 WIaK;aj mÍlaIdjla' 

 we;=¿ jk ia:dkfha úIîc kdYl we;=,;a mdmsiakla 

 ms<s.ekSï fïih u; Hand sanitizer ;sîu' 

 ms<s.ekSï ljq¿j ks;r úIîc yrKh lsÍu 

 .uka u¨ úIîc yrKh lsÍu

 ld¾h uKav,h yd wuq;a;ka uqyqKq wdjrKh me,| isàu' 

 wuq;a;kag ,nd§ug fmr ldurfha h;=re iy ldâm;a úIîc  

 yrKh lsÍu' 

 Y%S ,dxlsl l%uhg zwdhqfndajkaz lshd wdpdr lsÍu

 yels ;dla äðg,a we;=,a ùï ^check-in&

Module 3: Appendixfudähq,h 3( wuq;a;ka iuÕ lghq;= lsÍu | mßYsIagh
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Module 3: Appendix

wuq;a;kaf.a ldurh

 ldurfha l,ska kej;=kq wuq;a;df.a msgùfuka miq th   

 úIîcyrKh l, njg idlaIs 

 úfYaIfhka zwê-iam¾Yz iys; NdKav úIîcyrKh l, 

 njg idlaIs 

 w;sf¾l wx. fyda zw,xlrKz wêl fkdjk nj - ldurfha   

 NdKav jeä jk ;rug wjodku o jeä fõ' 

 ikSmdrlaIl lÜg,hla' 

 mdúÉÑ lrk ,o ;=jd oeóu i|yd zkï lrk ,o l+vhlaz' 

 ldur j, wuq;a;kaf.a udreùï w;r msßisÿ lsÍu i|yd   

 m%udKj;a ld,hla' 

 COVID-19 ;;a;ajh i|yd iqÿiq room servicing arrangement  
 tlla'

msyskqï ;gdlh

 fydag,fha wuq;a;ka úiska muKla msyskqï ;gdlh Ndú;d lsÍu

 tla wjia:djl § msyskqï ;gdlh Ndú;d l, yels ixLHdj   

 ms<sn| iSudjla'  

 ;=jd ,ndf.k ksYaÑ; ia:dkhlg f.k hEu

 iudc ÿria:Ndjh mj;ajd.; yels whqßka ikafnâia ilia lr  

 ;sîu' 

 tajd Ndú;fhka miq úIîcyrKh' 

 msyskqï ;gdlh ks;sm;d mÍlaIdlr $ laf,daßkSlD; lr $   

 úIîcyrKh lrk njg idlaIs' 

 j¾;udk ;;ajh ;=< msyskqï ;gdlh újD;j ;nd .ekSu iqÿiq  

 oehs i,ld ne,Su'

fudähq,h 3( wuq;a;ka iuÕ lghq;= lsÍu | mßYsIagh
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wdh;kfha wjia:dj fyda ia:dkh
wuq;a;ka úiska wfmalaId l< yels COVID-19 fi!LH iy 
wdrlaIs; mshjr

lEu ldurh $ wjkay, $ lef*a $ 

nd¾

 fmda,Sï iE§fï § iudc ÿria:Ndjh mj;sk wdldrhg th isÿ  

 lsÍu 

 úfYaIfhkau lKavdhï i|yd" l,ska fjka lrjd .ekSï Èß   

 .ekaùu

 walk-in’ wuq;a;ka i|yd fjkalrjd.ekSï wjOdrKh lsÍu iy  

 wdydr .ekSfï myiqlï  fydag,fha wuq;a;ka i|yd muKla iSud  

 lsÍu  

 fïij, jdä úh yels mqoa.,hskaf.a ixLHdj iSud lsÍu ^l=vd  

 orejka isák mjq,a i|yd úYaI i,ls,a,la oelaúh hq;= jqj;a& 

 È.= ld,Sk wuq;a;ka i|yd fjkal, fïi 

 fïi iudc ÿria:Ndjh iys;j ilid ;sîu' 

 fydag,hg we;=,aùfï § wuq;a;ka i|yd Hand sanitisers" wipes"  
 wdÈh ,nd§u 

 wdydr ms,s.kajk ish¿u ld¾h uKav,h uqyqKq wdjrK me,|  

 isàu

 fïi iy mqgq Ndú;fhka miq úIîc yrKh 

 wdydr .ekSfï fuj,ï l,ska iilid ;eîfuka je,lSu 

 kej; Ndú;d l, yels fldamam Ndú;d fkdlsÍu 

 Ndú;fhka miq úIîc yrKh l, ,eñfkaÜ l, menu m;a fyda  

 ;ks úYd, mqjrejla u; menu tl m%o¾Ykh lsÍu' 

 j;auka ;;ajh ;=, buffet tlla ;sîu kqjKg yqreo@  

fhda.H;d m%foaY ^ðï" iamd" l%Svd 

myiqlï wdÈh&

 Ndú;h fydag,a wuq;a;ka i|yd muKla lsÍu' 

 l,ska fjkalr .ekSu wjYHh' 

 iudc ÿria:Ndjh iys;j WmlrK ia:dk.; lsÍu' 

 wuq;a;ka úiska ;ukaf.a uqyqKq wdjrK iy j;=r fnda;,a f.k wd  

 hq;=h 

 tu ia:dk Ndú;d lrk wuq;a;ka ish¿ fokd tajd Ndú;hg fmr  

 iy miq ish oE;a msßisÿ lr .; hq;=h' Tjqkag Hand sanitisers"  
 wipes ,nd§u 
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fhda.H;d m%foaY ^ðï" iamd" l%Svd 

myiqlï wdÈh&

 wod, WmlrK $ ia:dk Ndú;fhka miq úIîcyrKh lsÍu' tu  
 m%foaY fyd¢ka yd ks;sm;d msßisÿ lsÍu' 

 ;=jd ,ndf.k tajd ksYaÑ; ia:dkhlg neyer flf¾'  

 l%Svd whs;u ^rackets" balls" wdÈh& Ndú;fhka miqj kshñ;   
 fmÜáhlg oeóu

ndysr pdßld iy l%shdldrlï

 Tfí ld¾h uKav,fhka msg; ish¨ zfiajd imhkakkaz úiska  

 COVID-19 fi!LH iy wdrlaIdl ud¾f.damfoaY wkq.ukh lrk  
 njg j. n,d .ekSu' 

 iEu ixpdrhlgu fmr yd miq Ndú;d l, ish¨ jdyk   
 úIîcyrKh lsÍu

 jdykhl .ukal, yels u.Ska ixÄhdj ms<sn| iSudjla   
 mekùu' th jix.;hg fmr ;snQ ixLHdjg jvd ie,lsh hq;=  
 uÜgulska wvq úh hq;=h' ^ksoiqkla f,i" ld¾  r:hl Wmßu  
 u.Ska fofofkl= o" úYd, jdykhl Odß;djfhka 50] lg wvq  
 m%udKhla& 

 ixpdrfha § wuq;a;ka úiska uqyqKq wdjrK me<¢h hq;=h' 

 úIîcyrKh l, njg yd wdidokh ùula isÿ fkdjk njg  
 Tng ;yjqre úh yels ia:dk j,g muKla ixpdrhka iSud lsÍu

msgùu $ check-out 

 th yels ;rï äðg,a ;dlaIKh Ndú;fhka isÿlsÍu ßisÜm;a  
 uqøKh fjkqjg B-fï,a lsÍu 

 ms<s.ekSï ljq¿j wi, iudc ÿria:Ndjh

 tla jrlg ksYaÑ; wuq;a;ka ixLHdjla muKla msgjk checked  

 out moaO;shla' 

 ms<s.ekSfï fïih u; Hand sanitiser ;eîu

 ms<s.ekSfï ljq¿j ksrka;rfhka úIîcyrKh lsÍu  

 ldur h;=re iy ldâm;a oeóu i|yd fmÜáhla'
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y;rjk fudähq,h 
wuq;a;ka iuÕ lghq;= lsÍu 

ld,h meh 2 hs 

fudähq,fha wruqKq ( fuu fudähq,h wjika jk úg"" Tn

 

1' fmr fudähq,fha wdjrKh lr we;s úfYaIs; COVID-19 wdrlaIK ud¾f.damfoaYhka" uQ,sl ud¾f.damfoaY   

 y;rla iuÕ idrdxY fldg we;'

 

2' wdndO iys; fofofkla o we;=¿j isõ wdldrhl wuq;a;ka iuÕ we;súh yels COVID-19 wdY%s; wjYH;d iy  

 .eg¿ i,ld n,d we;' úfYaIs; .eg¿ úi£ug W;aidy lrk N+ñldjka rÕ oelaùug o Tng 

 isÿjkakg we;'  

 

3' j¾;udk COVID-19 ;;ajh ;=< wuq;a;ka iuÕ lghq;= lsÍu i|yd fmdÿ Wmfoia lsysmhla idlÉPd lr   

 we;' ^brainstormed&    
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3 jk fudähq,h iudf,dapkh 

l%shdldrlu 1( 

fmr fudähq,fha §" wms wuq;a;ka iuÕ lghq;= lsÍu .ek l;d lf<uq' úfYaIfhka" wms COVID-19 fi!LH iy 
wdrlaIs; ud¾f.damfoaY iïnkaOfhka idlÉPd lf<uq" lshjQfjuq" ,ehsia;= ieliqfjuq' 

fïjd fndfyda wuq;a;ka Tjqka kej;S isák fydag,fha" f.iaÜ yjqia fyda fydaïiafÜ ys ^Wod( ldur" wjkay,& 
^Wod( mÍlaId lsÍu" úfkdao pdßld iy l%shdldrlï& úúO wjia:djkays § n,d;aul ùug wfmalaId lrk 
ud¾f.damfoaY fõ'

oeka" is;kak - Tfí wdh;kfha ms<s.ekSfï ia:dkfha" ì;a;sfha fmkaúh hq;af;a l=ulao@ ukao@ COVID-19 fi!LH 
iy wdrlaIl ud¾f.damfoaY ish,a,u Tng tys ,súh yelso@ ke;akï wehs@

lKavdhï jYfhka jev lrkak' Tfí lKavdhfï idudðlhka iudc ÿria:Ndjh iys;j jdä ù isák njg j. 
n,d .kak' Tfí lKavdhfï tla wfhl= zf,alïjrhl=z f,i lghq;= lr Tfí woyia lvodis u; ,shkq we;'  
Tfí lKavdhfï" Tfí wdh;kfha ms<s.ekSfï ia:dkfha ì;a;sfha t,a,sh yels i,l=Kla ;SrKh lrkak' Tng 
tys ish¨u ud¾f.damfoaY ,súh fkdyels ksid" ud¾f.damfoaY jdlH y;rlska ^Wmßu& idrdxY l< hq;=h '
Tfí jdlH yels ;rï flá yd meyeÈ,s jk njg j. n,d .kak'  

'

fudähq,h 4( wuq;a;ka iuÕ lghq;= lsÍu | l%s( 01



55iyNd.sjkakkaf.a w;afmd;

miqj" wfkla iyNd.sjkakkag lshùu i|yd Tn Tfí i,l=Kq ì;a;s u; iú l, hq;=h' tneúka f,alïjreka 
Tjqkaf.a w;a wl=re úYd, yd lshùug myiq njg j. n,d .; hq;=h'

lKavdhï idlÉPdjla meje;aùug fmr" my; oelafjk ysia;ekays idrdxY.; ud¾f.damfoaY i|yd Tfí woyia 
,sùug yelsh'

1. 

2.

3.

4.
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úúO wuq;a;ka iïnkaOfhka lghq;= lsÍu   

l%shdldrlu 2(

Tfí mqyqKqlrejka oeka Tnj kj lKavdhï y;rlg ixúOdkh lrkq we;' kej;;a" Tfí lKavdhfï 
idudðlhka iudc ÿria:Ndjh iys;j ys|f.k isák njg j. n,d .kak'

fmr ieisfha§" wekafc,d kï wd.ka;=l ldka;djlf.a wfmalaIdjka ms<sn| Tn i,ld n,k ,È  weh jeäysá" 
m%fõYï iy.; wd.ka;=lfhls' ish fydag,fha" f.iaÜ yjqia fyda fydaïiafÜ ys COVID-19 fi!LH iy wdrlaIs; 
ud¾f.damfoaY l%shd;aul jk wdldrh oelSfuka weh i;=gg m;a jQ w;r tu ud¾f.damfoaY i;=áka wkq.ukh 
lrk ,È'

flfia fj;;a" úúO j¾.fha mqoa.,hska ksjdvq .; lsÍu i|yd meñfK;s' idudkH ;;ajhka ;=< Tjqkag úúO 
wjYH;d we;s w;r j¾;udk COVID-19 ;;ajh ;=< o úúO wjYH;d we;' COVID-19 ksid" tu wuq;a;ka 
iïnkaOfhka o úúO wdldrfha .eg¿ we;súh yelsh'

Tfí mqyqKqlrejka iEu lKavdhulu tla mqoa.,fhl=g wuq;af;l=f.a fyda wuq;a;kaf.a úia;rhla ,nd fokq 
we;' tu mqoa.,hd tu f;dr;=re lKavdhfï fiiq idudðlhkag wefik mßÈ lshjkq we;' f;dr;=re w;rg 
wuq;a;kaf.a kï iy jhi we;=<;a fõ' Tjqka Y%S ,xldjg ksjdvqjg meñ‚fha wehs" Tjqka Y%S ,xldfõ l=ula 
lsÍug n,dfmdfrd;a;= jkafkao iy Tjqka Y%S ,xldfõ isák ld,h w;r;=r COVID-19 iïnkaOfhka Tjqkag we;s 
iel ixld ljf¾o hkak;a tys i|yka fõ'

bkamiq" Tfí lKavdhfï f,alïjrhl= f;dard .kak' Tfí wd.ka;=lhd fyda wuq;a;ka ms<sn|j msrúh hq;= 
ie,eiaula mqyqKqlrejka úiska iEu f,alïjrhl=gu ,nd fokq we;' tys we;s m%Yak idlÉPd lr wuq;a;kaf.a 
idudkH wjYH;d" COVID-19 Tjqkaf.a wjYH;djkag n,mdkafka flfiao iy COVID-19 ;;ajh ksid we;súh yels 
.eg¿ ms<sn|j tys igyka ;eîug Tfí f,alïjrhdg isÿ fõ' 
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wjidk jYfhka" Tfí lKavdhfï" lÓlfhl= ùug tla wfhl= f;dard .kak' iyNd.sjkakkag bÈßm;a lsÍula 
lsÍug Tyqg fyda wehg ñks;a;= lsysmhla ;sfí' Tyq fyda weh wfkla iyNd.sjkakkag Tfí wd.ka;=lhd fyda 
wuq;a;ka .ek" Tjqkaf.a idudkH wjYH;d hehs Tn is;k foa" Tjqkaf.a COVID-19 wdY%s; wjYH;d iy Tjqka Y%S 
,xldj ;=, ksjdvqj .; lrk úg Tjqkag we;súh yels COVID-19 wdY%s; .eg¿ ms<sn|j mjikq we;' 

iEu bÈßm;a lsÍulska miq" wfkla iyNd.sjkakkaf.a m%Yakj,g ms<s;=re §ug iQodkïj isákak'

igyka(
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wd.ka;=lfhl= iuÕ mj;sk .eg¿jla rÕ olajkak 

l%shdldrlu 3( 

fmr isá lKavdhï j,u /£ isákak'

Tfí mqyqKqlrejka fjk;a lKavdhula wjidk l%shdldrlfï § Ndú;d l, fjk;a wd.ka;=lfhl=f.a úia;rhla 
,nd fokq we;"' Tfí lKavdhfï tla idudðlfhla wfkla idudðlhskag tu úia;rh lshúh hq;=h' wuq;a;kaf.a 
kï iy jhi" Tjqka Y%S ,xldjg ksjdvqjla i|yd meñ‚fha wehs" Tjqka Y%S ,xldfõ l=ula lsÍug n,dfmdfrd;a;= 
jkafkao iy Tjqka Y%S ,xldfõ isák úg COVID-19 iïnkaOfhka Tjqkag we;s iel ixld ljf¾o hkak;a fuhska 
Tng lshkq we;'

oeka Tfí mqyqKqlrejka Tfí lKavdhug N+ñldjla rÕ oelaùfï ldâm;la ,nd fokq we;' Bg we;=,;a jkafka 
o úia;rdfha i|yka wuq;a;kau fõ' ;;ajh me;slfvka tlu wuq;a;ka iïnkaO fõ' Tfí lKavdhfï ;j;a 
wfhl= wfkla idudðlhskag ;;ajh lshúh hq;=h'  

Tnf.a lKavdhfï" N+ñld ksrEmK ldâmf;a i|yka pß;j, pß; ksrEmKh lsÍug mqoa.,hska f;dard .kak' 
pß; j,g wuq;a;ka iy ld¾h uKav,h hk ldKav folu wh;a fõ' fuu msßi lKavdhfï fiiq msßi bÈßfha 
;;ajh rÕ oelaúh hq;=h' 
 
Tn wd.ka;=lfhl= f,i rÕmdkafka kï" yels ;rï fldam jkak'
 
Tn ld¾h uKav, idudðlfhl= f,i rÕmdkafka kï" .eg¨jg ms<s.; yels úi÷ula fidhd .ekSug W;aidy 
lrkak'

N+ñld ksrEmKh wjika jQ úg" pß; rÕmEug úúO mqoa.,hska f;dardf.k ;;ajh kej;;a rÕ olajkak'   

Tn th fojk jrg l< miq" Tn wfkla lKavdhï bÈßfha Tfí N+ñldj ksrEmKh lrkq we;'  
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Tfí w;aoelSï 

l%shdldrlu 4( 

oeka hq., jYfhka jev lrkak'

Tn fyd¢ka yeisrjQ nj is;k wd.ka;=lfhl= iuÕ Tng .eg¨jla we;s jQ wjia:djla .ek is;kak' ish¨ fokd 
;Dma;su;a jk mßÈ .eg¨j úi÷‚' th úi£ug Tn id¾:lj lf<a l=ulao@

tfiau" Tn fyd¢ka yeisrjQfha ke;ehs is;k wd.ka;=lfhl= iuÕ Tng .eg¨jla we;s jQ ;j;a wjia:djla .ek 
is;kak' tys m%;sM,hla f,i .eg¨j ienúkau úi£ ke;' iEu flfkl=u w;Dma;shg m;aúh' Tng fjkia 
wdldrhlska isÿlrkakg ;snqfka l=ulao@

oeka Tfí wjia:d folu Tfí i.hdg lshkak'  

túg is;kak - COVID-19 fi!LH iy wdrlaIl ud¾f.damfoaY l%shd;aul jk miqìul tu wjia:djka fol oeka 
isÿù kï tajd fjkia jkq we;ao@ tfia kï" fjkia wdldrhlska isÿùug we;af;a l=ulao@ ukao@ kej;;a" Tfí 
i.hdg lshkak'

igyka(
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h,s isys lrkak - Tn ,nd fok bÕs fudkjdo@

l%shdldrlu 5(

kj lKavdhï j,g we;=,a jkak' kej;;a" Tfí lKavdhfï zf,alïz f,i lghq;= lsÍug tla wfhl= f;darkak'  
f,alïjrhdg lvodis m;%hla ,efnkq we;'

j¾;udk COVID-19 ;;ajh ;=< wuq;a;ka iuÕ lghq;= lsÍu i|yd m%fhdackj;a bÕs idlÉPd lrkak'  
f,alï úiska fuu bÕs lvodis u; ,shkq we;'

Tfí bÕs lvodis u; m%ia:drhla wdldrfhka ilia lsÍu fyd| woyila úh yelsh'  
WodyrKhla jYfhka( 

wuq;a;ka iuÕ lghq;= lsÍfï § 
m%fhdackj;a jk bÕs

wdrïNfha isgu 
wuq;a;kaf.a wfmalaIdjka 
l<uKdlrKh lsÍu

th  wjika jQ miq" Tfí m%ia:drh mqyqKq ldurfha ì;a;shla u; iú lrkak' bkamiq weúo f.dia wfkla 
lKavdhïj, bÕs foi n,kak' Tn tajd .ek is;kafka l=ulao@ Tng uÕ yereKq jeo.;a fohla .ek Tjqka is;d 

we;.     
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u;l ;nd .kak(

 wuq;a;ka we;=,a jk úg ^check-in& Tjqkag fmfkk mßÈ idrdxY.; ud¾f.damfoaY iys;    
 Tfí wdh;kh i;= COVID-19 ms<sn| fmdÿ kS;s lsysmhla m%o¾Ykh lr we;s njg j. 
 n,d .kak 

 úúO wuq;a;kaf.a COVID-19 yd iïnkaO wjYH;d iy COVID-19 iuÕ u;= úh yels .eg¨   
 ms<sn| oekqj;a jkak' wdndO iys; wuq;a;ka o fuhg we;=<;a fõ'

 wuq;a;ka iuÕ lghq;= lsÍug iy j¾;udk COVID-19 ;;ajh ;=< we;súh yels .eg¿   
 úi£ug Wmdh ud¾. iQodkï lrkak 

igyka(
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NotesmßYsIaGh 1

Tfí wdh;kfha COVID-19 fi!LH yd wdrlaIs; ud¾f.damfoaY idrdxY.; 
l< yels l%u

fmr mqyqKq ieisfha i|yka l< ish¨u ksYaÑ; ud¾f.damfoaY jdlH y;rlska idrdxY lsÍug tlu ksjerÈ 
l%uhla fkdue;'

flfia fj;;a" COVID-19 g tfrysj fydag,a" f.iaÜ yjqia iy fydaïiafÜ j, wdrlaId iïnkaOfhka my; i|yka 
lreKq uQ,sl m%uqL;d f,i y÷kd.; yelsh( 

 ld¾huKav,h yd$fyda wuq;a;k w;r iudc ÿria:Ndjh' 

 úúO ñksiqka úiska iam¾Y l< yels ish¨ mDIaGhka úIîcyrKh' 

 wdidok wjodku wvq lsÍug úúO ñksiqka úiska iam¾Y l< yels whs;u bj;a lsÍu' 

 wuq;a;ka iy ld¾h uKav,h i;=j mqoa.,sl wdrlaIl WmlrK ^PPE& fj; m%fõYh iys; ùu iy  

 tajd Ndú;h' 

tneúka idrdxY jdlH y;rla fufia úh yel(

 ish¨ fmdÿ ia:dk j, § mqoa.,hka" wdik yd WmlrK w;r wdrlaIs; ÿria:Ndjhla mj;sk njg  
 wm j.n,d .kafkuq'    
              

 úúO mqoa.,hska úiska iam¾Y l< yels ish¨u mDIaGhka" .Dy NdKav iy WmlrK wms ks;sm;d  
 msßisÿ lrkafkuq' 
                 

 COVID-19 wdidokh me;srúh yels ,sms øjH" ßisÜm;a yd fydag,a ldur wu;r fiajdjka jeks oE  
 wm úiska wju lrkq ,efí' 

 iEu flfkl=gu uqyqKq wdjrK iy hand sanitisers jeks fm!oa.,sl wdrlaIK WmlrK we;s njg  
 iy tajd fmdÿ ia:dkj,§ Ndú;d lrk njg wm j. n,d .kafkuq'                   
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mßYsIaGh 2

j¾;udk COVID-19 ;;ajh ;=< wuq;a;ka iuÕ lghq;= lsÍu i|yd 
jk Wmfoia

fuu bÕs fndfyduhla idudkHfhka wuq;a;ka iuÕ lghq;= lsÍug wod< fõ' WodyrKhla jYfhka(

 we;súh yels .eg¿ tajd we;sùug fmr y÷kd.ekSu     
   

 kjd;eka wdrïNfha§u wd.ka;=l wfmalaIdjka l<ukdlrKh lsÍu     
  

 .kqfokqlrejka meñ‚,s lrk úg" ikaiqkaj isákak" jdo lsÍfuka j<lskak" ijka fokak iy ndOd 
 fkdlsÍug W;aidy lrkak'       

 .eg¿ we;s úg tajdg ldre‚l jkak iylïmkh olajkak' 
      

 Tfí y~ yd wx.p,k .ek ie,ls,su;ajkak' 
      

 .eg¿ we;s úg wuq;a;kag l;d lsÍug bv fokak' fndfyda úg" .eg¨jg úi÷u l=ulaoehs Tjqka Tng 
 lshkq we;'      
 

 .eg¿ we;s úg" miqj isÿjk foa ms<sn|j miq úmrï lrkak'  
   
   
YdÍßl wdndO iys; wuq;a;ka iïnkaOfhka jk bÕs(

YdÍßl wdndO iys; wuq;a;ka i|yd Tn ,nd § we;s myiqlï .ek is;kak' COVID-19 ksid Tjqkag úfYaI 
ie,ls,s wjYHo@ ksoiqkla f,i" fí%,a u.ska ia:dms; lr we;s f;dr;=re fndfyda fihska iam¾Y l< yels w;r 
ks;sm;d úIîcyrKh lsÍu wjYH fõ'     
  
wd.ka;=lhd we;=, jk úg ^check-in& Tjqkag ;sìh yels úfYaI wjYH;d fudkjdoehs ;yjqre lr.kak' 
wd.ka;=lhd iuÕ iÕfhl= isáh;a" Tyq fyda wehf.ka iDcqj úuikak' COVID-19 ksid Tjqkag úfYaI Wmldrhla 
fyda ie,ls,a,la wjYH oehs fidhd n,kak'  
     

 COVID-19 mQ¾fjdamdhka f,i fhdod we;s oE we;=¿j wfkla myiqlï we;af;a flysoehs oDYHdndê; wuq;a;kag  
 fmkajkak' foaj,a ;sfnkafka fldfyaoehs Tjqka oek.ekSu jeo.;ah' ^tu fya;=j ksid" Tjqkag wjkay,a   
 m%foaYfha idudkH fïihla ,nd §ug W;aidy lrkak'& 
      

 oDYHdndê; wuq;a;kag wdydr iemhSfï § fyda fjk;a myiqlï ie,iSfï § Tn lrkafka l=ulaoehs Tjqka 
 yd mjikak'  

  oDYHdndê; wuq;a;ka i|yd COVID-19 mQ¾fjdamdhka ms<sn| f;dr;=re we;=¿ fydag,a f;dr;=re íf¾,a l%uhg  
 bÈßm;a lr we;so@ fïjd fndfyda fihska iam¾Y jk neúka tajd ks;sm;d úIîcyrKh l< hq;=h'       

 fiajd imhkakka yd ixpdr l%shd;aullrkakka COVID-19 wdrlaIK l%u ms<sn| ukd mqyqKqjla iys; jqj;a"   
 wdndO iys; wuq;a;ka iuÕ .kqfokq lsÍu ms<sn| Tjqka mqyqKq ù isào@ 

fudähq,h 4( wuq;a;ka iuÕ lghq;= lsÍu | mßYsIaGh 2
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wuq;a;ka COVID-19 ud¾f.damfoaY wkq.ukh lrk nj iy;sl lsÍu i|yd jk we;eï bÕs(

 kej;;a" wuq;a;ka ;u /£ isàfï wdrïNfha isgu tu ud¾f.damfoaY fudkjdoehs okakd njg j. n,d .kak'  
 ta wdldrfhka" Tjqka wfmalaId l< hq;= foa Tjqka oek .kq we; ^iy Tjqkaf.a yeisÍfuka wfmalaId lrkafka   
 l=ulaoehs oek .kS&' fjk;a jpk j,ska lsjfyd;a wfmalaIdjka l<ukdlrKh lr.kq we;'       

 kej;;a" we;súh yels .eg¿ we;sùug fmr y÷kd .kak" ksoiqkla jYfhka" ud¾f.damfoaY fkdi,ld yeßh  
 yels nj fmfkk wuq;a;ka'      

 .eg¿jla we;s jqjfyd;a" wuq;a;ka fyda ld¾h uKav,h fyda fofokdu w;=ßka zje/Èz ljqrekao hkak ;SrKh  
 lsÍu i|yd ud¾f.damfoaY mÍlaId lrkak' 
      

 úYd, uqo,la úhoï lr b;d ÿr neyer isg ksjdvqj .; lsÍug meñK isák wuq;a;ka  COVID-19 
 ud¾f.damfoaY ksid Tjqkaf.a ksoyi iy úfkdaoh iSud ùfï wmyiq;djhg m;aj isák ksid Tjqka foi   
 idkqlïmslj n,kak' 

 ta iu.u" wod, ud¾f.damfoaY mkjd we;s wd.ka;=lhkaf.a wdrlaIdj i|ydu nj ldre‚lj okajkak'  

 Tfí ld¾h uKav,h COVID-19 fi!Äh iy wdrlaIdj ud¾f.damfoaY my; ksr;=rej wka.ukh lrk njg   
 j. n,d .kak' tfia ke;fyd;a ld¾h uKav,h ud¾f.damfoaY lv lrk nj Tjqka ÿgqjfyd;a" Tjqka meñ‚,s  
 lrkq we;'       
 

fudähq,h 4( wuq;a;ka iuÕ lghq;= lsÍu | mßYsIaGh 2
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5 jk fudähq,h
ld¾h uKav,h iuÕ lghq;= lsÍu

 

fudähq,fha wruqKq ( fuu fudähq,h wjika jk úg"  

 

1' wd.ka;=lhka iuÕ lghq;= lsÍu ms<sn| fmr fudähq, j, we;eï wka;¾.;hka iudf,dapkh lr we;'     

  

2' wdh;khl úúO fomd¾;fïka;= j, fiajh lrk ld¾h uKav, idudðlhskag wod< jk 

 Y%S ,xld ixpdrl fufyhqï ud¾f.damfoaYhka úiska ks¾foaY lrkq ,nk COVID-19 fi!LH iy wdrlaIK  

 l%shdud¾. idlÉPd lr we;'    

   

3' idudkHfhka wdh;khl ld¾h uKav, idudðlhskag wod< jk Y%S ,xld ixpdrl fufyhqï 

 ud¾f.damfoaYhka úiska ks¾foaY lrkq ,nk COVID-19 fi!LH iy wdrlaIK l%shdud¾. idlÉPd lr we;'       

ld,h meh 2 hs 
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fmr fudähq, iudf,dapkh 

l%shdldrlu 1(

Tfí mqyqKqlrejka Tnj lKavdhï j,g we;=,;a lrkq we;'

Tfí lKavdhï ;=<" tla mqoa.,fhl= f,alïjrfhl= f,i f;dard .kak' f,alïjrhdg ms<s;=re ,sùu i|yd 
lvodis m;%hla ,efnkq we;' tfiau" l=ßh¾ ùug fojk mqoa.,fhl= f;dard .kak' l=ßh¾ úiska Tfí lKavdhug 
ms<s;=re Èh hq;= m%Yak tl;= lr f.k tkq we;'
 
Tfí mqyqKqlrejka m%Yak yhla" lvodis ;Sre yhla u;" Tfí lKavdhug ÿßka mqgqjl ;nkq we;'  
l%shdldrlu iïmQ¾K lsÍu i|yd wfkla lKavdhï iuÕ ;rÕ lrkak' fuu kS;s wkq.ukh lrkak(

miqj" mqyqKqlrejka Tn iuÕ ms<s;=re mÍlaId lrkq we;' 

1' l=ßh¾ mqgqjg f.dia" tla m%Yakhla f.k th yels blaukska lKavdhug f.k wd hq;=h'

2' uq¿ lKavdhuu m%Yakhg ms<s;=rla ;SrKh l< hq;=h'

3' f,alïjrhd ms<s;=r lvodis m;%fha ,shd ;eìh hq;=h'

4' l=ßh¾ úiska m%Yakh kej; mqgqjg f.keú;a lKavdhug ms<s;=re §ug ;j;a m%Yakhla tl;= 
 l< hq;=h'

5' ;rÕh ;=<" iEu úglu mqgqj u; wju jYfhka m%Yak 5la ;sìh hq;=h'

6' lvodis m;%fha ksjerÈj ms<s;=re yhla ,shd we;s we;s m<uq lKavdhu ch.%dylhd fõ'

7' Tn ;rÕhg iyNd.S jk w;r;=r iudÔh jYfhka ÿriaj isákak ' 

fudähq,h 5( ld¾h uKav,h iuÕ lghq;= lsÍu | l%s( 01
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Tfí ld¾h uKav, idudðlhka ljqo@

ljqreka úiska l=ula l< hq;=o@

l%shdldrlu 2( 

l%shdldrlu 3(

tu lKavdhfïu /£ isákak' fuu l%shdldrlu i|yd" f,alï úiska 1 jk l%shdldrlï  ys Ndú;d l, 
lvodisfha wfkla me;a; Ndú;d l, hq;=h' lKavdhfï woyia tys msgqmi ,shkak'
 
úkdählg idlÉPd lrkak ^brainstorm&' fydag,hl fyda f.iaÜ yjqia tll úúO ld¾h uKav, idudðlhska 
úiska Ndú;d lrk úúO fomd¾;fïka;= fudkjdo@ ,ehsia;=jla iE§u i|yd Tfí woyia Tfí lKavdhfï 
f,alïg fokak'

bkamiq Tfí woyia Tfí mqyqKqlrejkag lshkak'

wjidk jYfhka" fuu m%Yakh .ek is;kak' COVID-19ka wdrlaId ùu i|yd tla tla fomd¾;fïka;=fõ ld¾h 
uKav, idudðlhska úiska l< hq;= fjkia foaj,a fudkjdo@

Tfí mqyqKqlre Tnj isõ fofkl=f.ka hq;a kj lKavdhulg we;=<;a lrkq we;'

iEu lKavdhulgu ldâm;a y;rla ,efí' lKavdhfï iEu mqoa.,fhl=u lÜg,fhka tla ldâm;la .; hq;=h'  
iEu ldâm;lu Y%S ,xld ixpdrl fufyhqï ud¾f.damfoaY uÕska COVID-19 me;sÍu keje;aùug ks¾foaYs; 
mshjr ;=kla wvx.= fõ' my; i|yka foa lrkak(

1' Tfí ldâm; lshjd is;kak' fydag,hl fyda f.iaÜ yjqia tll" tla tla mshjr ;=k l%shd;aul lsÍug j.lsj  
 hq;af;a l=uk fomd¾;fïka;=j ^fyda fomd¾;fïka;=& o@ mshjr l%shd;aul lsÍu i|yd tu fomd¾;fïka;=fõ   
 ld¾h uKav,h l< hq;af;a l=ulao@
 
2' Tfí lKavdhfï ;j;a wfhl= iuÕ jev lrkak' Tnf.a ldâmf;a ñkqï ;=kla Tfí iylreg lshkak'   
 l%shdud¾. l%shd;aul lsÍu i|yd Tn is;kafka l=uk fomd¾;fïka;= j,g iïnkaOo hkak iy tu    
 fomd¾;fïka;= j, ld¾h uKav, idudðlhska úiska l< hq;= fjkia fyda w;sf¾l rdcldß fudkjdoehs Tyqg  
 fyda wehg lshkak' Tfí iylre Tfí woyia iuÕ tlÕo@

3' wjidk jYfhka" Tfí lKavdhfï wfkla mqoa.,hska fofokd iuÕ jev lrkak' kej;;a" wfkla lKavdhï   
 idudðlhskag Tnf.a ldâmf;a we;s l%shdud¾. iy tajd l%shd;aul l< hq;af;a ljqrekao iy tajd l%shd;aul   
 l< hq;= wdldrh ms<sn| Tfí woyia lshkak' ldâm;a y;f¾u ñkqï 12 ms<sn|j Tfí lKavdhu idlÉPd   
 lrk njg j. n,d .kak' 

fudähq,h 5( ld¾h uKav,h iuÕ lghq;= lsÍu | l%s( 02-03
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Tfí ld¾h uKav,h i|yd fmdÿ i,ld ne,Sï ^1&

l%shdldrlu 4(

COVID-19 hkafkka woyia lrkafka Tfí wdh;kfha ld¾h uKav,hg Tjqkaf.a úúO fomd¾;fïka;= j, úúO 
rdcldß bgq lsÍug we;s kuq;a Tjqka ikSmdrlaIdj ms<sn| uQ,sl kS;s lsysmhla wkq.ukh l< hq;= njhs'
l%shdldrlu 3 i|yd Tn isá lKavdhïj,u /£ isákak'

my; oelafjk jdlH úuiSï idlÉPd lrkak' ish¨u jdlH j¾;udk COVID-19 ;;ajh ;=< idudkH 
ikSmdrlaIdj ms<sn|j fõ' iEu jdlHhlau wjika jkafka flfiaoehs Tn is;kafka flfiao@ ke;sjQ jpk 
fudkjdo@

1' fidaokak 
 
2' lsúiqï hjkak 

3' iam¾Y lsÍfuka j<lskak

4' w; mdúÉÑ lrkak 

5' ióm ùfuka j<lskak

6' msßisÿ lr úIîc kdYl

7' mqyqKq jkak

8' /£ isákak 
 
oeka Tfí mqyqKqlrejka jdlHj, ienE wjidkh l=ulaoehs ;SrKh lsÍug l%shdldrlula lrkq we;

fudähq,h 5( ld¾h uKav,h iuÕ lghq;= lsÍu | l%s( 04
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Tfí ld¾h uKav,h i|yd jk fmdÿ i,ld ne,Sï ^2&

l%shdldrlu 5(

Tfí lKavdhï ;=<u /£ isákak'
 
Y%S ,xld ixpdrl fufyhqï ud¾f.damfoaY u.ska ks¾foaY lrkq ,nk idudkH ld¾h uKav, ikSmdrlaIdj iy 
COVID-19 wdrlaIl mshjrhka ms<sn|j Tfí mqyqKqlrejka Tfnka m%Yak folla wikq we;' Tng m%Yakj,g 
ms<s;=re Èh yelso@

Tfí mqyqKqlrejka Tng Y%S ,xld ixpdrl fufyhqï ud¾f.damfoaY j, ks¾foaYhkaf.ka Wmqgd .ekSula ,nd 
fokq we;' th kjd we;' ;ju th È. yßkak tmd' keuqKq lvodisfha by<ska we;s ud¾f.damfoaY fol lshjkak' 
mqyqKqlrejkaf.a m%Yakj,g ksjerÈ ms<s;=re fudkjdo@
 
oeka Tn m%Yak úpdrd;aul l%shdldrlulg iyNd.S ùug hkafka h' Tfí lvodish È. yer idudkH ld¾h 
uKav, ikSmdrlaIdj iy COVID-19 wdrlaIdj i|yd jk ud¾f.damfoaY my lshjkak' Tfí lKavdhfï" fuu 
ud¾f.damfoaY j, f;dr;=re u; mokïj ;j;a m%Yak folla ks¾udKh lrkak' Wmqgd .ekSfuys m%Yak fol 
,shkak'

iEu flfkl=u iQodkï jQ úg" Tn Tfí m%Yak fol wfkla lKavdhï fj; wikq we;' fjk;a lKavdhulg 
tajdg ksjerÈj ms<s;=re Èh yelso@ 

igyka(

fudähq,h 5( ld¾h uKav,h iuÕ lghq;= lsÍu | l%s( 05



70 iyNd.sjkakkaf.a w;afmd;

h,s isyslsÍu - Tfí wdh;kh .ek is;kak

l%shdldrlu 6( 

fuu ieisfha§ wdjrKh lr we;s fydag,a iy f.iaÜ yjqia ld¾h uKav,h i|yd jk COVID-19 fi!LH iy 
wdrlaIl ud¾f.damfoaY .ek kej; is;kak' úfYaIs; fomd¾;fïka;= j, ld¾h uKav,h i|yd jk 

ud¾f.damfoaY iy idudkHfhka ld¾h uKav,h i|yd jk ud¾f.damfoaY ms<sn|j wms fidhd ne¨fjuq'

is;kak( 

1' fuu ieisjdrfha i|yka ld¾h uKav,h i|yd Tfí wdh;kfha l%shd;aul lsÍug myiq fyda Tfí wdh;kfha  
 oekgu;a l%shd;aul lr we;s ud¾f.damfoaY folla'
 
2' fuu ieisjdrfha i|yka ld¾h uKav,h i|yd Tfí wdh;kfha l%shd;aul lsÍug wmyiq kuq;a l%shd;aul l<  
 hq;=hehs is;k ud¾f.damfoaY folla' ukao@
 

hq., jYfhka jev lrkak' Tfí i.hd fjk;a wdh;khlska meñK we;s njg j. n,d .kak'
 
1 iy 2 Wmfoia j,g m%;spdr jYfhka Tfí i.hdg Tfí woyia lshkak'  
 
Tfí i.hd mjik foag weyqïlka fokak" wjYH kï m%Yak wikak'

fudähq,h 5( ld¾h uKav,h iuÕ lghq;= lsÍu | l%s( 06



71iyNd.sjkakkaf.a w;afmd;

igyka(

u;l ;nd .kak(

 wju jYfhka ;;amr 20 la j;a inka .d w;a fia§u iy iudc ÿria:Ndjh mqyqKq 
 lsÍu jeks idudkH ck;dj i|yd ks¾foaYs; COVID-19 i|yd jk uQ,sl ikSmdrlaIdj iy   
 wdrlaIl mshjrhka Tfí ld¾h uKav, idudðlhskago wod< fõ'      
 

 Bg wu;rj" Y%S ,xld ixpdrl fufyhqï ud¾f.damfoaY u.ska ks¾foaY lr we;s 
 kjd;eka wdh;kj, ld¾h uKav, idudðlhska i|yd fmdÿ ikSmdrlaIdj iy wdrlaIl   
 mshjr .Kkdjla ;sfí' fïjd my; 3 jk mßYsIaGfha ys ,ehsia;=.; lr we;'   
    

 fydag,a yd f.iaÜyjqia j, úúO fomd¾;fïka;= úiskau Tjqkaf.au COVID-19 ikSmdrlaIdj   
 iy wdrlaIl mshjrhka wkq.ukh l< hq;=h' fuhska woyia lrkafka tu fomd¾;fïka;= 
 j, ld¾h uKav, idudðlhskag Tjqkaf.a rdcldß iuyrla fjkia f,i lsÍug fyda wu;r   
 rdcldß lsÍug isÿjkq we;s njhs' kej;;a" fuu mQ¾jdrlaIdjka Y%S ,xld ixpdrl fufyhqï   
 ud¾f.damfoaY u.ska ks¾foaY lrkq ,efí'       

fudähq,h 5( ld¾h uKav,h iuÕ lghq;= lsÍu | l%s( 06
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fydag,hl fyda f.iaÜyjqia jHdmdrhl fomd¾;fïka;=

mßYsIaGh 1 

fydag,hla fyda f.iaÜ yjqia i|yd ia:djr fomd¾;fïka;= iuQyhla fkdue;' úYd, wdh;kj, fndfyda 
fomd¾;fïka;= ;sìh yelsh' l=vd wdh;kj, ;sìh yelafla fomd¾;fïka;= lsysmhla mu‚ ^ta iEu tllau 
úYd, wdh;khl fomd¾;fïka;= lsysmhl ld¾hhka l< yelsh&' flfia fj;;a" fydag,a l¾udka;h iuÕ 
lghq;= lrk fjí wvú j,ska fhdackd lsysmhla fuys oelafõ'   

fuu setupmyhotel.com (11 Departments In a Hotel) fjí wvúh fomd¾;fïka;= tfld,yla fhdackd lrhs:
 

 fmrgq ld¾hd,h  
   

 .Dy md,k     

 wdydr mdk fiajd     

 uq¿;ekaf.h     

 bxðfkare iy kv;a;=     

 .sKqï 
   

 wdrlaIl     

 udkj iïm;a 
    

 úl=Kqï iy wf,úlrKh     

 ñ,§ .ekSï *   
  

 f;dr;=re ;dlaIKh 
     
(* fydag,hl ish¨u fomd¾;fïka;= j, nvq f;d. ñ,g .ekSu ms<sn| ñ,§ .ekSfï fomd¾;fïka;=j j.lsj 
hq;=h" tkï th l%shd;aul ùu i|yd fydag,hlg wjYH ish,a, ñ,g .kS.)
 
Elenrozario.wordpress.com fjí wvúh ( íf,d.a 2 ys - fydag,hl ld¾hhka iy wxY iy tajd ldur wxYj,g 
iïnkaO jkafka flfiao@ ) ,kavka ys,agka fydag,h tys wdlD;shla f,i Ndú;d lrk w;r fomd¾;fïka;= 
yhla muKla ,ehsia;=.; lrhs' flfia fj;;a" fuu fomd¾;fïka;= fndfyda Wm fomd¾;fïka;= j,g fnod 
we;' tajd kï(
 

 fmrgq ld¾hd,h ^fïi ,smslre" .sKqï" fjka lrjd .ekSï" rd;%S ú.Kl&   
  

 miqmi ld¾hd,h ^uQ,H l<ukdlrKh" wd.ka;=lhkaf.a f;dr;=re&
    

 wdydr iy mdk ^wjkay,a" ldur fiajh" iïuka;%K iy fNdack ix.%y&
     

 ldur wxYh ^kjd;eka" myiqlï" úfkdaodiajdoh&     

 kv;a;= ^.Dy md,kh" f,dkav%s fiajd&   
  

 fldkaishe¾Ê ^fodrgq md,lhka" wdrlaIl&  

fudähq,h 5( ld¾h uKav,h iuÕ lghq;= lsÍu | mßYsIaGh 1

https://setupmyhotel.com/train-my-hotel-staff/securityandloss/765-departments-that-make-a-hotel.html
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COVID-19 iïnkaO idudkH ikSmdrlaIl ud¾f.damfoaY

mßYsIaGh 2 

fuu ud¾f.damfoaY ld¾h uKav,hg muKla fkdj idudkH ck;dj i|yd o fõ'  
 
1' Tfí w;a wju jYfhka ;;amr 20 la inka fhdod ks;ru fidaokak 

2' Tfí w;a j,g fkdj áIQ tllg fyda je,ñgg lsúiqï hjkak' Ndú;d l< áIQ kshñ; n÷kaj,g jydu   
 neyer lrkak' 

3' Tfí weia kdih iy uqLh iam¾Y lsÍfuka j<lskak

4' yEkaâ ieksghsi¾ Ndú;d lrkak

5' wikSmj isák flfkl= iuÕ ióm iïnkaO;d meje;aùfuka j<lskak

6' ksrka;rfhka iam¾Y jk jia;+ka iy mDIaG msßisÿ lr úIîcyrKh lrkak

7' iudc ÿria:Ndjh mqyqKq jkak

8' Tn wikSm jqjfyd;a ksjfia /£ isákak

fudähq,h 5( ld¾h uKav,h iuÕ lghq;= lsÍu | mßYsIaGh 2
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Y%S ,xld ixpdrl fufyhqï ud¾f.damfoaY u.ska ks¾foaYs; fmdÿ 
ikSmdrlaIl iy wdrlaIs; mshjr 

mßYsIaGh 3 

fuu l%shdud¾. l=uk fomd¾;fïka;=fõ fiajh lrkafkao hkak fkdi,ld ish¨u fydag,a yd f.iaÜ yjqia ld¾h 
uKav,h i|yd wod< fõ'' ^4'3'24 j.ka;sh( zld¾h uKav,hz&
 

 4'3'24'1' ish¿u ld¾h uKav,h ^úOdhl yd úOdhl fkdjk& wyUq f,i PCR mÍlaIKhlg Ndckh úh   
 hq;= w;r SLTDA úiska i;Hdmkh i|yd wod< jd¾;d mj;ajd f.k hd hq;=h' rdcldßh i|yd jd¾;d lsÍfï§  
 ld¾h uKav,h uqyqKq wdjrK me<¢h hq;= w;r tla fmdÿ msúiqula yryd mßY%hg we;=¿ úh hq;=h'  
   

 4'3'24'2' yÈis weu;=ï ÿrl:k wxl we;=¿j ish¨u ld¾h uKav,fha iïnkaO;d f;dr;=re hdj;ald,Sk   
 ,ehsia;=jla we;s njg iy;sl jkak' 
    

 4'3'24'3' rdcldßhg we;=<;a jk wjia:dfõ § ish¨u ld¾h uKav,fha WIaK;ajh iy Yajik frda. ,laIK  
 mÍlaId lr jd¾;d lrkak¦ by< WIaK;ajhla we;s fyda oDYH Yajik frda. ,laIK we;s ´kEu wfhl= wdmiq  
 yrjd heúh hq;=h'  
   

 4'3'24'4' udreùfï§ 37oC g jvd jeä WIaK;ajhla fyda Yajik frda. ,laIK iys; ld¾h uKav,    
 idudðlfhl= yqol,d fldg ffjoH m%;sldr i|yd fhduq l< hq;=h' tjeks ld¾h uKav, idudðlhska i|yd   
 úfYaI ldurhla fjka l, hq;=h'
      

 4'3'24'5' fkajdisl ld¾h uKav,h Tjqkaf.a WIaK;ajh iy Yajik frda. ,laIK Èkm;d mÍlaId lr 
 ne,sh hq;=h'   
  

 4'3'24'6' rdcldßh i|yd jd¾;d lrk Èjd ld¾h uKav,h wu;r we÷ï /f.k fkdhd hq;=h' fkajdisl   
 ld¾h uKav,h meñfKk úg wju we÷ï m%udKhla /f.k hd hq;=h'ld¾h uKav,h úiska f.k tk ´kEu  
 .uka u,a,la we;=¿ùug fmr f.aÜgqfõ § úIîcyrKh l< hq;=h'    

 4 '3'24'7' jid oeóug ,lal, fyda yqol,d lrk ,o m%foaYj,ska lsisÿ ld¾h uKav, idudðlfhla    
 fkdmeñfK njg RRT ksrka;rfhka mÍlaId lr n,d iy;sl l< hq;=h'   
  

 4'3'24'8' udKav,sl idudðlhka" mßY%hg we;=¿ jQ miq fl,skau udKav,sl kjd;eka fyda udKav,sl f,dl¾   
 ldurhg hd hq;=h'     

 4'3'24'9' ld¾h uKav,h úiska me<¢h hq;= w¿;a ks, we÷ï wmú;% ùu j<lajd .ekSu i|yd msg;ska we;=¿   
 jk úg ld¾h uKav,h úiska me<| isák we÷ï wdrlaIs;j ;ekam;a lsÍfï l%shd mámdáhla we;s lsÍu¦ w¿;a  
 ks, we÷ï iam¾Y lsÍug fmr" me<| isák we÷ï .e,ùfuka miq oE;a inka fhdod fidaod .ekSug j. n,d   
 .kak'     

 4'3'24'10' iakdkh lsÍfuka miq w¿;a ks, we÷ï iy úIîcyKh l, im;a;= jydu rdcldßh i|yd jd¾;d   
 fkdlrkafka kï we÷ï^fyda & me<¢h hq;=h'
     

 4'3'24'11' msg; isg mßY%hg we;=¿ jk úg fkajdisl ld¾h uKav,h úiska me<| isák we÷ï fia§u i|yd   
 frÈ fidaok myiqlï iemhsh hq;=h' 
    

 4'3'24'12' fkajdisl ld¾h uKav,h i|yd ,nd § we;s we| we;sß,s iy fldÜg Wr wjYH mßÈ 
 fidaod.; hq;=h'   
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 4'3'24'13' fkajdisl ld¾h uKav,hg wh;a ish¨u mdjyka kjd;eka m%foaYfhka msg; fiaÈh yels rdlalhl  
 ;nd .; hq;=h' 
    

 4'3'24'14' fkajdisl iy wfkajdisl hk fowxYfhau ld¾h uKav, fia§fï ldur wju jYfhka Èklg 3   
 j;djla msßisÿ lr msßisÿ lr we;s njg iy;sl jkak'   
  

 4'3'24'15' udKav,sl f,dl¾ ^fkajdisl iy wfkajdisl& ks;sm;d ikSmdrlaIl $ úIîc kdYl l< hq;=h'     

 4'3'24'16' ish¿u ks, we÷ï" ¥ú,s iy msioeófï frÈ Èkm;d w¿;ska wdfoaY l< hq;=h'     

 4'3'24'17' yels kï" ld¾h uKav, ks, we÷ï fomd¾;fïka;= jYfhka fyda lKavdhï jYfhka lKavdhï   
 jYfhka fiaÈh hq;= w;r" iEu uqrhl§u wju jYfhka 3 j;djla j;a ish¨ ¥ú,s yd msioeófï frÈ wdfoaY  
 l< hq;=h' 
    

 4'3'24'18' ld¾h uKav,h ish rdcldß bgq lsÍfï§ Ndú;d lsÍug myiq ia:dkj, m%udKj;a w;a fia§fï   
 myiqlï fyda ikSmdrlaIl myiqlï we;s njg iy;sl ùu'     

 4'3'24'19' cx.u ÿrl:k" mEka" mekai,a" wdydr $ mdk j¾." is.rÜ" mqoa.,sl we÷ï wdhs;a;ï wdÈh ld¾h   
 uKav,h w;r fnod .ekSu uq¿ukskau j<lajd .; hq;=h'     

 4'3'24'20' wdydr ldurj, ld¾h uKav,h w;r wdrlaIs; fN!;sl ÿria:Ndjhla mj;ajd f.k hk njg   
 iy;sl ùu iy wjYH kï fjku wdydr .ekSu ms<sn| i,ld ne,sh yelsh'     

 4'3'24'21' óg¾ 1'5 l wdrlaIs; fN!;sl ÿria:Ndjh iEu úgu ld¾h uKav, kjd;eka" ld¾h uKav, fjkia  
 lsÍfï ldur iy wfkl=;a ish¨u fmdÿ m%foaYj, mj;ajd .; hq;=h'     

 4'3'24'22' wdrlaIs; fN!;sl ÿria: wjYH;d kv;a;= lsÍfï ÿIalr;djh fya;=fjka ld¾h uKav, j,g   
 úfkdaodiajdo ldurj, lerï" fpia jeks l%Svd j, fh§ug bv fkdfoa'     
 
Y%S ,xld ixpdrl ixj¾Ok wêldßh" 2020' fi!LH fm%dfgdaflda, iuÕ Y%S ,xld ixpdrl fufyhqï 
ud¾f.damfoaY" fj¿u 1" 2020 cqks 08' fld<U( ixpdrl yd .=jka fiajd wud;HdxYh

SRI LANKA TOURISM OPERATIONAL GUIDELINES WITH HEALTH PROTOCOLS
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yhjk fudähq,h  
ld¾h uKav,h iuÕ lghq;= lsÍu 

ld,h meh 2 hs 

fudähq,fha wruqKq( fuu fudähq,h wjika jk úg" iyNd.sjkakka

 

1' l<ukdlrK lKavdhfï ld¾hNdrhka iy hq;=lï ms<sn|j jvd;a úia;rd;aulj idlÉPd lr úYaf,aIKh   

 lr we;'

2' wd.ka;=lfhl= fyda ld¾h uKav, idudðlfhl= COVID-19 wdidÈ;hl= úh yels ;;ajhl§ fõ.j;a m%;spdr   

 lKavdhu l< hq;= foa idlÉPd lr úYaf,aIKh lr we;'
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ld,h meh 2 hs 

iudf,dapkh - B<Õ jpkh l=ulao@

l%shdldrlu 1(

iQodkï ùfï mshjrla jYfhka" wms flá" úfkdaockl lshùula iy u;lh mÍlaID lrk l%shdldrlula lruq'
m<uqj" Tfí mqyqKqlrejka Tnj lKavdhï j,g we;=<;a lrkq we;' lreKdlr Tfí lKavdhï idudðlhka 
w;r wdrlaIs; ÿrla ;nd .kak'
 
fuu fldgqfõ we;s mdGh lshùug Tng úkdä Nd.hla ;sfí' 

fuu ud¾f.damfoaY kjd;eka wdh;kj, ld¾h uKav,h i|yd muKla fkdj idudkH ck;dj 
i|yd o fõ'  

1' wju jYfhka ;;amr 20 la inka fhdod Tfí w;a ks;ru fidaokak'

2' Tfí w;a j,g fkdj áIQ j,g fyda je,ñgg lsúiqï hjkakæ Ndú;d l< áIQ kshñ; n÷kaj,j  
 jydu neyer lrkak' 

3' Tfí weia" kdih iy uqLh iam¾Y lsÍfuka j<lskak'

4' yEkaâ ieksghsi¾ Ndú;d lrkak'

5' wikSmj isák flfkl= iuÕ ióm iïnkaO;d meje;aùfuka j<lskak'

6' ksrka;rfhka iam¾Y jk jia;+ka iy mDIaG msßisÿ lr úIîcyrKh lrkak'

7' iudc ÿria:Ndjh mqyqKq jkak'

8' Tn wikSm jqjfyd;a ksjfia /£ isákak'

oeka - Tfí mdGud,d fmd;a jid oukak" Tfí mqyqKqlrejka Tn iuÕ lKavdhï l%Svdjla mj;ajkq we;'

igyka(

fudähq,h 6( ld¾h uKav,h iuÕ lghq;= lsÍu | l%s( 01
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2 w l%shdldrlu( l<ukdlrK lKavdhfï isákafka ljqo@  

l%shdldrlu 2(

2 jk fudähq,h w;r;=r" j¾;udk COVID-19 ;;ajh iuÕ lghq;= lsÍu i|yd tla tla kjd;eka wdh;khg 
l<ukdlrK lKavdhula ^MT& wjYH jkafka flfiao hkak .ek wms l;d lf<uq'
 
Tfí mqyqKqlrejka Tnj kj lKavdhï j,g fm<.iajkq we;' bkamiq fuu m%Yakh idlÉPd lrkak' MT ys 
isáh hq;af;a ljqrekaoehs Tng u;lo@

2 wd l%shdldrlu ( l<ukdlrK lKavdhfï hq;=lï fudkjdo@

2 jk fudähq,h w;r;=r" Tn l<uKdlrK lKavdhfï fmdÿ rdcldßj,g úfYaIs; l%shd lKavdhï iuÕ 
.e,fmk l%shdldrlula o lf<ah' m<uqfjkau" wms fmdÿ rdcldß .ek l;d lruq'

my; ,ehsia;= foi n,kak' tla tla rdcldßh jï miska ksjerÈ w¾: oelaùu iuÕ .e,mSug Tng yelso@ tla 

rdcldßhla yd w¾: oelaùula WodyrKhla f,i .,md we;' 

l%shd;aul lsÍu
f;dr;=re fyda idlaIs ,sÅ;j ;nkak" th miqj fhduq 
l< yelsh'

Wmfoia fokak 
iïm;a" Wod( uqo,a" hï wruqKla i|yd Ndú;hg 
f.k tau'

n,uq¨ .ekaùu
hful=f.a jevlghq;= fhduq lr Tjqka th lrkafka 
flfiaoehs ksÍlaIKh lrkak'

wëlaIKh lsÍu
hula ;nkak" Wod( ie,eiaula l%shd;aul lr th 
wdrïN lrkak'

jd¾;d ;nd.ekSu
Wmfoia yd mqyqKqj ;=<ska hful=g kj ksmqK;djhla 
W.kajkak'

ikaksfõokh lsÍu kj l%shd isÿ lsÍug ñksiqkag mjikak'

mqyqKq lsÍu
hful= iuÕ f;dr;=re yqjudre lr .ekSu fyda 
f;dr;=re yqjudre lr .ekSu'

zmqyqKq lsÍuz hgf;a MT úiska .; hq;= l%shdud¾. ms<sn| fuu úia;rh foi n,kak'
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mqyqKq lsÍu

COVID-19 mQ¾fjdamdhka ms<sn|j ,nd .; yels ish¨u mqyqKq iy j¾;udk ;;a;ajh ms<sn| ish¨ 
f;dr;=re fõ.j;a m%;spdr lKavdhug ^RRT& ,efnk njg MT iy;sl úh hq;=h'  

fuu mqyqKqj yd f;dr;=re fi!LH wud;HdxYfhka" m<d;a fyda m<d;a md,k wdh;kj,ska fyda Y%S ,xld 
ixpdrl ixj¾Ok wêldßfhka ,eìh yelsh'

Tfí mqyqKqlrejka tla tla lKavdhug wfkla rdcldßj,ska tlla mjrkq we;' Tjqka iEu lKavdhulgu 
lvodishla ,nd fokq we;' lvodish uqÿfka rdcldßh ,shkak' MT úiska l< hq;= hehs rdcldß úiska wfmalaId 
lrkafka fudkjdoehs idlÉPd lrkak' Tfí woyia lvodis u; ,shkak'

bkamiq Tfí lvodis m;%h mqyqKq ldurfha ì;a;sfhys iú lrkak' Tfí lKavdhï ;=<" ldurh jgd weúo f.dia 
wfkl=;a lKavdhï Tjqkaf.a rdcldß i|yd fhdackd lr we;s l%shdud¾. foi n,kak' Tn Tjqka iuÕ tlÕo@  

u;l ;nd .kak(

 Tn weúÈk úg iudc ÿria:Ndjh ;nd.kak'

fudähq,h 6( ld¾h uKav,h iuÕ lghq;= lsÍu | l%s( 02
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l%shdldrlu 2 we( MT rdcldß iy l%shd 

Tfí lKavdhï ;=< /£ isákak' Y%S ,xld ixpdrl ixj¾Ok wêldßh úiska ks¾udKh lrk ,o my; rEm 
igyk foi n,kak" tys kjd;eka wdh;khl tï'à' flfkl=f.a rdcldß yd l%shd oelafõ' 

rdcldßh l%shd fjk;a wod< md¾Yjhka

l%shd;aul lsÍu

1. ……………………………………………………….
 
SLTDA ud¾f.damfoaY hgf;a ie,eiau l%shd;aul lsÍu' 
  
kj u. fmkaùï" l%shd mámdá fyda fr.=,dis j,g 
wkql+,j wjYH úfgl ie,eiau hdj;ald,Sk lsÍu'  

MOH

ixpdrl ix.ï

l¾udka; ix.ï

Wmfoia §u

RRT fj; Wmfoia §u: 
 
2. …………………………………………………. 
 
l%shdldÍ ie,eiau l%shd;aul lsÍu

wod< n,OdÍka úiska ksl=;a lrkq ,nk kj u. 
fmkaùï l%shd mámdá fr.=,dis fyda fjkialï ms<sn| 

iuia; ld¾h uKav,h hdj;ald,Sk lsÍu

RRT 

MoH

SLTDA

m<d;a md,k wdh;k 

n,uq¨ .ekaùu 3. …………………………………………………….

wëlaIKh

widudkH yd ie,lsh hq;= isÿùï .ek 
úuis,su;a jkak' 
 
ysveia y÷kd .ekSug ie,eiau ks;r we.hSug ,la 
lrkak iy RRT iuÕ idlÉPd lsÍug'

RRT

jd¾;dj

4. ………………………………………………….
 
5. ………………………………………………….
 
jerÈ jegySï fyda   ysveia j<lajd .ekSug ld¾h 
uKav,h" wuq;a;ka" ks;r meñfKk wuq;a;ka iy 
md¾Yajlrejka w;r isÿlrk ikaksfõokhks jd¾;d 
lr ;nd.ekSu'
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rdcldßh l%shd fjk;a wod< md¾Yjhka

ikaksfõokh lsÍu

6. ……………………………………………………... 

fuu flá ieis iy;sl lrkafka( 

 wkd.;fha§ we;s úh yels ´kEu isoaêhl ksjerÈ  
 iy l,ska w¾: olajk ,o f;dr;=re .,d tau'   
      

 mQ¾jdrlaIl mshjr iy wod< f;dr;=re   
 wuq;a;kag iy wfkl=;a md¾Yjlrejkag M,odhS  
 f,i ikaksfõokh lrkq ,efí'  
       

 fodaI iys; laßhdmámdàka y÷kd .ekSu yd wjYH  
 fjkialï idlÉPd lsÍug RRT úiska mÍlaId  

 isÿ lrkq ,nhs' 

        
7 ' …………………………………………………'
 
fuu ikaksfõokhkag we;=<;a úh hq;af;a( 

 oE;a fia§u yd iudc ÿria:Ndjh  m%j¾Okh lsÍu  
     

 COVID-19 Yajik frda. ,laIK  
     

 msßisÿlu iy uQ,sl ikSmdrlaIl ms<sfj;a       
 

 m%Odk ld¾h uKav, ks,OdÍka iïnkaO lr.;  
 yels f;dr;=re         

 yÈis ÿrl:k wxl        

RRT

uq¿ ld¾h uKav,h iy 
wfkl=;a md¾Yjlrejka

mqyqKq lsÍu

Wmfoia ,nd wjYah mj;sk ;;a;ajh iy ksjerÈ 
mshjr ms<sn| fi!LH ffjoH ks,OdÍ" m<d;a fyda 
m<d;a md,k wdh;k yd SLTDA úiska ,ndfok mqyqKq 
yd Wmfoia ,nd .ekSu i|yd RRT fj; oekqï §u'

RRT

MoH

SLTDA

m<d;a md,k wdh;k
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Tng fmfkk mßÈ" rEm igyfka zl%shdz fldgfia iuyr jdlH wia:dk.; ù we;' ke;sjQ jdlH my; oelafõ' 
Tfí lKavdhu ;=, idlÉPd lrkak' ke;sjQ iEu jdlHhlu wl=r rEm igyfka we;s tla tla mr;rfha .Kk 
iuÕ iei¢h yelso@ 

A - ie,lsh hq;=" widudkH" jeo.;a isÿùï iy úia;rd;aulj .;a l%shdud¾. ms<sn| f,d.a fmd;la   
 iïmdokh lrkak.

B- jerÈ yd hdj;ald,Sk f;dr;=re ld¾h uKav,h iuÕ fnod .ekSug RRT úiska flá ieis 
 ixúOdkh lrkak

C- RRT yg ie,eiau l%shd;aul lsÍug yels jk mßÈ m%udKj;a wruqo,a yd iïm;a we;s njg 
 iy;sl jkak'

D- wkd.; fhduq lsÍï i|yd f,aLk ixrlaIs; lrkak

E- ld¾h uKav,hg ^f.j,a msgqmi& iy wuq;a;kag ^fmdÿ ia:dkj," fydag,a msúiqï" ms<s.ekSï" wjkay,a  
 msúiqï" ish¨ ldur& oDYHudk ia:dkj, jeo.;a m‚úv ikaksfõokh lrkak '

F- ia:dms; foaYSh MOOH" ixpdrl mßmd,kh yd l¾udka; ix.ï iuÕ idlÉPd lr ukdj ieliQ l%shdldÍ  
 ie,eiaula ia:dms; lsÍu'

G- SLTDA, MoH, ixpdrl iy m<d;a md,k wdh;kj, ud¾f.damfoaY wkq.ukh lrkak '

igyka(
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3 w l%shdldrlu( fõ.j;a m%;spdr lKavdhu RRT hkq ljqo   
 iy Tjqka lrkafka l=ulao@ 

l%shdldrlu 3(

mqyqKqlrejka Tng A fyda B hk wl=re foflka tlla ,ndfokq we;'
 
my; i|yka m%Yak foi n,kak' Tn A kï" A m%Yakhg ms<s;=r i,ld n,kak' Tn B kï" B m%Yakhg ms<s;=r 
i,ld n,kak' 

A. fõ.j;a m%;spdr lKavdhfï isáh hq;af;a ljqo@ 

B. fõ.j;a m%;spdr lKavdhu lrkafka l=ulao@ 

oeka hq., jYfhka iïnkaO jkak - tla mqoa.,fhla A wfkla mqoa.,hd B

Tfí i.hd iuÕ Tfí ms<s;=r fnod .kak' Tfí i.hdf.a ms<s;=rg Tfí woyia tl;= lrkak'

3 wd l%shdldrlu( fõ.j;a m%;spdr lKavdhu i|yd jeo.;a m%Yak 

oeka ;j;a hq.,hla iuÕ iïnkaO jkak" túg Tn isákafka w¿;a isõ fofkl=f.ka hq;a kj lKavdhï j,h'

Tfí lKavdhï idudðlhka iudcuh ÿria:Ndjh ms,smÈk njg j. n,d .kak'

mqyqKqlrejka Tng kj wl=re" A,B,C fyda D ,nd fokq we;'

Tn fõ.j;a m%;spdr lKavdhul ^RRT& idudðlfhl= hehs is;kak'

my; i|yka m%Yak foi n,kak' ñks;a;= lsysmhla i|yd" Tfí wl=rg wkqrEm jk m%Yakhg wod, ms<s;=r .ek 
is;d n,kak'

A. COVID-19 wdidÈ; hehs is;sh yels mqoa.,fhl= y÷kd .kafka flfiao@
 

B. COVID-19 wdidÈ; hehs is;sh yels  flfkl= iuÕ uu wdrlaIs;j lghq;= lrkafka flfiao@
 

C. hful= wdidÈ;fhl= úh yels wjia:djl§ wdidokh me;sÍu wju lrkafka flfiao@
 

D. COVID-19 wdidÈ; mqoa.,fhla isà kï ud úiska oekqï Èh hq;af;a ldygo@ 

oeka" Tfí ms<s;=r Tfí lKavdhfï idudðlhka iuÕ fnod .kak' wfkla lKavdhï idudðlhskaf.a ms<s;=re 
j,g Tfí woyia tl;= lrkak'
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jix.;hlg m%;spdr oelaùu 

l%shdldrlu 4(

Tfí lKavdhïj, /£ isákak' f,alïjrfhl= ùug tla wfhl= f;dard .kak' Tyqg fyda wehg m%Yak m;%hla 
,efnkq we;' uq¿ lKavdhuu m%Yak idlÉPd lr ms<s;=re ;SrKh l< miq Tyq fyda weh tajd m;%fha ,shkq we;'
 
m%Yak m;% my; i|yka ud;Dld wdjrKh lrhs(

 wd.ka;=lfhl= COVID-19 wdidÈ;fhl= kï l=ula l, hq;=o@     
 

 ld¾h uKav, idudðlfhl= COVID-19 wdidÈ;fhl= kï l=ula l, hq;=o@     

 wdidokh me;sÍu wju lrkafka flfiao@     

 wdidÈ; marfoaYhla jid oud úIîcyrKh lrkafka flfiao@    
 

 wdidÈ; mqoa.,fhl= m%jdykh lrkafka flfiao@      
 
Tn úiska ms<s;=re ;SrKh lr m;%h mqrjd we;s úg" N+ñldjla rÕ oelaùu i|yd lKavdhfï ;j;a 
wfhl= f;dard.kak' Tyq fyda weh RRT idudðlfhl=f.a N+ñldj rÕmdk w;r lkiai,a,g m;a fydag,a 
l<ukdlrefjl=f.a m%Yakj,g ms<s;=re imhkq we;'   

N+ñldjg ijka fokak' RRT ys idudðlhska l<ukdlreg fok ish¨ Wmfoia iuÕ Tn tlÕo@

igyka(

fudähq,h 6( ld¾h uKav,h iuÕ lghq;= lsÍu | l%s( 04
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h,s isyslsÍu - Tfí wdh;kh 

l%shdldrlu 5(

;ks ;ksj jev lrkak' my; i|yka m%Yak ms<sn| Tfíu wdh;kh iïnkaOfhka i,ld n,kak' 

1. Tfí wdh;khg oeka MT iy RRT ;sfío@

2. tfia kï" tys idudðlhka ljqo@

3. ju;a fkdue;s kï" Tfí i.hka w;ßka tajdfha idudðlhka f,i Tn ks¾foaY lrkafka 
 ljqo@ ukao@

4. wd.ka;=lfhl= fyda ld¾h uKav, idudðlfhl= COVID-19 wdidÈ;fhl= úh yels kï Tfí   
 wdh;kfha l=ula isÿfõo @ ;;ajh M,odhS f,i yeisrùug Tng yels fõo@ ukao@ ke;akï wehs@

oeka fjk;a wdh;khl yjq,alrefjl= iuÕ jev lrkak' by; m%Yak j,g Tfí ms<s;=re Tyqg fyda wehg 
lshkak' ´kEu m%Yakhlg ms<s;=re imhkak' Tfí iylref.a ms<s;=re j,g ijka § Tyqf.ka fyda wehf.ka 
m%Yak wikak'

u;l ;nd .kak(

 iEu wdh;khlgu idudkHdêldÍf.a kdhl;ajfhka hq;a COVID-19 l<ukdlrK 
 lKavdhula wjYH jk w;r fomd¾;fïka;= m%OdkSka" iy wdh;kfha ffjoHjrhd fyda   
 weu;=ï ffjoHjrhd iy RRT m%Odkshd jeks by< ks, orK ld¾h uKav, 
 idudðlhskaf.ka th iukaú;úh hq;=h'  COVID-19 ;;ajhg wkql+,j l%shd;aul lsÍu"   
 Wmfoia §u" n,uq¨ .ekaùu" jd¾;d lsÍu" wëlaIKh" ikaksfõokh iy mqyqKq lsÍu MT ys   
 rdcldß fõ'

 iEu wdh;khlgu by< l<ukdlrK ksfhdað;fhl= fyda tïà úiska m;a lrk ,o    
 mqoa.,hl= úiska fufyhjkq ,nk COVID-19 fõ.j;a m%;spdr lKavdhula wjYH fõ ' 
 RRT ys idudðlhska tla tla fomd¾;fïka;=fjka MT úiska m;a lrk ,o mqoa.,hka úh hq;=h'  
 RRT úiska yÈis wjia:djkag m%;spdr olajkq we;" wod< n,OdÍkaf.a mqyqKqjg iyNd.S jkq   
 we;" MT úiska mjrk ,o ld¾hhka bgq lrkq we;" o;a; ksrEmKh lsÍu" oekqj;a lsÍu iy 
 /ia lsÍu i|yd ish¨ ld¾h uKav,h iuÕ iyfhda.fhka lghq;= lsÍu iy COVID-19   
 ia:dkSh hdj;ald,Sk lsÍï ms<sn| l<ukdlrK lKavdhug jd¾;d lsÍï o lrkq we;' 

 wd.ka;=lfhl= fyda ld¾h uKav, idudðlfhl= COVID-19 wdidÈ;fhl= kï y÷kd.; yels   
 wdldrh" wdidÈ; mqoa.,fhl= iuÕ wdrlaIs;j lghq;= lrkafka flfiao" wdidokh 
 me;sÍu wju lrkafka flfiao" wdidÈ; m%foaYhla jid oeóu yd úIîc yrKh lrkafka   
 flfiao hkak ms<sn| wdidÈ; mqoa.,fhl= m%jdykh lrkafka flfiao iy úNj wdidokhl§  
 iïnkaO úh hq;af;a ljqrekao hk jeo.;a ud¾f.damfoaY RRT úiska wkq.ukh l< hq;=h'"

fudähq,h 6( ld¾h uKav,h iuÕ lghq;= lsÍu | l%s( 05
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úNj COVID-19 wdidokhlg m%;spdr oelaùu i|yd Y%S ,xld ixpdrl 
wêldßh úiska ks¾foaYs; ud¾f.damfoaY' 

mßYsIaGh

wd.ka;=lfhl= COVID-19 wdidÈ; kï l=ula l< hq;=o@

ud uq,skau l< hq;af;a l=ulao@
wjYH PPE m<¢kak iy ysÿkd.; yels frda. ,laIK 
i|yd wuq;a;d mÍlaId lrkak'

ud lsisjla igyka l< hq;=o@ l=ulao@ fldfyo@ l%shd ms<sn| f,d.a fmdf;a isoaêh ,sÅ;j igyka lrkak'

iïnkaO;djh wju lsÍu i|yd ud l< hq;af;a 
l=ulao@

wd.ka;=lhdf.ka Tyqf.a $ wehf.a ldurfha yqfol,d jk 
f,i b,a,d isákak' 

ud oekqï Èh hq;af;a ldgo@ PHI g ^iy RRT ffjoHjrhdg& oekqï fokak'

uu wd.ka;=lhdj frday,g f.k hd hq;=o@ PHI f.a Wmfoia u; muKla m%jdykh wdrïN lrkak'

ld¾h uKav,fha idudðlfhl= COVID-19 wdidÈ; kï l=ula l< hq;=o@

Tyq $ weh ksjfia § frda. ,laIK 
fmkajqjfyd;a ud ld¾h uKav, idudðlhdg 
l=ula lshkako@

Tyqg $ wehg Èk 14 la iajhx ksfrdaOdhkh jk 
f,i oekaùu' 

ld¾h uKav,fha idudðlhd jev lsÍfï§ frda. 
,laIK fmkakqï lrkafka kï ud l=ula 
l< hq;=o@

Tyqg $ wehg /lshdjg fkdmeñfKk f,i oekaùu'

ld¾h uKav, idudðlhd mÍlaId lrk úg ud 
l=ula l< hq;=o@

Tyq $ weh kï lrk ,o yqol,d l,dmhlg f.k hkak'

ud lsisjla igyka l< hq;=o@ l=uk@ fldfyo@
wjYH PPE m<¢kak iy fmkaúh yels frda. ,laIK 
i|yd fiajlhd mÍlaId lrkak'

ud oekqï Èh hq;af;a ldgo@ l%shd ms<sn| f,d.a fmdf;a isoaêh ,sÅ;j igyka lrkak'

ud ld¾h uKav, idudðlhd frday,g f.k 
hd hq;=o

PHI g ^iy RRT ffjoHjrhdg& oekqï fokak'

fudähq,h 6( ld¾h uKav,h iuÕ lghq;= lsÍu | mßYsIaGh
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wdidokh me;sÍu wju lrkafka flfiao@

iïnkaO;d wju lsÍu i|yd wdidÈ; 
wd.ka;=lfhl= iuÕ ud l=ula l< hq;=o@

wd.ka;=lhdg Tyqf.a $ wehf.a ldurfha yqfol,d jk 
f,i oekaùu' 

wd.ka;=lhdg Tyqf.a $ wehf.a ldurfha 
yqfol,d jk f,i oekaùu' 

Tyq $ weh kï lrk ,o yqol,d l,dmhlg f.k hEu'

wdidÈ; mqoa.,hdg ud l=ula lshkako
l%shd mámdáh wkq.ukh lrk f,i wod, mqoa.,hdg 
wdpdrYS,S f,i oekqï fokak' 

wdidÈ; mqoa.,hdg Tyq fyda weh yqfol,dj 
isáh§ ,eìh hq;= fiajh l=ulao@

ld¾h uKav,fha kï lrk ,o idudðlfhl= wd.ka;=l 
$ fiajlhdf.a wjYH;d ^wdydr" c,h" fnfy;a wdÈh& 
imqrd,sh hq;=h' 

Tyq $ weh yqol,dj isáh§ wdidÈ; mqoa.,hd 
ksÍlaIKh l< hq;af;a flfiao@

ld¾h uKav,fha kï lrk ,o idudðlfhl= WIaK;ajh 
iy frda. ,laIK ms<sn|j ksrka;r mÍlaIdjka isÿ l< 
hq;= w;r mqoa.,hd ffjoH úoHd;aulj ksoyia jk f;la 
tajd f,aLk.; l< hq;=h'

wdidokh úh yels m%foaYhla jid oud úIîcyrKh lrkafka flfiao@

m%foaYh uqød ;nkafka flfiao@
fÜma Ndú;fhka we;=,aùu ;ykï m%foaYhla f,i 
m%foaYh fjka l< hq;=h'

tu m%foaYfha ;sfnk fiaÈh yels frÈ iy  
fmd;a iïnkaOfhka ud l=ula l< hq;=o@

ffcj Wmøj bj; oeñh yels nE.aj, oud fros tajd 
úkdY l< hq;= ia:dkhg m%jdykh lrkak'

fmd;a mq¿iaid úkdY lrkak'

mStÉwhs úiska ,nd fok fjk;a Wmfoia wkq.ukh 
lrkak'

m%foaYfha .Dy NdKav iuÕ ud l=ula l< hq;=o@
bisk ikSmdrlaIl Ndú;fhka ish¨u NdKav ^mqgq" fïi" 
we|ka" fldams fïi& fidaokak'

m%foaYfha u;=msg ^ìu we;=¿j& ud l=ula l< 
hq;=o@

fmDIaG fidaokak iy bisk ikSmdrlaIl Ndú;d lrkak'
idudkHfhka" ish¨ whs;u ikSmdrlaIdj lrkak

fudähq,h 6( ld¾h uKav,h iuÕ lghq;= lsÍu | mßYsIaGh
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wdidÈ; mqoa.,fhl= m%jdykh lrkafka flfiao

wdidÈ; mqoa.,hd iuÕ .uka lrkafka ljqo@ ßhÿreg muKla mqoa.,hd iuÕ hdug wjir ,efí'

ßhÿre me<¢h hq;af;a l=ulao@ PPE m<¢kak'

jdykh ixúOdkh l< hq;af;a flfiao@ u.shd iy ßhÿre w;r ;srhla ;sìh hq;=h'

wdidÈ; mqoa.,hd me<¢h hq;af;a l=ulao@ wdik bj;a lr tla wdikhla muKla ;nd .kak 

wdidÈ; mqoa.,hd m%jdykfhka miq l< hq;af;a 
l=ulao@

bj; oeñh yels uqyqKq wdjrKhla" bj; oeñh yels 
w;ajeiqï iy bj; oeñh yels .jqula m<¢kak

fudähq,h 6( ld¾h uKav,h iuÕ lghq;= lsÍu | mßYsIaGh
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Module 6: Working with Guests| Appendix

y;ajk fudähq,h  
iemhqïlrejka iuÕ lghq;= lsÍu

fõ,dj meh 1 hs úkdä 50 hs

fudähq,fha wruqKq( fuu fudähq,h wjika jk úg" iyNd.sjkakka''
 
1' iemhqïlrejka úiska wkq.ukh l< hq;= m%Odk fi!LH yd wdrlaIl mshjrhka i,ld n,d we;'

2' wjodkï y÷kajd fok Wmøjhka iy ndysr md¾Yjhka úiska f.k tk COVID-19 fi!LH iy wdrlaIs;   
 wjodkï bj;a lsÍug" wju lsÍug fyda md,kh lsÍug yels wdldrh i,ld n,d we;'

3' iemhqïlref.a .ufka iEu wÈhrl§u iy ia:dkhl§u Tjqkaf.a wdh;kj, COVID-19 fi!LH yd wdrlaIl  
 mshjr we.hSug ,la lr we;'
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iemhqïlrejka hkqfjka woyia lrkafka l=ulao@

l%shdldrlu 1(

u;l ;nd .kak(

fydag,a $ f.iaÜ yjqia $ fydaï iafÜ mj;ajd f.k hdug ndysr fjf<kaoka wjYH fõ" Wod( 

wdydr yd NdKav fnod yeÍu Èkm;d wjYH jk w;r ßhÿrka úiska wuq;a;ka /f.k tkq we;' 

wuq;a;ka we;eï iemhqïlre iuÕ wka whg jvd iïn|;d mj;skq we;' Wod( ßhÿrka" iamd 

fiajlhska" kuq;a Tjqka ;ju;a wfkla whj mßY%fha § yuqjkq we;'

tneúka" wm fuu ñksia ldKavh .ek is;Su yd wmf.a;a" wNHka;r ld¾h uKav,fha;a" 

wuq;a;kaf.a;a wm yg NdKav yd fiajd imhkakkaf.a;a fi!LH iy wdrlaIdj Wfoid wmf.a 

mßY%h wdrlaIs; yd ikSmdrlaIs; jk nj ;yjqre lsÍu jeo.;a fõ'  

COVID-19 .ek Tn oekgu;a okakd foa i.fhl= iuÕ idlÉPd lr igyka lr.kak

fudähq,h 7( iemhqïlrejka iuÕ lghq;= lsÍu | l%s( 01
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iemhqïlrejka úiska y÷kajd fok Wmøj iy j¾;udk 
l%shd mámdá

l%shdldrlu 2(

iemhqïlrejkag foam<g we;=¿ úh yels wjia:d fndfyduhla ;sfí' Tnf.a mqyqKqlre my; oelafjk wjia:d 
w;=ßka Tfí lKavdhug tla wjia:djla ,nd fokq we;' j¾;udk l%shd mámdáh l=ulaoehs is;d n,d iemhqïlre 
mßY%hg meñŒu ksid isÿúh yels COVID-19 wjodkï iy Wmøj ,ehsia;=.; lrkak'

j;auka l%shd mámdáh we;súh yels COVID-19 Wmøj $ wjodku

1. ßhÿre u.Ska fodrgqj  
 wi, niaijd Tjqka iuÕ  
 f.dvke.s,a,g we;=,a fõ' 

2.

3.

4.

5.

6.

w & ßhÿfrl= úiska wuq;a;ka wdh;khla bÈßmsgg  
 /f.k ths' jeisls,sh Ndú;d lsÍu i|yd Tyqg  
 mßY%hg we;=¿ úh hq;= w;r Èjd wdydrh i|yd  
 lef* $ wjkay, Ndú;d lsÍug Tyqg wjYH  
 fõ' Tyq mßY%fhka msgj hkafka msg;aj hk ;j;a  

 wuq;a;ka lKavdhula /f.k fõ' 

fudähq,h 7( iemhqïlrejka iuÕ lghq;= lsÍu | l%s( 02
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wd& kejqï m,;=re yd t<j¿ 
 fnod yeÍfï g%la r:hla 
 l=vd foam,lg meñfKa' Tjqka   
 f.dvke.s,a,g we;=¿ ù 
 fnodyeÍï iuÕ uq¿;ekaf.h fj;  
 .uka lrhs'Tjqka msg;aj hdug fmr  
 jeisls,sh Ndú;d lrhs'

j;auka l%shd mámdáh we;súh yels COVID-19 Wmøj $ wjodku

1. 

2.

3.

4.

5.

6.

fudähq,h 7( iemhqïlrejka iuÕ lghq;= lsÍu | l%s( 02
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we& Whkam,af,l= Tfí 
 foamf<ys jev lrhs' Tyq Èkm;d   
 nia r:hlsk meñfKa' Tyq ish¨   
 wuq;a;kag iqn m;hs" fndfyda   
 wh iuÕ l;d lrhs"    
  l=vd orejka iuÕ fi,a,ï lrhs'   
 Tyqg ish¨ f.dvke.s,s iy jeisls,s  
 fj; m%fõY ùfï myiqlï we;' 

j;auka l%shd mámdáh we;súh yels COVID-19 Wmøj $ wjodku

1. 

2.

3.

4.

5.

6.

fudähq,h 7( iemhqïlrejka iuÕ lghq;= lsÍu | l%s( 02
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wE& jdhqiólrK hka;%hla w¿;ajeähd  
 lsÍug wjYH jk w;r w¿;ajeähd  
 lrkafkl= foam<g meñfKa' Tyq   
 wd.ka;=lhl=f.a ldurhg 
 f.dia ^mä fm< fyda úÿ,s 
 fidamdkh Ndú;d lrñka& jdhq   
 iólrKh w¿;ajeähd lrhs' Tyq 
 ms<s.ekSfï ld¾h uKav,h $   
 ysñlre yd ldurfha wd.ka;=lhd   
 iuÕ iïnkaO;d mj;ajhs

j;auka l%shd mámdáh we;súh yels COVID-19 Wmøj $ wjodku

1. 

2.

3.

4.

5.

6.

fudähq,h 7( iemhqïlrejka iuÕ lghq;= lsÍu | l%s( 02
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u;l ;nd .kak(

foam, fj; meñfKk ish¨u iemhqïlrejka Tjqka iuÕ COVID-19 wjodkula f.k ths' fuu 
Wmøjhka Tng" Tfí ld¾h uKav,hg iy Tfí wuq;a;kag ydkshla úh yels neúka Tng we;súh 
yels wjodkï y÷kd .ekSu jeo.;ah'

igyka(

iemhqïlrejkag f.k taug yels COVID-19 Wmøj fudkjdoehs Tn oeka i,ld n,d we;s fyhska" fuu wjodkï 
wju lsÍu fyda md,kh lrkafka flfiao hkak iy oeka wkq.ukh l< hq;= fi!LH yd wdrlaIs; mshjr 
fudkjdo hkak .ek is;d ne,sh hq;=h' my; j.=j foi n,d tla tla isoaêhg igyka tl;= lrkak' 

fudähq,h 7( iemhqïlrejka iuÕ lghq;= lsÍu | l%s( 02
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iemhqïlrejka úiska f.k tk Wmøj md,kh lrkafka $ wju 
lrkafka flfiao@ 

l%shdldrlu 3(

isÿùu 1( ßhÿfrla fuu COVID-19 wjodkï wju lr .kafka flfiao@

w& ßhÿfrla fydag,fha   
 bÈßmig wuq;a;ka f.k 
 ú;a ouhs'

wd&  jeisls,sh Ndú;d lsÍu i|yd  
 Tyq mßY%hg we;=¿ fõ

we&  Tyq Èjd wdydrh i|yd 
 wdmkYd,dj $ wjkay, 
       Ndú;d lrhs'              

wE& Tyq msg;aj hk 
 ;j;a wuq;a;ka 
 lKavdhul /f.k 
 mßY%fhka msgj hhs'

fudähq,h 7( iemhqïlrejka iuÕ lghq;= lsÍu | l%s( 03
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isÿùu 2( m<;=re iy t<j¿ 
fnod yeÍu

fuu COVID-19 wjodkï wju lr .kafka flfiao@

w& kejqï m,;=re yd t<j¿   
 fnod yeÍfï g%la r:hlska l=vd  
 foam,lg meñfKa'  

wd& Tjqka f.dvke.s,a,g 
  we;=¿ ù fnod yeÍu;a iuÕ  
  uq¿;ekaf.h m%foaYh fj;   
  .uka lrhs'  

 we& Tjqka msg;aj hdug fmr   
       jeisls,s Ndú;d lrhs' 

fudähq,h 7( iemhqïlrejka iuÕ lghq;= lsÍu | l%s( 03
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isÿùu 3( Whkam,af,la fuu wjodkï wju lr .; yelafla flfiao@

w& Tn foamf<ys Whkam,af,la   
    jev lrhs' Tyq Èkm;d nia   
 r:hlska meñfKa' 

wd& Tyq ish¨ wuq;a;kag iqn   
  m;hs" fndfyda wh iuÕ l;d  
  lrhs" l=vd orejka iuÕ   
  fi,a,ï lrhs'  

we& Tyqg ish¨ f.dvke.s,s   
   iy jeisls,s fj; m%fõY ùfï  
   yelshdj we;' 

fudähq,h 7( iemhqïlrejka iuÕ lghq;= lsÍu | l%s( 03
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isÿùu 4( jdhq iólrKh 
w¿;ajeähd lrk mqoa.,fhla

fuu wjodkï wju lr .; yelafla flfiao@

w& jdhq iólrKh w¨;ajeähd   
    lrkafkla foam<g meñfK

wd& Tyq wd.ka;=l ldurhg 
 f.dia ^mä fm< fyda úÿ,s 
 fidamdkh Ndú;d lrñka& jdhq  
 jdhq iólrKh 
 w¨;ajeähd lrhs

we& Tyq ms<s.ekSfï 
      ld¾h uKav,h $ ysñlre   
     yd ldurfha wd.ka;=lhd   
      iuÕ iïnkaO;d mj;ajhs              

  
u;l ;nd .kak( 

  mßY%h ;=<g meñ‚h yelafla l=uk iemhqïlrejkag oehs Tn ;SrKh l< hq;=h' ^ wjYH   
  iemhqïlrejka mu‚ &
 

  mßY%h ;=<g meñŒug wjir § we;s iemhqïlrejka iuÕ jev lsÍfï§ iudc ÿria:Ndjh   
  mj;ajd .ekSu iy wdrlaIl mshjr wkq.ukh lsÍu ks¾foaY lrkq ,efí " Wod( WIaK;aj   
  mÍlaIdjla isÿ lsÍu" Yajik frda. ,laIK i|yd mÍlaId lsÍu" msúiqï $ msgùï 
  ia:dk j,g yEkaâ ieksghsi¾ iemhSu iy we;=,aùfï $ msgùfï ia:dkfha ld¾h uKav,   
  idudðlhskag bj; oeñh yels w;ajeiqï ,nd §u' 
 

  mßY%h ;=< wjir § we;s ish¨u iemhqïlrejkaf.a f,aLkhla iy jd¾;d mj;ajd .ekSu   
  wjYH fõ ^ku" ,smskh" cd;sl ye÷kqïm;a wxlh iy jdyk wxlh" meñŒfï fõ,dj $   
  msg;aj hk fõ,dj&
 

 fuu l%shd mámdá l%shd;aul lsÍug wdrlaIl ks,OdÍkag n,h mejßh hq;=h'

fudähq,h 7( iemhqïlrejka iuÕ lghq;= lsÍu | l%s( 03
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Tfí wdh;kh .ek is;Su 

l%shdldrlu 4(

Tfí wdh;kh ;=< fuu l%shd mámdá l%shd;aul l< yels wdldrh .ek is;d n,kak ' Tn l< hq;af;a l=ulao@ 

fudähq,h 7( iemhqïlrejka iuÕ lghq;= lsÍu | l%s( 04
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fuu kj l%shd mámdá l%shd;aul lsÍfï§ Tng lsishï .eg¿jla mj;So@ tfia kï" Tn tajd úi|kafka flfiao@

.eg¿j

.eg¿j

.eg¿j

úi÷u                                                                 

úi÷u                

úi÷u                

fudähq,h 7( iemhqïlrejka iuÕ lghq;= lsÍu | l%s( 04
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wgjk fudähq,h  
fiajd imhkakka iuÕ lghq;= lsÍu

fõ,dj( meh 2 hs úkdä 10 hs

fudähq,fha wruqKq( fuu fudähq,h wjika jk úg" iyNd.sjkakka

 

1' zfiajd iemhqïlrez hk fhÿfuka woyia lrkafka ljqrekao hkak f;areï f.k we;s w;r úúO j¾.fha   

 fiajd imhkakka iuÕ we;súh yels COVID-19 wdY%s; .eg¿ i,ld n,d we;'

2' j¾;udk COVID-19 ;;a;ajh ;=< fiajd imhkakka iuÕ jev lsÍu iy ixpdrlhska wdrlaIs; jk mßÈ   

 md,khka l%shd;aul lrkafka flfiao hkak ms<sn| fmdÿ Wmfoia lsysmhla idlÉPd lr we; ^Brainstormed&'

3' COVID-19 fldkafoais hgf;a l%shd;aul jk úg fiajd imhkakkag ;u rdcldß j.lSfuka yd wdrlaIs;j bgq  

 l< yels wdldrh wOHhkh lr we;'



103iyNd.sjkakkaf.a w;afmd;

fõ,dj( meh 2 hs úkdä 10 hs

fiajd imhkakd hkafkka wm woyia lrkafka l=ulao@ 

l%shdldrlu 1(

l=uk wdldrfha fiajd imhkakka isào@ my;ska ,ehsia;=jla idod i.fhl= iuÕ Tfí woyia mÍlaId lrkak' 

u;l ;nd .kak( 

Tfí wdh;kfha fuu fldgi .ek is;Su jeo.;ah" ukao wuq;a;ka mßY%fha fyda mßY%fhka 
neyerj hï l%shdldrlulg iïnkaO ùug bv we;' fuh jeä COVID-19 wjodkula we;s 
lrhs' tneúka fuu mqoa.,hska lKavdhu .ek is;d ne,Su iy wmf.a" ld¾h uKav,fha iy 
wuq;a;kaf.a fi!LHh yd wdrlaIdj i|yd ksjerÈ l%shd mámdàka wkq.ukh lsÍu iy;sl lsÍu 
w;HjYH fõ'

wuq;a;ka úúO rgj,ska meñfKk neúka" úúO NdId l:d lrk úúO wfmalaIdjka iys; wh úh yels neúka 
fmdaiag¾ u.ska fuu l%shd mámdá ikaksfõokh lsÍu WmldÍ fõ' wuq;a;ka ;u kjd;efkka msg;" Èjd 
pdßldjl§ fyda l%shdldrlulg iyNd.S jk úg .; hq;= l%shdud¾. tajdhska m%o¾Ykh l< hq;=h'

ixpdrlhskag myiqfjka oelsh yels ia:dkj, fmdaiag¾ m%o¾Ykh l< yelsh" WodyrKhla f,i( 
 

 f.dvke.s,a,g we;=¿jk ia:dkfha     
  

 ms<s.ekSfï ljq¿j wi,       

 wuq;a;ka /£ isák wdik wi,   
    

 úfõld.dr j, fodrj,a yd iskala tlg Wäka

 jdykj," ßhÿre wiqfka msgqmiska   

igyka(

fudähq,h 8( fiajd imhkakka iuÕ lghq;= lsÍu | l%s( 01
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idudkH ñkqï ms<sn| idrdxYhla

l%shdldrlu 2(

COVID-19 wjodku wju lsÍu i|yd ish¨u jHdmdr hï hï l%shd mámdá wkq.ukh l< hq;=h' wkq.ukh l< 
hq;= m%Odk l%shdud¾. my; oelafõ' 

ikSmdrlaIdj fufyhqï

yEkaâ ieksghsi¾ .nvd lr ;nd.ekSu yd tajd 
ld¾h uKav,hg iy ixpdrlhskag ,nd fokak' 

w;g w; §u jeks iam¾Y lsÍï j,ska je<lSu' 
wdhqfndajka lshd iqN m;kak

w;a fia§fï myiqlï h:d ;;ajfhka idudkH iy 
wdndê; hk ish¿ mqoa.,hkag m%fõy úh yels 
f,i ;sfnk njg iy;sl jkak' yels iEu ;eklu 
mdofhka iy w;ska il%sh lrk lrdu ,nd fokak'

äðg,a l%u fj; udreúh yels ia:dkj, yqjudre 
jk ,shdmÈxÑ lsÍfï fmdaruj,ska neyer jkak' 
ixpdrlhskag w;aika lsÍug fyda iïmQ¾K lsÍug 
wjYH kï" Ndú;d lrk mEk fjk;a ixpdrlfhl=g 
,nd §ug fmr msßisÿ l< hq;=h'

mdúÉÑ lrk ,o áIq iy lvodis ;=jd neyer lsÍu 
i|yd jeish yels n÷ka ,nd fokak' 

ixpdrlhskaf.a úia;r igyka lr ^ku" iïnkaO;d 
wxlh" úfoaY .uka n,m;% wxlh $ye÷kqï wxlh&" 
Èk 21 la ;nd .kak' l=uk ld¾h uKav,h jev 
lf<ao hkak ms<sn| jd¾;djla o Èk 21 la ;nd 
.kak' fuh hful= wikSm jqjfyd;a iïnkaO;d 
fidhd .ekSug iydh jkq we;'

iajdNdúl jd;dY%h Èß.ekaùu i|yd m%dfhda.sl mßÈ 
fodrj,a iy cfk,a újD;j ;nkak' 

uqo,a Ndú;hg jvd úoHq;a f.ùï Èßu;a lrkak'

Tfí lKavdhug iqÿiq PPE ,nd fokak' tlsfkld 
iuÕ yd ixpdrlhska iuÕ iïnkaO ùfï § uqyqKq 
wdjrK m<¢kak'

ld¾h uKav,h iy ixpdrlhska yg hym;a 
ikSmdrlaIl ms<sfj;a iy j.lsjhq;= yeisÍu 
iïnkaOfhka iysm;a lsÍu i|yd fmdaiag¾ ;eîu

Tfí lKavdhu ish¿ ikSmdrlaIl kS;s okakd 
nj iy;sl lrkak' jevìu jgd úúO NdIdj,ska 
fmdaiag¾ ;nkak'

Tnf.a lKavdhïj, m%udKh iSud lrkak' ñksiqka 
tlg meñŒfï § yd msg;aj hdfï § tlg isàu 
j<lajkak' Èjd wdydrh .ekSfï § fjka fjkaj 
.ekSug wjia:d i,ikak 

yels kï" ld¾h uKav, úfõld.drfhka fjkaj 
ixpdrlhska iy wuq;a;ka i|yd úfYaIs;  
úfõld.drhla ,nd fokak'

fudähq,h 8( fiajd imhkakka iuÕ lghq;= lsÍu | l%s( 02
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iudc ÿria:Ndjh msßisÿ lsÍu

iudc ÿria:Ndjh iïnkaO mshjrhkag .re 
lrkak' 

fmdÿ NdKav iam¾Y lsÍu yels ;rï j<lajd .; 
hq;=h' tfia j<lajd .; fkdyels jia;+ka ks;sm;d 
úIîcyrKh lrkak'

iudc ÿria:Ndjh i|yd Tfí mßirh wkqj¾;kh 
lr.kak" ksoiqkla jYfhka" ´kEu wdikhla 
wdrlaIs; iudc ÿr jk óg¾ 1'5 la ÿßka ;nkak' 
ñksiqka tla/ia ùug fya;= úh yels w;sßla; .Dy 
NdKav bj;a lrkak" ke;fyd;a iudc ÿria:Ndjhg 
.re lsÍu i|yd zNdú;fha fkdlrkakz f,i 
i,l=Kq lrkak'

iEu udrejlska (shift) miq jevìï fyd¢ka msßisÿ 
lrkak' m<uqj inka yd c,h fyda idudkH 
äg¾ckaÜ fh§fuka' fojkqj" ish¿u f,day mDIG 
wju jYfhka 70% we,afldfyd,a iys; ødjKhlska 
iy ish¨u f,day fkdjk mDIaG 0'1% fidaähï 
yhsfmdlaf,darhsÜ wvx.= ødjKfhka msßisÿ lrkak' 

tla úgl§ /iajk ixpdrlhskaf.a ixLHdj iSud 
lrkak túg iudc ÿria: mshjrhka ms<smeÈh 
yelsh' WodyrKhla f,i fhda. mx;shlg  
iyNd.s jkakkaf.a ixLHdj wvq lsÍu fuhska woyia 
úh yelsh'

WmlrK msßisÿ lsÍu" Wod( fhda.d ueÜia iy 
i¾*a fndaâ" tla tla Ndú;fhka miqj iy wfkla 
mqoa.,hska úiska th Ndú;d lsÍug fmr' 

iudc ÿria:Ndjh mj;ajd .; fkdyels kï 
lKavdhï PdhdrEm .ekSfuka j<lskak' 

iam¾Y ùfï by< wjOdkula iys; jia;+ka jeä 
jdr .Kkla msßisÿ lrkak ^Wod( fodf¾ yekav,h" 
fla;,h" fldams hka;%h" ÿrl:k" mäfm<a w;a jeg&'

igyka

fudähq,h 8( fiajd imhkakka iuÕ lghq;= lsÍu | l%s( 02
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m%jdyk iemhqïlrejka - .uklg fmr" w;r;=r iy miq

l%shdldrlu 3(

fndfyda wuq;a;ka l%shdldrlulg iïnkaO ùug fyda ixpdrl ia:dkhlg hdug mßY%fhka msgj hkq we;' fï 
ksid Tjqkag lsishï ixúOdkd;aul m%jdyk fiajdjla iy ixpdrl ud¾f.damfoaYhla Ndú;d lsÍug wjYH jkq 
we;' fï fudfydf;a" úfoia ixpdrlhskag iajdëkj .uka lsÍug wjir ke;'
 
´kEu .uklg fmr" w;r;=r iy miq m%jdyk iemhqïlrejka úiska .; hq;= mshjr fmkajk my; fojk j.=j 
foi n,kak' fuu l%shd mámdá ixpdrl nia r:" l=,S r: iy fm!oa.,sl l=,S jdyk i|yd wod< fõ' m<uq 
j.=fõ jpk iuÕ ysveia mqrjkak' 

jdykhg ke.Su $ 
neiSu

jd¾;d 21 mdjyka

WIaK;ajh m%ldYh
ud¾f.damfoaY $ l%shd 
mámdá

fmdaiag¾

mjq, Y%jH $ oDYH by< iam¾Yh 1'5

úIîc kdYl iy;sl fkdl<
yEkaâ ieksghsi¾ $ 
uqyqKq wdjrK

fyd| fi!LHhla

.ukg fmr .ukg fmr .ufkka miq

jdykh ;=< __________ iy 
________ m%udKj;a iemhqula 
we;s njg iy;sl jkak'

jdä ù isák u.Ska w;r  
ks¾foaYs; _____ wdrlaIs; 
fN!;sl ÿr iEu úgu mj;ajd 
.; hq;=h 
 
_________ tlg .uka lrkafka 
kï" fuu wjYH;djh ,sys,a l< 
yels kuq;a úúO lKavdhï w;r 
óg¾ 1'5 la mj;ajd .; hq;=h'

.uk wjidkfha§ ^fyda oji" nyq 
Èk ixpdrhla i|yd& jdykh 
ksis f,i msßisÿ lr" fia§u iy 
úIîc kdYl Èhr Ndú;fhka 
wNHka;rh úIîcyrKh l< 
hq;=h' 

______________ m%foaY flfrys 
úfYaI wjOdkhla fhduq lrkak'

fudähq,h 8( fiajd imhkakka iuÕ lghq;= lsÍu | l%s( 03
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.ukg fmr .ukg fmr .ufkka miq

jdykh we;=<; iy msg; 
fyd¢ka msßisÿ lrkak' 
  
wdik" yekaâ,aia" wNHka;r 
fodr mek,a" cfk,a" w.=,a" ndysr 
fodr yekav," îu r|jk" fmd¨ 
wdÈh we;=¿j by< iam¾Yl 
m%foaY________

yels kï ixpdrlhdf.a NdIdfjka 
______ iy $ fyda _______ 
u.ska ixpdrl m‚jqvj, fi!LH 
m%j¾Okh iy j.lsjhq;= yeisÍï 
ms<sn| ßhÿre $ ld¾h uKav,h 
ikaksfõokh l< hq;=h'

ßhÿre ks, ksjdihg hdug fyda 
fjk;a lghq;a;lg hdug fmr 
ßhÿre iy ld¾h uKav,h 
iakdkh lsÍu ks¾foaY lrkq 
,efí'

ßhÿre iy ld¾h uKav,h 
______________ ys isák njg 
iy;sl jkak' Tjqka úiska 
COVID-19 ^leiai" WK" nfâ 
lelal=u" mdpkh wdÈh& frda. 
,laIK fkdue;s nj mejiSug 
_____________ fmdaruhlg 
w;aika lsÍu ks¾foaY lrkq 
,efí' 

ixpdrfha tla tla kej;=fuka 
miq" jdykh ;=< we;s iam¾Yl 
ia:dk msßisÿ l< hq;=h' 

 wNHka;r fodr mek, 
      

 ndysr fodr yekav,   
   

 cfk,a w.=¿

 w.=,a       

 îu r|jk      
 
ógr 1'5 la ÿr mj;ajd f.k hk 
w;r ixpdrlhskag ________ 
iy __________ i|yd m%udKj;a 
ld,hla ,nd Èh hq;=h'

kej;=ï ia:dk we;=¿j 
ixpdrlhska iy Tjqkaf.a .uk 
ms<sn| úia;rd;aul  __________ 
;nd.kak iy th Èk _______ 
la ;nd .kak' fuh iïnkaO;d 
fidhd .ekSfï wruqKq i|yd h'

ßhÿref.a iy ld¾h uKav,fha 
WIaK;ajh mÍlaId lrkak'

__________idmamq" wjkay,a" 
wvú" idmamq ixlS¾K wdÈfhys 
kej;Sfuka j<lskak'

jdykhg we;=¿ ùug fmr 
ßhÿre" ld¾h uKav,h iy 
ixpdrlhd ____________  
úIîcyrKh lrkak

jdyk ßhÿre iy ld¾h uKav,h 
.uk w;r;=r u;ameka iy $ fyda 
ÿï mdkh fkdl< hq;=h

ixpdrlhska i|yd ks¾foaYs; 
j.lsjhq;= yeisÍï iy fi!LH 
Wmfoia iuÕ __________ 
m%o¾Ykh lrkak'

ixpdrlfhl= COVID-19 wdY%s; 
frda. ,laIK .ufka§ fmkakqï 
lrkafka kï" MoH ys ks¾foaYs; 
iy _________ wkq.ukh 
lrkak'

fudähq,h 8( fiajd imhkakka iuÕ lghq;= lsÍu | l%s( 03
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ixpdrlhska ixpdrl ia:dkhla $ wdl¾IKhla keröug fmr ud 
mÍlaId l< hq;af;a l=ulao@

l%shdldrlu 4(

kjd;eka ysñlrejka iy ixpdrl l%shdlrejka Tjqkaf.a wuq;a;kaf.a wdrlaIdj iy;sl lsÍu i|yd tlaj lghq;= 
l< hq;=h' B<Õ l%shdldrlfï § ixpdrl ud¾f.damfoaYlhska úiska wkq.ukh l< hq;= l%shd mámdá foi n,k 
kuq;a kjd;eka wdh;k fuu l%shdud¾. ms<sn|j oekqj;a úh hq;= w;r Tjqka iuÕ jev lrk l%shdlrejka 
ksjerÈ l%shd mámdàka wkq.ukh lrk njg iy;sl úh hq;=h'

ixpdrhg fmr ixpdrh w;r;=r ixpdrfhka miqj

wod, ia:dkh újD;j ;sfíoehs 
mÍlaId lrkak' 
 
wod, ia:dkh olajd we;s 
|ud¾f.damfoaY yd fr.=,dis j,g 
wkql+,j lghq;= lrkafkaoehs 
mÍlaId lrkak' ta ms<sn| fidhd 
.ekSug fjí wvúh m¾lId 
lsÍu iy $ fyda weu;Su lrkak'
 
wdrïNl fõ,djkays fjkiaùï 
i|yd fyda ixpdrlhskag muKla 
fjkajQ fõ,djka i|yd mÍlaId 
lrkak'

uqyqKq wdjrK iy fjk;a iqÿiq 
PPE m<¢kak' 
 
meñŒfï§ WIaK;ajh mÍlaId 
lr mdjyka úIîcyrKh lrkq 
,efí'
 
úIîcyrK l%shd mámdá 
iïmQ¾K lsÍfuka miq imhk ,o 
iaálrh m<¢kak ^fyda QR fla;h 
r|jd .kak&'

wod, ia:dkfhka msgjk úg Tn 
iuÕ Tnf.a bj; ,k oE /f.k 
tkak' wod, ia:dk j, l=Kq 
neyer lsÍu ;ykï fõ' 
 
mdúÉÑ lrk ,o uqyqKq wdjrK 
iy áIq jd;h rys; fyda  
isma-f,dla nE.aj, .nvd lr 
wdrlaIs;j neyer l< hq;=h'

fmr fjkal, álÜm;a' fndfyda 
ia:dk j,g wjir § we;af;a 
l,ska fjkalrjd .;a wuq;a;ka 
ms<s.ekSug mu‚'

ia:khg we;=¿ jk úg mer‚  
uqyqKq wdjrKhneyer lr kejqï 
uqyqKq wdjrKhla m,Èkak'

inka fhdod w;a fidaokak" 
mdjyka úIîcyrKh lrkak" 
iy msg;aj hdug fmr ish¨ foa 
^Wod' nE.a& úIîcyrKh lrkak'

ixúOdkh lr we;s m%jdykh MoH 
ud¾f.damfoaYhkag wkql+, jk 
njg iy;sl jkak'

mdúÉÑ lrk ,o uqyqKq wdjrK 
iy áIQ hkdÈh neyer lsÍu 
i|yd mqoa.,sl isma-f,dla fyda 
jd;h rys; nE.a /f.k hkak'

iïnkaO;d fiùfï wruqKq i|yd 
ixpdrh l< ia:dk" kej;=ï 
ia:dk iy ixpdrlhska iy ld¾h 
uKav,h ms<sn| f;dr;=re iys; 
jd¾;d wju jYfhka Èk 21 laj;a 
;nd .kak'

t*a wekaâ î wf,úie,a ;sfíoehs 
mÍlaId lrkak' lsisjla ,nd 
.; fkdyels kï" ixpdrlhska 
;ukaf.a wdydr iy mdk j¾. 
iqÿiq mßÈ uqød ;enQ nyd¨ïj, 
f.k wd hq;=h'

ikSmdrlaIdj iy wdrlaIl 
mshjrhka ms<sn| ´kEu iy 
ish¨u ia:dkSh Wmfoia wkq.
ukh lrkak' 
 
oE;a ks;sm;d fia§u iy $ fyda 
úIîcyrKh lrkak'

iEu úgu óg¾ 1'5 l wdrlaIs; 
iudc ÿria:Ndjhla mj;ajd 
.kak'

fudähq,h 8( fiajd imhkakka iuÕ lghq;= lsÍu | l%s( 04
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by< wjodkï m%foaY iy ñkqï

l%shdldrlu 5(

úúO ixpdrl l%shdlrejka 3 fofkl= .ek" Tjqkaf.a m%Odk wjodkï fudkjdo iy tu wjodkï wju lr 
.kafka flfiao hkak .ek Tn oeka is;kq we;' mqyqKqlrejkaf.a Wmfoia j,g ijka fokak'

iamd $ YÍr iqj;d uOHia:dk 

wê wjodkï m%foaY fudkjdo@ wjodku wju lr .kafka flfiao@

i¾*a mdi,a

wê wjodkï m%foaY fudkjdo@ wjodku wju lr .kafka flfiao@

fudähq,h 8( fiajd imhkakka iuÕ lghq;= lsÍu | l%s( 05
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igyka

fhda. uOHia:dk

wê wjodkï m%foaY fudkjdo@ wjodku wju lr .kafka flfiao@

fudähq,h 8( fiajd imhkakka iuÕ lghq;= lsÍu | l%s( 05



111iyNd.sjkakkaf.a w;afmd;

uf.a fufyhqï fjkia úh hq;af;a flfiao@ 

l%shdldrlu 6(

fuu fudähq,h wdrïNfha § olajd we;s fmdÿ l%shdud¾.j,g wu;rj" iamd iy YÍr iqj;d myiqlï" i¾*a 
mdi,a iy fhda.d uOHia:dk Tjqkaf.a fiajdodhlhdf.a fi!LHh yd wdrlaIdj ie,iSu i|yd my; i|yka 
wu;r mshjr .; hq;=h(

fufyhqï i|yd iQodkï ùu( 

 ______________ ms<s.ekSug W;aidy lrkak iy ______________ iyh ùu i|yd" m;aùu u.ska muKla   
 m%;sldr lrkak'       

 uqo,a j,g jvd______________ iy iaud¾Ü f.ùfï laru yd ______________  Wkkaÿ lrjkak'

 ld¾h uKav,h iy .kqfokqlrejka i|yd m%udKj;a ______________ myiqlï iemhSu iy Tjqka we;=¿ùu"  
 ld¾h uKav, m%foaY" yd wuq;a;ka /£ isák ia:dk we;=¿ ______________ ia:dk j, r|jd ;nkak' ;=<   
 ;nkak' fjrf<a w;a fia§fï myiqlï fkd;sìh yels neúka yEkaâ ieksghsi¾ myiqlï b;d jeo.;a nj   
 u;l ;nd .kak'       

 wdrlaIs; iudc ÿria:Ndjh mj;ajd .ekSug i¾*ska yd fhda.d mx;s i|yd ld¾h uKav,h iy isiqka  
 ixÄhdj iSud lrkak' fhda. i|yd" lKavdhï mka;sj,g jvd ______________ mdvï Èßu;a lrkak'   
 lKavdhï mka;s i|yd fhda. meÿre w;r mr;rhla ______________ la ;sìh hq;=h' fuhska woyia lrkafka  
 Tn tla mka;shlg YsIH ixLHdj ______________ l< hq;= njhs'

 fiùfï lghq;= i|yd .kqfokqlrejka ms<sn| meyeÈ,s ______________ yd wod< ______________ mj;ajd   

 f.k hdu' wju jYfhka ______________ i|yd jd¾;d ;nd .kak'          

jd¾;dj iudc ÿria:Ndjh Èk 21

yEkaâ ieksghsiska wvq lrkak m%fõY ùug myiqh

óg¾ 1'5 iam¾Y rys; tlska tl

ldâ u.ska f.ùï              Ñls;ailhska $ WmfoaYlhska              fmr fjkalrjd .ekSï       

fudähq,h 8( fiajd imhkakka iuÕ lghq;= lsÍu | l%s( 06



112 iyNd.sjkakkaf.a w;afmd;

l< hq;= yd fkdl< hq;= foa

l%shdldrlu 7(

oeka Tn Tfí wuq;a;ka i|yd iQodkïj isák w;r" Tjqka meñfKk úg iy Tjqkaf.a ixpdrh w;r;=r§ Tjqka 
l< hq;af;a yd fkdl< hq;af;a l=ulaoehs is;d n,kak'

Tfí mqyqKqlre Tng ksYaÑ; ixpdrl l%shdlrefjl= fjka lrkq we;' Tnf.a lKavdhu iuÕ Tnf.a woyia 
my; j.=fõ mqrjkak'

iamd $ iqj;d uOHia:dk
fiajdodhlfhl= meñ‚ úg $ m%;sldrhla w;r;=r  

i¾*a mdi,a
fiajdodhlfhla meñfKk úg( 

lrkak tmd

lrkak tmd

fudähq,h 8( fiajd imhkakka iuÕ lghq;= lsÍu | l%s( 07
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fhda.d uOHia:dkh
fiajdodhlfhla meñfKk úg( 

lrkak tmd

u;l ;nd .kak(  

ixpdrlhska ud¾f.damfoaY f;dreï .;a nj yd tajd wkq.ukh lrk nj iy;sl lsÍu ish¨ 
ixpdrl l%shdlrejkaf.a j.lSu fõ' ixpdrlhskag ud¾f.damfoaY ms<sn|j u;la lsÍu iy tajdg 
wjk; jk f,i oekqï §u Tng myiqfjka l, yels úh hq;=h'

igyka

fudähq,h 8( fiajd imhkakka iuÕ lghq;= lsÍu | l%s( 07
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h,s is;d ne,Su 

l%shdldrlu 8(

Tn l,ska uqyqKq ÿka mqyqKq ieish .ek kej; is;d n,d my; j.=fõ igyka lrkak' 

fï .ek is;d n,kak ta l=ulao@

fuu mqyqKq ieishg fmr Tn 
fkdoek isá tla fohla

fuu mqyqKq ieishg fmr Tn oek 
isá tfy;a jeo.;a jkq we;ehs 
fkdis;+ tla fohla' flfiafj;;a 
oeka Tn woyi fjkia lrf.k isà

fuu mqyqKq ieisfha m%;sM,hla f,i 
Tn fjkia lsÍug hk fyda lsÍug 
hk tla fohla 

igyka

úkdählg" ;ks ;ksj jev lrkak' fuu m%Yak .ek is;kak'
 
1' idudkHfhka" Tfí jHdmdrh Ndú;d lrk .kqfokqlrejkaf.a miqìu l=ulao@ Tjqka fldfya isg    
 meñfKkafkao@ ke;fyd;a fmdÿfõ ie,lsh fkdyels mßÈ Tjqka úúO miqìï j,ska meñfK;ao@ 
 
2' Tfí .kqfokqlrejka úfYaIs; jhia ldKavhlg wh;ao@ ke;akï Tjqka ;reK" ueÈúfha" uy¨ wd§ úúO   
 jhia ñY%Khlg wh;a o@
 
3' idudkHfhka" Tfí jHdmdrh úiska imhkq ,nk fiajdjka w;ßka mdßfNda.slhska w;r jvd;a ckm%sh fiajd   
 fudkjdo@
 
4' Tfí .kqfokqlrejka iuÕ ljod fyda .eg¨ we;s fõo@ ukao@

oeka hq., jYfhka jev lrkak' by; m%Yak j,g Tn ms<s;=re ÿka wdldrh Tfí i.hdg lshkak' Tn Tfí 
i.hdf.a ms<s;=re j,g ijka fok w;ru" Tng Tfíu m%Yak weiSug wjYH úh yelsh'

wjidk jYfhka" fuu m%Yakh .ek is;kak' COVID-19 iy th iuÕ lghq;= lsÍug wjYH fi!LH iy wdrlaIl 
ud¾f.damfoaY by; m%Yakj,g wod, Tfí ms<s;=re fjkia lrhso@
kej;;a" Tfí woyia Tfí i.hdg lshkak'

fudähq,h 8( fiajd imhkakka iuÕ lghq;= lsÍu | l%s( 08
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Module 8: Working with Service Providers| Activity 07 Module 6: Working with Guests| Appendix

kjjk fudähq,h  
ixpdr l%shd;aullrkakka iuÕ lghq;= lsÍu

fõ,dj( meh 2 hs 

fudähq,fha wruqKq( fuu fudähq,h wjika jk úg" iyNd.sjkakka…

 

1' wdndO iys; mqoa.,hska fofofkl= we;=¿j isõ wdldrhl ixpdr iy fiajd .kqfokqlrejka iuÕ isÿúh   

 yels COVID-19 iïnkaO wjYH;d iy COVID-19 iïnkaO .eg¿ i,ld n,d we;' ksYaÑ; .eg¿ úi£ug   

 W;aidy lrk N+ñldjka Tjqka úiska rÕ olajd we;'

2' j¾;udk COVID-19 ;;a;ajh ;=< ixpdr iy fiajd .kqfokqlrejka iuÕ lghq;= lsÍu i|yd jk fmdÿ   

 Wmfoia lsysmhla idlÉPd lr we; ^brainstormed&

3' Tjqkaf.a ixpdr fyda fiajd jHdmdrfha § l%shd;aul lr we;s iy ;ju;a l%shd;aul l< hq;=j we;s COVID-19   
 l%shdud¾. i,ld n,d we;' 
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Tfí .kqfokqlrejka ljqo@

úkdählg" ;ks ;ksj jev lrkak' fuu m%Yak .ek is;kak'
 
1' idudkHfhka" Tfí jHdmdrh Ndú;d lrk .kqfokqlrejkaf.a miqìu l=ulao@ Tjqka fldfya isg    
 meñfKkafkao@ ke;fyd;a fmdÿfõ ie,lsh fkdyels mßÈ Tjqka úúO miqìï j,ska meñfK;ao@ 
 
2' Tfí .kqfokqlrejka úfYaIs; jhia ldKavhlg wh;ao@ ke;akï Tjqka ;reK" ueÈúfha" uy¨ wd§ úúO   
 jhia ñY%Khlg wh;a o@
 
3' idudkHfhka" Tfí jHdmdrh úiska imhkq ,nk fiajdjka w;ßka mdßfNda.slhska w;r jvd;a ckm%sh fiajd   
 fudkjdo@
 
4' Tfí .kqfokqlrejka iuÕ ljod fyda .eg¨ we;s fõo@ ukao@

oeka hq., jYfhka jev lrkak' by; m%Yak j,g Tn ms<s;=re ÿka wdldrh Tfí i.hdg lshkak' Tn Tfí 
i.hdf.a ms<s;=re j,g ijka fok w;ru" Tng Tfíu m%Yak weiSug wjYH úh yelsh'

wjidk jYfhka" fuu m%Yakh .ek is;kak' COVID-19 iy th iuÕ lghq;= lsÍug wjYH fi!LH iy wdrlaIl 
ud¾f.damfoaY by; m%Yakj,g wod, Tfí ms<s;=re fjkia lrhso@
kej;;a" Tfí woyia Tfí i.hdg lshkak'

l%shdldrlu 1(

fudähq,h 9( ixpdr l%shd;aullrkakka iuÕ lghq;= lsÍu | l%s( 01
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úúO mdßfNda.slhska iïnkaOfhka Cghq;= lsÍu

l%shdldrlu 2(

Tfí mqyqKqlrejka oeka Tnj lKavdhï y;rlg ixúOdkh lrkq we;' Tfí lKavdhfï idudðlhka wdrlaIs; 
iudc ÿria:Ndjhla mj;ajdf.k jdä ù isák njg j. n,d .kak'

Tn okakd mßÈ" úúO mqoa.,hska úúO fya;+ka u; ksjdvq .; lr;s' ksjdvq ld,h ;=< Tjqkag úúO wdYdjka" 
úúO wjYH;d iy b|ysg fjkia .eg¿ o we;sfõ' fuh idudkH ld,j,§ fukau j¾;udk COVID-19 ;;ajh 
;=<o i;Hhls' flfia fj;;a" COVID-19 ksid" fuu mqoa.,hska Tfí jHdmdrfha .kqfokqlrejka jk úg Tjqkag 
kj wjYH;d iy .eg¿ u;= úh yelsh'  
 
Tfí mqyqKqlrejka iEu lKavdhulu tla mqoa.,fhl=g ksjdvq .; lsÍug meñfKkakl=f.a fyda ksjdvq lsÍug 
meñfKkakkaf.a me;slvla ,nd fokq we;' fuu mqoa.,hd me;slfvys we;s f;dr;=re fiiq lKavdhug lshjkq 
we;' f;dr;=re j,g ixpdrlhdf.a kï iy jhia we;=<;a fõ' Tjqka ksjdvqjg meñ‚fha wehs" Tjqka ksjdvqjg 
l=ula lsÍug n,dfmdfrd;a;= jkafkao iy Tjqka ksjdvqjg meñK isák COVID-19 we;. Tjqkaf.a lkiai,a,g 
fya;=jQ oE l=ulao hkak;a th Tng lshhs'
 
bkamiq" Tfí lKavdhug f,alïjrhl= f;dard .kak' Tfí me;slfvys we;s ksjdvq .; lrkakka ms<sn|j msrúh 
hq;= cd,hla mqyqKqlrejka úiska iEu f,alïjrhl=gu ,nd fokq we;' cd,lfha we;s m%Yak idlÉPd lr tys 
igyka ;eîug Tfí f,alïjrhd fhdojkak" ^1& ixpdrlhka Wkkaÿ úh yels ixpdrl .uka iy fiajdjka 
fudkjdo¦ ^2& j¾;udk COVID-19 ;;ajh fuu fiajdjka Ndú;d lsÍug n,mdkafka flfiao¦ iy ^3& COVID-19 
;;ajh ksid we;súh yels .eg¿ fudkjdo@

wjidk jYfhka" Tfí lKavdhfï" lÓlfhl= ùug tla wfhl= f;dard .kak' iyNd.sjkakkag bÈßm;a lsÍula 
lsÍug Tyqg fyda wehg ñks;a;= lsysmhla ;sfí' Tyq fyda weh Tfí ixpdrlhka .ek wfkla iyNd.sjkakkag 
mjikq we;' Tyq fyda weh Wkkaÿjla olajk ixpdrl .uka fyda fiajdjka" COVID-19 ;;ajh fuu fiajdjka 
Ndú;d lsÍug n,mdkafka flfiao iy COVID-19 ksid Tjqkag we;súh yels .eg¿ ms<sn|j o Tyq fyda weh l;d 
lrkq we;'  
 
iEu bÈßm;a lsÍulska miq" wfkla iyNd.sjkakkaf.a m%Yakj,g ms<s;=re §ug iQodkïj isákak' 

fudähq,h 9( ixpdr l%shd;aullrkakka iuÕ lghq;= lsÍu | l%s( 02
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.kqfokqlrefjl=g we;sjk .eg¿jla ms<sn| N+ñldjla rÕ olajkak 

l%shdldrlu 3(

fmr isá lKavdhï j,u /£ isákak'
 
Tfí mqyqKqlrejka úiska ;j;a l%sixpdrlfhl=f.a me;slvla Tng ,nd fokq we;' Tfí lKavdhfï tla 
idudðlfhla wfkla idudðlhskag me;slv lshúh hq;=h' f;dr;=re j,g ksjdvq .; lrkakkaf.a kï iy jhi 
we;=<;a fõ' Tjqka ksjdvqjg meñ‚fha wehs" Tjqka ksjdvqjg l=ula lsÍug n,dfmdfrd;a;= jkafkao iy Tjqka 
ksjdvqfõ isák úg COVID-19 .ek Tjqkaf.a lkiai,a, l=ulao hkak;a th Tng lshhs'

oeka Tfí mqyqKqlrejka Tfí lKavdhug N+ñldj rÕ oelaùfï ;;aj ldâm;la ,nd fokq we;' ;;ajhg 
me;slfâ wvx.= tlu ixpdrlhka iïnkaO fõ' th isÿjkafka Tjqka ixpdrl l%shdlrefjl=f.a fyda fiajd 
imhkafkl=f.a .kqfokqlrejka jk w;r;=r h' Tfí lKavdhfï ;j;a wfhl= wfkla idudðlhskag ;;ajh 
lshúh hq;=h'  

Tnf.a lKavdhfï" N+ñld ksrEmK ldâmf;a i|yka pß;j, pß; ksrEmKh lsÍug mqoa.,hska f;dard .kak' 
pß; hkq ixpdrfha fyda fiajd jHdmdrfha .kqfokqlrejka iy ld¾h uKav, idudðlhska h' fuu msßi 
lKavdhfï fiiq msßi bÈßfha ;;ajh l%shd;aul l< hq;=h'  

Tn .kqfokqlrefjl=f.a N+ñldj ksrEmKh lrkafka kï" yels ;rï fldamh fmkajkak'
 
Tn ld¾h uKav, idudðlfhl=f.a N+ñldj ksrEmKh lrkafka kï" .eg¨jg ms<s.; yels úi÷ula fidhd 
.ekSug W;aidy lrkak'

Tn N+ñldj rÕoelajQ miq" Tn th kej; wfkla lKavdhï bÈßfha isÿ lrkq we;' tuksid" Tng m%udKj;a 
mqyqKqjla ,nd .ekSug j. n,d .kakæ  

fudähq,h 9( ixpdr l%shd;aullrkakka iuÕ lghq;= lsÍu | l%s( 03
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Tn ,ndfok Wmfoia fudkjdo@ 

kj lKavdhï j,g we;=,a jkak' kej;;a" Tfí lKavdhfï zf,alïz f,i lghq;= lsÍug tla wfhl= f;darkak' 
f,alïjrhdg lvodishla ,efnkq we;'
 
j¾;udk COVID-19 ;;ajh ;=< .kqfokqlrejka iuÕ .kqfokq lsÍu i|yd jeo.;a Wmfoia ms<sn| idlÉPd 
lrkak' f,alï úiska fuu bÕs lvodis u; ,shkq we;'
 
Tfí bÕs lvodis u; m%ia:dr wdldrfhka ilia lsÍu fyd| woyila úh yelsh' WodyrKhla jYfhka(

mdßfNda.slhska iuÕ
lghq;= lsÍu i|yd Wmfoia

Tfí COVID-19  
ud¾f.damfoaY iEu 
flfkl=gu oelsh yels 
,l=Kla fyda fmdaiagrhla 
u; olajkak

Tn wjika jQ miq" Tfí m%ia:drh mqyqKq ldurfha ì;a;shla u; r|jkak' bkamiq jghla weúo wfkla 
lKavdhïj, Wmfoia foi n,kak' Tn tajd .ek is;kafka l=ulao@ Tng uÕ yereKq jeo.;a fohla .ek 
Tjqka is;=jdo@     

l%shdldrlu 4(

fudähq,h 9( ixpdr l%shd;aullrkakka iuÕ lghq;= lsÍu | l%s( 04
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h,s isyslsÍu - Tfí jHdmdrh ms<sn| i,ld n,kak 

úkdählg ;ks ;ksj jev lrkak' Tnf.a ixpdrh fyda fiajd jHdmdrh .ek oeka is;kak' fï jk úg 
l%shd;aul lr we;s COVID-19 fi!LH iy wdrlaIl ud¾f.damfoaY fudkjdo@ fuu ieisfha§ Tng oek.kakg 
,enQKq" Tngo l%shd;aul l< yels fjk;a ud¾f.damfoaY ;sfío@ tajd fudkjd o@

bkamiq hq., jYfhka jev lrkak' Tfí i.hd fjk;a jHdmdrhlska meñ‚ njg j. n,d .kak' oekgu;a 
l%shd;aul lr we;s ud¾f.damfoaY iy Tn úiska fhdackd lrk fjk;a ud¾f.damfoaY .ek Tfí i.hdg lshkak'  

u;l ;nd .kak(

1' úúO .kqfokqlrejkaf.a COVID-19 wdY%s; wjYH;d iy Tjqka iuÕ we;súh yels COVID-19   
 iïnkaO .eg¿ ms<sn|j ie,ls,su;a jkak' wdndO iys; .kqfokqlrejka o fuhg we;=<;a fõ'

2' .kqfokqlrejka iuÕ .kqfokq lsÍug iy j¾;udk COVID-19 ;;a;ajh ;=< we;súh yels   
 .eg¿ úi£ug Wmdh ud¾. iQodkï lrkak'

l%shdldrlu 5(

fudähq,h 9( ixpdr l%shd;aullrkakka iuÕ lghq;= lsÍu | l%s( 05
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j;auka COVID-19 ;;ajh ;=< .kqfokqlrejka iuÕ lghq;= lsÍu i|yd 
jeo.;a Wmfoia

 yEkaâ ieksghsi¾" oE;a fia§fï jik ,o nÿka" uqyqKq wdjrK neyer lsÍfï nE.a" wd§ COVID-19  
 ud¾f.damfoaY wkq.ukh lsÍug .kqfokqlrejkag Wmldr jk ish¨ foa ,nd fokak'       

 iudc ÿria:Ndjh mj;ajd .ekSug myiq jk mßÈ Tfí fiajdj ,nd.kakd mdßfNda.slhka ixLHdj  
 iSud lrkak' 

 iïnkaO;d fidhd .ekSu i|yd Wmldr úh yels .kqfokqlrejkaf.ka f;dr;=re jd¾;d ;nd .kak'         

 fyd| ikSmdrlaIl mqreÿ mdßfNda.slhkag isysm;a lsÍu i|yd Tjqkag myiqfjka oel .; yels ia:dk j,   
 ,l=Kq yd fmdaiag¾ ;nkak' fuh jdyk i|yd o wod< fõ - ksoiqkla f,i" Tng tajd ßhÿre wiqfka miqmi   
 we,úh yelsh'         

 Tnf.a mdßfNda.slhka COVID-19 fyda frda. ,laIK i|yd wLKavj ksÍlaIKh lrkak'          

 Tjqka ixpdrl ia:dk fj; hk úg wfmalaId l< hq;= foa ms<sn| oekqj;a lr ;nkak - WodyrKhla f,i   
 WIaK;aj mÍlaIdj" mdo úIîcyrKh uqyqKq wdjrK udre lsÍu wdÈh         

 ixpdr j,§" iy;sl fkdl< ia:dk" idmamq" wdmkYd,d wdÈfhys wkfmalaIs; kej;=ï ,nd .ekSu i|yd jk   
 mdßfNda.sl b,a,Sïj,g bv fkdfokak'           

 tõk úiska ,nd.kakd wjkla ixpdrl l%shdlrejka iy ixpdrh lrk fjk;a ia:dk iïnkaOfhka    
 ie,ls,su;a jk f,i okajkak'  COVID-19 g tfrysj fuu ixpdr" fiajd iy ia:dk wdrlaIs; nj Tjqkag   
 úYajdio@ tajd ks, jYfhka wkqu; lr ;sfío@         

 COVID-19 ud¾f.damfoaY n,d;aul lrkak - WodyrKhla f,i" iudc ÿria:Ndjh ^fuu we;=<;a lKavdhula  
 PdhdrEmj,g fmkS isàu o óg we;=,;a fõ&" uqyqKq wdjrK me<£u" oE;a úIîcyrKh"wdÈh

mßYsIaGh

fudähq,h 9( ixpdr l%shd;aullrkakka iuÕ lghq;= lsÍu | mßYsIaGh
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oyjk fudähq,h  
mdGud,dfõ idrdxYh yd wdj¾ckh

fõ,dj( meh 2 hs 

fudähq,fha wruqKq( fuu fudähq,h wjika jk úg" iyNd.sjkakka'''

1' COVID-19 ikSmdrlaIdj iy wdrlaIs; m%ñ;Ska by< uÜgul mj;sk nj iy;sl lsÍu i|yd ;u wdh;kfha  

 fyda jHdmdßl ia:dkfha COVID-19 ms<sn| wd.ka;=l fyda mdßfNda.sl m%;sfmdaIK m%Yakdj,shla ks¾udKh  

 lr we;'

2' fuu mdGud,dj i|yd mqyqKq l%shdldrlï ilia lsÍu yd ,nd §u iïnkaOfhka mqyqKq ù we;'
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fõ,dj( meh 2 hs 

g%sma weâjhsi¾ iudf,dapkh - jerÿfka l=ulao@

l%shdldrlu 1(

ys;kak wms oeka bkafka 2021 ueo nj' COVID-19 jix.;h ;ju;a m%jD;a;s ujhs' w¿;a isÿùï wLKavj isÿjk 
w;r ñksiqka thska È.ska È.gu ñh h;s' f,dal fi!LH ixúOdkh mjikafka 2021 wjidkfha COVID-19 i|yd 
tkak;la ,nd .; yels jkq we;s njhs'

fï w;r" Y%S ,xldfõ ixpdrl l¾udka;h ish .kqfokqlrejka iy fiajlhka wdrlaId lsÍu i|yd oeä 
COVID-19 fi!LH iy wdrlaIl ud¾f.damfoaY wkq.ukh lrhs'

2021 cQ,s udifha§ g%sma weâjhsi¾ ys o¾Ykh jQ Y%S ,xldfõ fydag,hla iïnkaO fuu iudf,dapkh lshjkak' 

úpdrlhd i;=gq fõo@ ukao@ ke;akau fya;=j@ 

;%sl=Kdu,h iS n%Sia fydag,h   

idudkH ;;ajhka hgf;a fuh m%ikak fydag,hla jkq we;' thg idOdrK ldur" iqjmyiq wjkay,la 
iy uqyqog uqyqK ,d iqkaor WoHdkhla ;snq‚' flfia fj;;a" wms ;ju;a COVID-19 jix.;h hgf;a 
isák w;r ug jhi wjqreÿ 71 ls" thska woyia lrkafka uu ffjrifhka by< wjodkula iys; 
ldKvhg wh;a jk njhs' uu fuu fydag,h fjkalr .;af;a tys fjí wvúh WIaK;aj mÍlaIdjka" 
iudc ÿria:Ndjh" ks;sm;d msßisÿ lsÍu iy ikSmdrlaIdj" mSmSB Ndú;h jeks by< uÜgfï COVID-19 
wdrlaIdjla fmdfrdkaÿ jQ neúks'  
 
we;a; jYfhkau" fjí wvúh COVID-19 wdrlaIs; ud¾f.damfoaY 100 lg jvd ,ehsia;=.; lr we;s 
w;r th l%shd;aul lr we;s nj fydag,h mjihs' uu fuu fydag,hg we;=¿ jQ úg tu ud¾f.damfoaY 
fndfyduhla l%shd;aul fkdjk nj fyda lv ù we;s nj oek.;a úg uu l,lsÍug m;a ùñ' iuyr 
wuq;a;ka iy ld¾h uKav,h fmdÿ ia:dk j, uqyqKq wdjrK me<| isáfha ke;' ms<s.ekSfï ia:dkfha 
iy wjkayf,a iudc ÿria:Ndjh ;snqfKa ke;' iuyr úg yEkaâ ieksghsi¾ ,nd .; fkdyels úh' 
fydag,fha iuyr mDIaGhka §¾> ld,hla ;siafia msßisÿ lr fkd;snq‚'  
 
fuu fydag,fha ug wdrlaIs; njla oekqfka ke;s w;r rd;%s follg miq uu fjk;a fydag,hlg f.dia 
mÍlaId lr ne¨fjñ' th COVID-19 .ek jvd;a ie,ls,su;a jk njla fmfkkakg ;snq‚' ;%sl=Kdu,h 
iS n%Sia fydag,h ish fjí wvúfha § ÿka fmdfrdkaÿ lv lsÍu .ek ud fldamhg m;a ù isáñ' tys 
COVID-19 ud¾f.damfoaY zwf.daia;= 2020z f,i igyka lr we;s nj uu ÿgqfjñ' t;eka isg udi 11 la 
;=< fydag,fha m%ñ;Ska my; jeà we;ehs uu is;ñ'

ixpdrh l< Èkh( 2021 cQ,s

hq., jYfhka jev lrkak' 2020 wf.daia;= udifha§ cd;Hka;r ixpdrlhska kej; Y%S ,xldjg meñ‚ úg 
;%sl=Kdu,h iS n%Sia fydag,h fln÷ ùoehs Tn is;kafkao@ 2021 cQ,s udifha§ th flfiao@ fjkia ù we;af;a 
l=ulao@ ukao@
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mdßfNda.sl m%;sfmdaIK m%Yakdj,sh 

l%shdldrlu 2(

Tfí wuq;a;kaf.ka iy .kqfokqlrejkaf.ka ks;sm;d m%;sfmdaIKh ,nd .ekSu jHdmdrhl m%ñ;Ska mj;ajd .ekSu 
i|yd jeo.;a l%uhls' hula zu.yerefkd;az" .kqfokqlrefjl= Tjqkaf.a m%;sfmdaIKfha§ ta .ek Tng blaukska 
lshkq we;' .eg¨j krl w;g yeÍug fmr iy m%ñ;Ska jeäfhka my; jeàug fmr fuh úi£ug th Tng 
WmldÍ jkq we;'

oeka" Tn 1 jk l%shdldrlfuys isá i.hd iuÕ" keÕsg mqyqKq ldurh jgd weúÈkak' we;eï wd.ka;=l fyda 
mdßfNda.sl m%;sfmdaIK m%Yakdj,s ì;a;s u; r|jd we;s wdldrh Tng fmfkkq we;' Tfí iylre iuÕ tajd 
idlÉPd lr Tnf.a woyia iuÕ my; j.=j mqrjkak' Tn tyd fuyd hk úg iuc ÿria:Ndjh mj;ajd .ekSug 
u;l ;nd .kak'

wuq;a;d $ mdßfNda.sl 
m%;sfmdaIK m%Yakdj,s 
wxlh

fuu m%Yakdj,sh 
Ndú;d lrkafka l=uk 
wdldrfha jHdmdrhlao@

fuu m%Yakdj,sfhys 
we;s Okd;aul lreKq 
fudkjdo@

fuu m%Yakdj,sh 
iïnkaOfhka we;s 
iDKd;aul lreKq 
fudkjdo@

1.

2.

3.

4.

Tn kej; jdä ù isák úg" m%Yakdj,sh ms<sn| Tfí yeÕSï mqyqKqlrejkag iy wfkl=;a iyNd.sjkakkag 
mejiSug iQodkïj isákak'
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COVID-19 i|yd Tfíu mdßfNda.sl m%;sfmdaIK m%Yakdj,shla idokak

l%shdldrlu 3(

mqyqKqlrejka Tnj lKavdhï jYfhka ilia lrkq we;' Tn fiajh lrk wdldrfhau kjd;eka wdh;kj, 
mqoa.,hska fyda Tn imhk ixpdr fyda ixpdrl fiajd j,g iudk ixpdr fyda ixpdrl fiajd imhk mqoa.,hska 
iuÕ Tnj lKavdhï lrkq ,efí' 

Tfí lKavdhug Tfí wdh;kfha /£ isák wuq;a;kag fyda Tfí ixpdrh fyda fiajdj Ndú;d lrk wuq;a;ka 
i|yd kj m%Yakdj,shla ks¾udKh l< hq;=j we;ehs is;kak' COVID-19 ka wdrlaId ùug Tn f.k we;s 
l%shdud¾. ms<sn|j Tfí wuq;a;ka fyda .kqfokqlrejka fl;rï ;Dma;su;a fyda w;Dma;su;a oehs fidhd .ekSu 
m%Yakdj,sfhys wruqKhs'  
 
m<uqj" Tn wdjrKh l< hq;= foaj,a .ek is;kak' Tfí jHdmdrfha COVID-19 fi!LH iy wdrlaIK mshjrhkays 
iEu m%Odk wxYhlau fyda wx.hlau wduka;%Kh lsÍug j. n,d .kak' my;ska ,ehsia;=jla idokak' 

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.
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oeka Tfí lKavdhfï tla wfhl= f,alïjrfhl= f,i f;dard .kak' mqyqKqlrejka Tyqg fyda wehg *a,smapd¾Ü 
lvodishla iy ud¾l¾ mEka lsysmhla ,nd fokq we;'  

lKavdhula f,i" Tfí m%Yakdj,sh i|yd l=uk wdlD;sh Ndú;d l< hq;=o hkak ;SrKh lrkak' m%Yakdj,shg 
we;a; jYfhkau m%Yak wvx.= úh hq;= ke;s nj u;l ;nd .kakæ bkamiq Tfí f,alïjrhdg m%Yak m;%h 
*a,smapd¾Ü lvodis u; ,sùug ,nd fokak' kej;;a" Tfí kjd;eka wdh;kfha § fyda Tfí ixpdr fyda ixpdrl 
fiajfha § Tn l%shd;aul lr we;s COVID-19 fi!LH iy wdrlaIl mshjrhkays ish¨ jeo.;a lreKq Tfí 
m%Yakdj,sh wdjrKh jk njg j. n,d .kak'

Tn wjika jQ miq" Tfí m%Yakdj,sh ì;a;s u; iú lrkak' bkamiq" lKavdhula f,i" weúÈkak" wfkla 
lKavdhï úiska ks¾udKh lrk ,o m%Yakdj,Ska foi n,d idlÉPd lrkak' Tng uÕ yereKq lsisjla Tjqka 
we;=<;a lr ;sfío@ Tn tyd fuyd hk úg iudc ÿria:Ndjh mj;ajd .ekSug j. n,d .kak'

igyka
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mqyqKqlSÍu ms<sn| w;ayod ne,Su 

fuu mqyqKq mdGud,dfõ wjidkhg wm <Õd jk úg" Tfí kjd;efka fyda ixpdrl fyda ixpdrl fiajd 
jHdmdrfha ld¾h uKav,hg Tn ,nd.;a mqyqKqj h,s Tn úiska Tjqkag ,nd§u wms wfmalaId lruq' fuu 
l%shdldrlfï § mqyqKqlsÍu iïnkaOfhka Tng w;yod ne,Sug yelsh'  
 
Tfí mqyqKqlrejka Tnj kj lKavdhï j,g fm<.iajkq we;' iEu lKavdhulgu my; i|yka mqyqKq 
l%shdldrlï j,ska tlla mjrkq ,efí' l%shdldrlï mqyqKqjkakka úiska Ndú;d l< hq;= øjH yd mqyqKqlre úiska 
wkq.ukh l< hq;= igyka j,ska iukaú; fõ' Tfí mqyqKqj w;r;=r Tn oekgu;a fuu l%shdldrlï lr we;'
 
mqyKqjkakkaf.a øjH yd mqyqKqlref.a igyka lshjd Tfí lKavdhfï mqyqKqlrefjl= f,i Tn mqyqKq 
l%shdldrlï lrkafka flfiao hkak idlÉPd lrkak' 

A
1 jk fudähq,h $ 1 wd l%shdldrlu( i;H fyda wi;Hh 

wNHdi,dNSkaf.a øjH

Tfí i.hd iuÕ tlaj" my; m%ldY i;H o wi;H o hkak idlÉPd lrkak' Tng ;ju;a igyka 

fldgfia lsisjla ,sùug wjYH ke;' 

m%ldY yß$jerÈ igyka

1. fldfrdakd jhsrih n,mdkafka uy¨ whg mu‚'

2. iqÿ<QKq wdydrhg 2 .ekSu wdidokh ùu je,elaùug  
 WmldÍ fõ' 

3. Tfí ifï w;a fyda fjk;a m%foaY úIîcyrKh lsÍu  
 i|yd w,ag%d jh,Ü ^UV& ,dïmq Ndú;d fkdl< hq;=h

4. COVID-19 ffjrih WKqiqï yd f;;ukh iys;   
 foaY.=Khla iys; m%foaYj, iïfma%IKh úh yelsh

5. leiai fyda wiykh oekSulska f;drj ;;amr 10 la   
 fyda Bg jeä ld,hla Tfí yqiau r|jd ;nd .ekSug  
 yelsùu hkafkka Tn fldfrdakd jhsria frda.fhka   
 ksoyia jk nj woyia lrkafka ke; ^COVID-19&

6. 5G cx.u ÿrl:k cd, u.ska COVID-19 jHdma; fõ

7. iS; ld,.=Kh iy ysu u.ska kj fldfrdakd jhsrih  
 úkdY fõ

l%shdldrlu 4(
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m%ldY yß$jerÈ igyka

8. Tn úiska wdydrhg .kakd iqma fyda fjk;a wdydr j,g 
.ïñßia tl;= lsÍu u.ska COVID-19 j,lajd.ekSug fyda 
iqj lr.ekSug yelsfõ

9. COVID-19 je,fok nyq;rhla mqoa.,hskag th iqj 
fkdfõ  

10. È.=ld,hla ksis f,i uqj wdjrK me<| isàu u.ska 
CO2 úI ùu fyda Tlaiscka W!k;djh we;s fkdfõ

1 jk fudähq,h $ 1 wd l%shdldrlu( i;H fyda wi;Hh 
mqyqKqlrejkaf.a igyka

 iyNd.sjkakkaf.ka Tjqkaf.a jevfmdf;a i;H fyda wi;H m%Yak j,g Tjqkaf.a i.hka iuÕ ms<s;=re  
 imhk f,i b,a,d isákak' kej;;a" iyNd.sjkakka iudc ÿria:Ndjh mj;ajd.kakd njg iy;sl   
 jkak' iyNd.sjkakka idlÉPd lrk w;r;=r wëlaIKh lrkak' Tjqkag zigykaz hgf;a lsisjla   
 ,sùug wjYH ke;         

 ms<s;=re i|yd m%;sfmdaIKh ,nd .kak'                     

1' fldfrdakd jhsrih n,mdkafka uy¨ whg mu‚ ^jerÈ&

2' iqÿ<QKq wdydrhg .ekSu wdidokh ùu je,elaùug WmldÍ fõ ^jerÈ&

3' Tfí ifï w;a fyda fjk;a m%foaY úIîcyrKh lsÍu i|yd w,ag%d jh,Ü ^UV& ,dïmq Ndú;d fkdl<  
 hq;=h' ^yß&

4' COVID-19 ffjrih WKqiqï yd f;;ukh iys; foaY.=Khla iys; m%foaYj, iïfma%IKh úh yelsh  
 ^yß&

5' leiai fyda wiykh oekSulska f;drj ;;amr 10 la fyda Bg jeä ld,hla Tfí yqiau r|jd ;nd   
 .ekSug yelsùu hkafkka Tn fldfrdakd jhsria frda.fhka ksoyia jk nj woyia lrkafka ke; ^yß&

6' 5G cx.u ÿrl:k cd, u.ska COVID-19 jHdma; fõ' ^jerÈ&

7' iS; ld,.=Kh iy ysu u.ska kj fldfrdakd jhsrih úkdY fõ ^jerÈ&

8' Tn úiska wdydrhg .kakd iqma fyda fjk;a wdydr j,g .ïñßia tl;= lsÍu u.ska COVID-19  
 j,lajd.ekSug fyda iqj lr.ekSug yelsfõ ^jerÈ&

9' COVID-19 je,fok nyq;rhla mqoa.,hskag th iqj fkdfõ  ^jerÈ&

10' È.=ld,hla ksis f,i uqj wdjrK me<| isàu u.ska CO2 úI ùu fyda Tlaiscka W!k;djh we;s   
 fkdfõ ^yß&
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B
3 jk fudähq,h $ 1 jk l%shdldrlu( wuq;a;df.a fldaKfhka ne,Su 
wNHdi,dNSkaf.a øjH

COVID-19 jix.;fhka miq ksjdvqjla i|yd Y%S ,xldjg meñfKk Tn fuu mqoa.,hd hehs is;kak.

Tfí ku wekafc,d' Tn c¾uksfha isg meñ‚ w;r Tng jhi wjqreÿ 62 ls'

c¾uksh COVID-19 ffjrih b;d ne?reï f,i ie,lSh' trg fndfyda mÍlaIK isÿ l< w;r 
frda.S jQjka i|yd frday,a we|ka úYd, m%udKhla ,nd ÿkafkah' COVID-19 ka c¾udkq cd;slhka 
8"800 la ñh .sho" trg urK wkqmd;h fjk;a fndfyda hqfrdamSh rgj,g jvd wvq úh'

jix.;h w;r;=r c¾uksh l< foa .ek Tng wdvïnr úh yelsh' tfiau" c¾uksfha Tn Ôj;a 
jQ fldgi 2020 ud¾;= iy wfma%,a udij, we¢ß k;sh hgf;a mej;s neúka ffjrih nrm;, 
.eg¿jla nj Tng yefÕa'

jix.; ;;ajfhka miqj" Tng ksjdvqjla wjYH nj Tn ;SrKh l<d' flfia fj;;a" Tn Y%S 
,xldjg ixpdrh lsÍu .ek Tfí orejka álla lkiai,a,g m;aj isá;s' wjqreÿ 60 g jeä 
Tn COVID-19 i|yd wê wjodkï jhia lKavdhug wh;a fõ' ku;a Tn Tfí orejkag lror 
fkdjkakehs mjik ,o w;r Tn mfriaiï jk njg o fmdfrdkaÿ úh' 

oeka Tn" wekafc,d" m<uq jrg Tfí Y%S ,dxlsl fydag,fha úúO fldgia ;=klg we;=,a fõ( ^1&  
ms<s.ekSfï m%foaYh¦ ^2& Tfí ldurh¦ ^3& msyskqï ;gdlh'

COVID-19  is;ñka" Tn oelSug n,dfmdfrd;a;= jkafka l=ulao@ ld¾h uKav,h l=ula lrkq we;ehs Tn 
wfmalaId lrkafkao@

oeka" lKavdhï jYfhka jev lrkak' fydag,fha iEu fldgil§u COVID-19 fi!LH iy wdrlaIl 
mshjrhka f,i wekafc,d wfmalaId lrkafka l=ulao hkak idlÉPd lrkak'

3 jk fudähq,h $ l%shdldrlu 1 - wuq;a;df.a fldaKfhka ne,Su
mqyqKqlref.a igyka

 ish¨u iyNd.sjkakkag Tjqkaf.a jevfmd;a j, l%shdldrlï 1 ys wekafc,df.a úia;rh  
 lshùug fokak' 

 msyskqï ;gdlh" ms<s.ekSfï m%foaYh" fydag,a ldurh hk fydagf,a fldgia ;=kla .ek ys;kakehs   
 Tjqkag lshkak' iyNd.sjkakkag Tjqka wekafc,d nj;a" fuu ia:dk ;=k m<uq jrg wef.a Y%S ,dxlsl   
 fydag,fha§ olsk nj;a lshkak'

 COVID-19 ffjrih b;d ne?reï f,i ie,l+ c¾uksfha isg wekac,d meñfKk nj;a weh trg §   
 COVID-19 we¢ß kS;sh hgf;a isá nj;a" weh oeä wjodkï iys; ldKavhg wh;a jk nj;a isis   
 lrñka COVID-19 mQ¾fjdamdhka jYfhka weh olskakg n,dfmdfrd;a;= jkafka fudkjdo@ fydag,a ld¾h  
 uKav,h l=ula lrkq we;ehs weh wfmalaId lrhso@ ;ks ;ksj is;Sug Tjqkag ñks;a;= lsysmhla fokak'
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c
5 jk fudähq,h $ 4 jk l%shdldrlu( Tfí ld¾h uKav,h i|yd jk fmdÿ i,ld ne,Sï ^1&
wNHdi,dNS øjH

COVID-19 hkafkka woyia lrkafka Tfí wdh;kfha ld¾h uKav,hg Tjqkaf.a úúO fomd¾;fïka;= j, 
úúO rdcldß bgq lsÍug we;s kuq;a Tjqka ikSmdrlaIdj ms<sn| uQ,sl kS;s lsysmhla wkq.ukh l< hq;= njhs'

l%shdldrlu 3 i|yd Tn isá lKavdhïj,u /£ isákak'

my; oelafjk jdlH úuiSï idlÉPd lrkak' ish¨u jdlH j¾;udk COVID-19 ;;ajh ;=< idudkH 
ikSmdrlaIdj ms<sn|j fõ' iEu jdlHhlau wjika jkafka flfiaoehs Tn is;kafka flfiao@ ke;sjQ jpk 
fudkjdo@
 
1' fidaokak  

2' lsúiqï hjkak 

3' iam¾Y lsÍfuka j<lskak

4' w; mdúÉÑ lrkak

5' ióm ùfuka j<lskak

6' msßisÿ lr úIîc kdYl

7' mqyqKq jkak

8' /£ isákak 
 
oeka Tfí mqyqKqlrejka jdlHj, ienE wjidkh l=ulaoehs ;SrKh lsÍug l%shdldrlula lrkq we;' 

 lKavdhï idlÉPdjla meje;aùu i|yd iyNd.sjkakkag mqgq kej; ilia lsÍug bv fokak'   
 lKavdhfï tla tla idudðlhd w;r ógrhl bv m%udKhla we;s njg j. n,d .kak' Tjqkaf.a woyia  
 idlÉPd lsÍug Tjqkaj fhduq lrkak' 

 m%;sfmdaIKhla ,nd.kak'   

fudähq,h 10( mdGud,dfõ idrdxYh yd wdj¾ckh | l%s( 04



131iyNd.sjkakkaf.a w;afmd;

 
fudähq,h 5 $ l%shdldrlï 4( Tfí ld¾h uKav,h i|yd jk fmdÿ i,ld ne,Sï ^4&
mqyqKqlref.a igyka

 iyNd.Sjkakka fmr isá isõfokdf.a lKavdhï j,u ;nd .kak' 

 Tjqkaf.a mdGud,d fmdf;a 4 jk l%shdldrlu  foi n,k f,i Tjqkag lshkak' Tjqkag jdlH úuiSï  
 wgla we;" m<uqjekak" jdlHhl jpk folla fyda ;=kla' iïmQ¾K jdlH j¾;udk COVID-19 ;;ajh  
 hgf;a idudkH ikSmdrlaIdj ms<sn|j fõ'  

 jdlH úuiSï 1 wkqj jdlHfha b;sß fldgi wkdjrKh lrkak' ˜fidaokjd '''˜ we;af;kau" flfkl=   
 ˜''' Tfí w;a'˜ hehs fhdackd lrkq we;" wjYH kï" miq úmrï m%Yak wikak( —lS j;djlao@˜ ^—ks;sm;d˜  
 fyda —fndfyda úg'˜& —l=ula iuÕo@˜ ^—inka˜ fyda —iekSghsi¾'˜& —fldmuK ld,hlao@˜ ^—wju jYfhka  
 ;;amr 20 hs'& iïmQ¾K ud¾f.damfoaYh lshjkak(— wju jYfhka ;;amr 20 la j;a inka fhdod Tfí  
 w;a fidaokak ˜

 ;u lKavdhï wfkla jdlH úuiqï 7 idlÉPd lsÍug Tjqkag lshkak' iEu jdlHhlau wjika fõ hehs  
 Tjqka is;kafka flfiao@ ^ñks;a;= 5& 

2' lsúiqï

3' iam¾Y lsÍfuka j<lskak

4' w; mdúÉÑ lrkak

5' ióm ùfuka j<lskak

6' msßisÿ lr úIîc kdYl

7' mqyqKq jkak

8' /£ isákak

 wyUq f,i jdlH wjidk lshjkak' lKavdhï úiska th wjika lrk jdlH úuiqfï ksjerÈ wxlh   

 y~.d lshhs' 

˜''' iekSghsi¾'˜ ^4&     

 ˜''' wikSm jQ ´kEu flfkla iu. iïnkaO;d'˜ ^5&     

—… Tn wikSm jqjfyd;a ksji'˜ ^8&     

 ˜''' Tfí weia" kdih yd uqLh'˜ ^3&     

 ˜''' iudc ÿria:Ndjh'˜ ^7&     

 ˜''' úIQ fyda Tfí je,ñg'˜ ^2&     

 ˜''' ks;r iam¾Y jk jia;+ka yd mDIaG'˜ ^6&     
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 D
fudähq,h 8 $ l%shdldrlï 5( by< wjodkï m%foaY iy ñkqï

wNHdi,dNSkaf.a øjH

úúO ixpdrl l%shdlrejka 3 fofkl= .ek" Tjqkaf.a m%Odk wjodkï fudkjdo iy tu wjodkï wju 
lr .kafka flfiao hkak .ek Tn oeka is;kq we;' mqyqKqlrejkaf.a Wmfoia j,g ijka fokak'

Spa / Wellness Centres 

i¾*a mdi,a

iamd $ YÍr iqj;d uOHia;dkwê wjodkï  
m%foaY fudkjdo@

wjodku wju lr .kafka flfiao@

wê wjodkï m%foaY fudkjdo@ wjodku wju lr .kafka flfiao@
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fudähq,h 8 $ l%shdldrlï 5( by< wjodkï m%foaY iy ñkqï
mqyqKqlref.a igyka

 iyNd.sjkakka lKavdhï 3 lg fhdojkak ^igyk( Tng úYd, msßila isà kï túg tlu icpdr   
 l%shdlre iuÕ lKavdhï 2la lghq;= l, yelsh&   

 tla tla lKavdhu i|yd fjkia ixpdr l%shdlrefjla fjka lrkak( 

 iamd $ iqj;djh             

 i¾*a mdi,                           

 fhda.d uèhia:dkh'              

 iEu lKavdhula tla tla ldKavh i|yd jQ by<-wjodkï iys; m%foaY iy tu wjodku wju lsÍu  
 i|yd l=ula l, hq;= o hkak is;sh hq;=h'

 tla tla lKavdhï j,g wod< jk WodyrKhla wkdjrKh lsÍfuka wdrïN l, yelsh' Wod'  
 ms,s.ekSfï ia:dkh yd wuq;a;ka tl;= jk ia:dk' Tjqka ienúkau woyia fkdue;s kï Tjqkag wfkla  
 m%foaY ,nd fokak ^m%;sldr ldurh $ .nvd m%foaY $ Ñ;%d.drh ;=< iy fiaÿï ldur $ weÿï udre   
 lrk m%foaYh& 

 iyNd.Sjkakka tu wjodku wju l< yels wdldrh .ek is;Sug fhdojkak'  

 tla tla lKavdhul tla mqoa.,fhla uq¿ lKavdhugu wefik fia Tjqkaf.a woyia lshjkq ,efí'   
  wfkla iyNd.sjkakka ijka fok w;r Tjqkaf.a jevfmdf;a igyka ;nhs' 

 ñks;a;= mylg miq" Tjqkaf.a ms<s;=re lshjd n,kak( 

fhda. uOHia:dk

wê wjodkï m%foaY fudkjdo@ wjodku wju lr .kafka flfiao@
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   ms<s.ekSfï ia:dkh yd fiajdodhlhska /iajk m%foaY(        
 iudc ÿria:Ndjh mqyqKq jkak' flfiao@ jdä ù isák úg $ n,d isák úg fiajdodhlhskag  
 wdrlaIs; iudc ÿrla mj;ajd .; yels jk mßÈ .Dy NdKav kej; ilia lsÍu fya bj;a lsÍu'
 
 unbeds$ fhda.d ueÜia 1'5M l wdrlaIs; iudc ÿrlska ;nkak'

 fhda.( újD; fodrj,a iy cfk,a iuÕ jd;dY%h ,efnk mßÈ i,iqï lrkak'tla mka;shl isiqka  
 ixLHdj wdrlaIs; uÜgulg iSud lrkak'

   m%;sldrh w;r;=r $ fhda. uOHia:dkh ;=,(      
 iamd( uqyqKq wjrK m<¢kak iy ks;sm;d w;a fidaod $ úIîcyrKh lrkak'

 ikSmdrlaIl ud¾f.damfoaY oeä f,i wkq.ukh lrkak'

 wdidokhl§ m%fhdackhg .ekSu i|yd wju jYfhka Èk 21 la j;a wuq;a;kaf.a iy  
 Ñls;ailhskaf.a jd¾;djla ;nd .kak' 

   jeisls,s iy weÿï udre lsÍfï myiqlï(    
 ks;sm;d msßisÿ lsÍu' ks;r Ndú;d jk u;=msg ikSmdrlaIdl ødjK fhdokak' WmlrK  
 fnod.ekSfuka j<lskak' 

 iamd( Ndú;d l< frÈ ixjD; n÷kaj, .nvd lr by< WIaK;ajfha fia§u' 

oeka" Tfí mqyqKqlrejka fjk;a lKavdhï iuÕ Tn bf.k .;a mqyqKq l%shdldrlï lrf.k hdug Tfí 
lKavdhïj, idudðlhska wkqhqla; lrkq we;' tfiau fjk;a lKavdhï idudðlhskag meñK Tjqkaf.a mqyqKq 
l%shdldrlï Tn iuÕ isÿ lsÍug bv fokq we;'
 
tla tla lKavdhu wi, ì;a;s u; *a,smapd¾Ü r|jd we;' fïjd mqyqKqlrejkag zmqjrez f,i Ndú;d l< yelsh'

igyka
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u;l ;nd .kak(

1. COVID-19 jix.;h hï ld,hla wm iuÕ isákq we;' ld,h f.ù h;au" WodiSk ù" Tfí   
 wdh;kh fyda jHdmdrh ;=< ikSmdrlaIdj iy wdrlaIdj ms<sn| m%ñ;Ska my, jeàug bv   
 fkdfokak'

2. m%ñ;s mj;ajd .ekSug Wmldr lsÍu i|yd" Tfí wdh;kfha fyda jHdmdrfha COVID-19 ms<sn|  
 wd.ka;=l fyda mdßfNda.sl m%;sfmdaIK m%Yakdj,shla Ndú;d lrkak' Tfí ikSmdrlaIdj iy   
 wdrlaIdj ms<sn| m%ñ;Ska my, jeàug mgka .kafka kï fuh Tnj oekqj;a lrhs'

3. Tfí wdh;kh fyda jHdmdrfha § ld¾h uKav, idudðlhskag fuu mqyqKqj ,nd §ug   

 iQodkïj isákakæ 

iudcuh jYfhka ÿria: mqjrejg myr §u

ldurfha fl<jf¾ ì;a;sfha r|jd we;s *a,smapd¾Ü lvodis fol foi n,kak' foflysu iudk ixLHd yd wlaIr 
we;=<;a fõ'  
 
miq.sh Èk lsysmh ;=< Tng ,eî we;s COVID-19 mqyqKqjg ixLHd iy wlaIr we;=<;a fõ' úkdähla i|yd" 
i.fhl= iuÕ wxl iy wlaIr úkHdih idlÉPd lrkak' tajdfha jeo.;alu l=ulaoehs Tn is;kafka l=ulao@

oeka Tfí mqyqKqlrejka Tnj lKavdhï follg iïnkaO lr wjika ;rÕhla l%Svd lrkq we;' 

igyka

l%shdldrlu 5(
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